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PREFACE

Dear Reader,

India is urabnising fast, the decadal growth rate of urbanization
has increased to 31.16% according to the 201 | census and by
2030, it is expected that India’s urban population will grow
to 40.76%. India’s Sub-Group report on Child Protection
(for the Ilth plan) clearly states that street children are
a “common sight” in urban India, and that “in spite of the
relative high visibility of street children, there is very little
information available on their exact numbers.”

To fill this gap in lack of information about Street Children,
Save the Children had conducted a street children survey in
Delhi in 2012. Now, we have done a comprehensive census
and in-depth analysis of street children in 5 cities i.e. Kolkata-
Howrah, Patna, Hyderabad, Lucknow and Mughalsarai to
understand the need of care and protection for street
children.

Street children are among the most vulnerable groups in
India, having limited access to adult supervision, protection,
education, health-care.They are visible all over the cities, near
traffic signals, railway platforms, religious places, shopping
areas, near bus and auto stands, under flyovers, bridges or on
road pavements in lack of adequate shelter;and yet, the most
visible street children are actually invisible in our census and

policy.

Everyday, they struggle for survival, for food, water, clothing,
shelter, medicine and protection. On many nights, they are
forced to sleep empty-stomach, even as hunger drives them
to consistently move from one place to another in search
of food.

The struggle for survival compels them to start earning at
an early age. Many street children engage in occupations
such rag-picking, street vending, working as domestic helps,
begging etc. They are often exploited by employers and the
police which is what makes them an extremely vulnerable
group.The risk of falling in the hands of criminals and getting

engaged in petty crimes are common. Living in the open
spaces, they are at a higher risk of being abused, exploited
and neglected.

Many street children are out-of-school and spend most of
their time working in inhuman environments. An alarmingly
low proportion of street children have been reached out
to by state and non-state actors and there is a significant
lack of mechanisms that provide mainstream education and
comprehensive residential care to these children.

The street children are often described as ‘hidden’ or
‘invisible’ in lack of identity, recognition or social status
that can make them count. Nation has the responsibility
to ensure that census of street children is conducted soon,
so that we develop targeted programmes for the care and
education of street children. This will enable India to meets
its constitutional commitment given in Article 23 and Article
21 (A) and also to ensure its commitment to the UNCRC.

At Save the Children, we believe that every child should have
access to her or his right of survival, protection, education
and health, and that no child remains invisible in policy and
practices.

A rapidly urbanizing India requires continuous understanding
of the issues related to street children to ensure that no child
lives in abject poverty or at margins of society.VVe would like
this report to be a live document that continues to learn
from the ongoing discourse about the street children as well
as contributes to it. Do read it and let us know about your
suggestions to ensure that street children have access to
adequate care and protection for fulfilling their dreams.

Thank You,

Thomas Chandy
Chief Executive
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ACRONYMS

ARUN Association for Urban and Rural Needy
CAPI Computer Assisted Personal Interviewing
CcwcC Child Welfare Committee
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SECC Socio-Economic and Caste Census

SSA Sarva Shiksha Abhiyan
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GLOSSARY OF TERMS

R

After Care Programme: These are applicable to children who have completed |8 years and are
getting discharged from Children Homes. During the time of discharge, if the Child Welfare Committee
(CWC) feels that the child requires some more time for social integration into the community, such
children are provided After Care Services. Boys are admitted to After Care Home for Men and Girls

to State Home for Women.

Begging: Soliciting or receiving alms in a public place
or entering into any private premises for the purpose of
soliciting or receiving alms, whether under any pretense;
or exposing or exhibiting with the object of obtaining or
extorting alms, any sore, wound, injury, deformity or disease,
whether of himself or of any other person or of an animal.
Begging was found to be a primary source of income in the
case of many children in this study.

Borough: An administrative unit of the Kolkata Municipal
Corporation. This definition is used only in Kolkata and
consists of a group of adjoining wards.There are 15 boroughs
in Kolkata Municipal Corporation area.

Census: A Census is the process of systematically acquiring
and recording information about the members of a given
population. It is conducted by individual enumeration of all
members of a population within a defined territory.

Child: Anyone who claims to be or can be, by virtue of
physical characteristics, believed to be under the age of 18
years.

Child in Need of Care and Protection (CNCP):
This is the legal term used in Juvenile Justice Act, 2000 and

refers to a broad category of children. For this study, we
considered any child who:

I. is found without any home or settled place or abode and
without any ostensible means of subsistence,

2. resides with a person (whether a guardian of the child or
not) and such person—

a. who has threatened to kill or injure the child and
there is a reasonable likelihood of the threat being
carried out, or

b. who has killed, abused or neglected some other child
or children and there is a reasonable likelihood of the
child in question being killed, abused or neglected by
that person,

3. who is mentally or physically challenged or suffers from
terminal diseases or incurable diseases having no one to
support or look after,

4. who has a parent or guardian incapacitated to exercise
control over the child,

5. who does not have a parent and no one is willing to take
care of or whose parents have abandoned him or who is
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missing and is run away child and whose parents cannot
be found after reasonable —

6. who is being or is likely to be grossly abused, tortured or
exploited for the purpose of sexual abuse or illegal acts,

7. who is found vulnerable and is likely to be inducted into
drug abuse or trafficking,

8. who is being or is likely to be abused for unconscionable
gains,

9. who is victim of any armed conflict, civil commotion or
natural calamity;

Children’s Home: An institution established by a State
Government or by voluntary organization and certified by
that Government under Section 34 of the Juvenile Justice
Act, 2000. All children in children’s home, either public or
private will be considered street children. Children’s home
is also a hotspot by definition. Separate children homes
exist for boys and girls. They provide shelter during inquiry
process and for providing long term rehabilitation for orphan,
destitute children in need of care and protection brought
before CWCs. These homes provide education, recreation,
training for their rehabilitation along with basic facilities
like food, accommodation, health etc. These children are
admitted to schools or colleges for their education and
overall development.

Child Sexual Abuse: Any act involving the touching with
sexual intent of a child’s vagina, penis, anus or breast. Making
the child touch the vagina, penis, anus or breast of any other
person or any act with sexual intent that involves physical
contact with or without penetration also qualifies as sexual
abuse. Using children to make pornographic films, videos,
photographs etc. is also a form of sexual abuse. All of these
acts are governed by The Protection of Children from Sexual
Offences Act, 2012 and are punishable by law.

De Facto Guardian: The person in whose custody, or
presence the minor child is found during the course of the
Census. For example, in the case of a minor child who says
he lives with/or is looked after by another street child or
employer, that person would be the de facto guardian.The de
facto guardian can be a minor.The field teams were instructed
to interview either the street child, or the de facto guardian.

De Facto Residence: The place where he sleeps at night
most often.This can be any street area, katchi abadi structure,
or children’s home.

e

De Jure and de Facto: The word “de jure” means ““of
right, by right, according to law” and refers to the legal status
of an individual. The word “de facto” refers to the situation
in actuality and means “in practice” For example, if an

individual’s ID card lists Patna as her residence that is the “de
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jure residence,” but if she is actually staying in Lucknow that
is the “de facto residence.”

De Jure Guardian: The legal guardian of the minor as
established by law.This can either be the mother, father, older
adult sibling or other court-appointed individual.

De Jure Residence: The legal residence of a child
as documented on any ID cards/government issued
documentation. It has to be the residence of his parents, or
court appointed guardian.

Educational Status:The highest level of formal education
successfully completed by the child in a school, whether
government, private or other. The educational status has to
be in accordance with the age of the individual. For example,
a 10 year old cannot be listed as |0th pass.

Homeless Person: Anyone who habitually lives in a public
area such as on the street, or in an open air area such as a
park, railway station, under a bridge etc. Even if found in a
night shelter, s/he will still be classified as homeless.

Hotspot: Any area where ten or more street children are
found, either living or working together. It can either be a
government run institution like an observation home, or
a traffic signal or a place of worship etc. All new hotspots
found during enumeration were reported to the local survey
supervisor.

Household: A ‘household’ is a group of persons who
normally live together and take their meals from a common
kitchen/common cooking unless the exigencies of work
prevent any of them from doing so. The persons in a
household may be related or unrelated or a mix of both.
There are three kinds of Households that you will encounter:

I. Normal Household: Any household living in a pucca
abadi home.This means any household that has either a)
electricity, b) regular water supply or c) a toilet of their
own.

2. Institutional Household: A group of unrelated persons
who live in an institution and take their meals from a
common kitchen. Examples: boarding houses, rescue
homes, observation homes, beggars’ homes, jails, ashrams,
old age homes, children homes, orphanages, etc. Any child
found in an observation home, night shelter or juvenile
remand home is an Institutional Household.

3. Homeless Household: Any Houseless household is
defined as ‘households which do not live in buildings or
houses but live in the open or roadside, pavements, in
hume pipes, under fly-overs and staircases, or in the open
areas near places of worship, mandaps, railway platforms/
stations.



Howrah: All areas under the jurisdiction of the Howrah
Municipal Corporation only. This includes only the 50 wards
of the Municipal Corporation and excludes all other areas
of Howrah district and excludes all adjoining areas such as
Khalia, Bankra, Andul, Uluberia etc.

Katchi Abadi: Any structure built in a public area that is
made of temporary materials like tarp, cardboard, bamboo,
plastic, flex material and does not have an electricity
connection, access to water or a toilet.

Kolkata: All areas under the jurisdiction of the Kolkata
Municipal Corporation only. This comprises of the I5
boroughs comprising of 144 wards of Kolkata city only,
including those wards which fall under 24 South Parganas
district. All areas outside of these 144 wards such as census
towns, cantonment boards, municipalities etc. are excluded
from this definition. For example, Rajarhat Gopalpur,
Barrackpur, Dum Dum etc.are NOT included in the definition
of Kolkata used for this study.

Location where Found: The place where the child or
his de facto guardian was first met, and interviewed.This can
be a place of work, or a de facto residence.

Lucknow: All areas under the jurisdiction of either
the Lucknow Municipal Corporation or the Lucknow
Cantonment Board. This comprises of the |10 wards of the
Municipal Corporation and the 7 wards of the Cantonment
Board. The census towns of Kalli Paschim and Sarsawan and
all other areas of Lucknow district are excluded from the
definition of Lucknow used for this study.

Mughalsarai: All areas under the jurisdiction of either
Mughalsarai Nagar Palika or Mughalsarai Railway Settlement
(ITS).This comprises of the 25 wards of Mughalsarai NPP and
the 18 wards of the Railway Settlement.The census towns of
Satpokhari and Dulhipur and all other areas of Chandauli
district are excluded from the definition of Mughalsarai used
for this study.

Night Shelter: Under the program NULM (National
Urbal Livelihoods Mission), Ministry of urban development
provides shelters equipped with basic amenities to the urban
homeless. These are permanent all-weather 24x7 shelters.
Depending upon local conditions, each shelter could cater
to between 50 and 100 persons.The basic common facilities
such as water, sanitation, electricity, kitchen/ cooking space,
common recreation space will be provided at the shelters
for dignified human living. Also linkage with Anganwadi, PHC,
childcare facilities and other social assistance programmes
are provided. The scheme provides for different types of
shelters catering to various segments of urban poor. There
are separate shelters for men, women, families and special
arrangements for old-age, ill, disabled etc.

Open shelters provide shelter,
nutrition, healthcare, sanitation

and hygiene, safe drinking water,
education and recreational facilities
and protection against abuse and

exploitation.
I ——

Occupation: The primary source of earnings and money
for a child or household, though they may have multiple
sources of earnings.

Open Shelter: Open Shelter for Urban and Semi urban
areas cater to all children in need of care and protection, e.g.
beggars, street and working children, rag pickers, orphaned,
deserted, trafficked children. Particularly those without home
and family ties, vulnerable to abuse and exploitation esp.
children of sex workers and children of pavement dwellers.
Open shelters provide shelter, nutrition, healthcare, sanitation
and hygiene, safe drinking water, education and recreational
facilities and protection against abuse and exploitation.
Enrolment in schools, vocational training, placement, health
services, reducing drug and substance abuse and HIV/AIDS
in street children. NGOs are supported to run 24-hour
shelters for street children without homes and family ties.

Primary Adult/Minor caretaker: This is the same as
a de facto guardian. If a child is under the age of 8 the primary
caretaker (older individual available at that particular point
in time, even if unrelated) was interviewed. It was mandatory
that the child recognizes and acknowledges the caretaker,
and must be present during the interview.

Prostitution: The sexual exploitation or abuse of a
person, male or female, for commercial purposes. Any place
with more than two prostitutes is defined as a brothel.
Prostitution of minors is illegal, though it was listed as one of
the occupations of children in the study tools.

Public Place: Any place intended to be used by, or
accessible to, the public and includes any public conveyance.
Any area that is accessible to the common public such as the
street, roads, pavements, railway stations, places of worship
etc.

Pucca Abadi: Any structure that is made of permanent
material, has a roof, and an electricity or water connection
or a toilet. These structures are automatically excluded from
the census.

Resident: A person of any age group who is ordinarily
resident within a particular geographical area, and has lived
there for a period of greater than 6 months.
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Respondent: The person interviewed by the surveyor
in order to collect information. The respondent can either
be a street child, an Adult Caretaker (De facto guardian) or
another minor caretaker (De facto guardian).

Shelter Home: Any place that is used as a home or a
drop-in-center for juveniles in need of care and protection.

Slum: Any area within a ward that has been notified as
a slum by the government/municipal body. It is typically a
heavily populated urban informal settlement characterized
by substandard housing and squalor. The construction in a
slum is typically unauthorized and illegal. The fieldworkers
carried a list of designated slums in their respective
areas.
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Street Work: Any work that predominantly is done on
the street and/or in public areas to earn money, and includes
begging and/or illegal activities such as prostitution, theft and
drug dealing.Any activity that does not occur predominantly on
the street such as domestic work, working in a café/restaurant
etc. is not street work. For example, if the individual works in
a road-side Chinese fast food kiosk, it is street work, but if he
works in a Chinese restaurant that is not street work.

Ward: A subdivision of a municipal body that forms an
administrative unit of the body. A ward is represented by
a counselor and typically consists of a contiguous area. The
average ward in Lucknow and Howrah consists of 25000
residents, while the average ward in Kolkata comprises of
31000 residents.



EXECUTIVE

SUMMARY

Street children are present all around us and yet little is known about their numbers or the conditions
in which they live in our cities. With not much evidence being there to inform the policy-making, the
interventions meant for street children have not shown the desired results. This is the gap the report

tries to address.

Street Child Census:
Purpose and Methodology

Street children are present all around us and yet little is
known about their numbers or the conditions in which
they live in our cities. With little evidence being there to
inform the policy-making, the interventions meant for street
children have not shown the desired results. This is the gap
the report tries to address.

Supported by Department for International Development
(DFID)/ UKAid India Office, this report is based on large-
scale quantitative research that included a Census of street
children and a sample survey in five cities supported by
qualitative data collected through focus group discussions
(total: 36) and in depth interviews with various stakeholders
(mainly street children, parents, NGO representatives and
officials who directly deal with this segment of children at
railway platforms and inside institutional setup). While the
Census questionnaire asked 10 quick questions, the sample
survey used a longer, 43-question format which gathered
information on several dimensions of the street child’s life
such as shelter, mobility, education, health, food, employment
and income, vulnerability to abuse, assistance available from

government and so on. The questions were based on the
current literature on child deprivation as well as the outputs
of a series of consultations held with NGOs and experts
working closely with street children in these five cities.
The report uses a three-way definition of street child that
distinguishes between the children of street-based families,
children living on their own or with friends or unrelated
people on the street and children who are on the streets to
work but return home in the evening. Although a computer-
aided data collection was done in Kolkata, Howrah,
Mughalsarai and Lucknow as against a conventional paper-
based data collection in Patna and Hyderabad, uniformity in
terms of sampling method, questionnaire content,investigator
training program, analysis planning, etc. was ensured across all
cities.

The Census covered the cities of Lucknow and Mughalsarai
in Uttar Pradesh, Patna (Bihar), Kolkata-Howrah twin cities
in West Bengal and Hyderabad, the joint capital of Andhra
Pradesh and Telangana. Thus, the basket of cities covers a
wide range of city sizes and types, from Mughalsarai, a small
town of 1.5 lakh to Kolkata, a mega city and former Capital
of British India.
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Street Children: The Numbers

The present census found a total of 84563 street children in
five cities, of which 10,771 were found in Lucknow (0.4 per
cent of total population), 1399 in Mughalsarai (1.1 per cent of
total population), 21907 in Kolkata and Howrah (0.3 per cent
of total population), 21926 in Patna and 28560 in Greater
Hyderabad. At least 3-5 per cent of street children in each
city (40 per cent in case of Mughalsarai) were administered
the sample survey as well.The study was governed by a strong
ethical framework, as part of which a 5-member Research
Ethics Committee was formed at Karvy Insights (consultant
for three of the cities), Save the Children code of conduct
was explained to the field teams during the training session
and the question related to child sexual abuse was canvassed
through a Polling Booth Method.

Census of Street Children: Key Findings

The major findings of the Census are summarized below:

Majority of street children in all five cities were from the
category of “children of street living families”. In all cities except
in Hyderabad, this was the largest of all three categories (46
per cent).

One of our focus areas was the very young children (0-6
years of age). The proportion of young street children (0-6
years) out of total children was highest in Patna (32 per
cent) though their absolute number was highest in Greater
Hyderabad. Proportion of very young children (0-3 years)
was also higher in Patna (14.4 per cent) than in any other city.

A vast majority of street children in the study cities were
boys (63 per cent). This confirms the trends seen in the
earlier studies on street children.

The share of girls was higher among the children living with
a street family (38-45 per cent). Girls were not present as
prominently in the other categories, namely, children living
alone on streets or those working on streets, which may
be due to types of occupation the girls are usually involved
in. Also, in all cities, barring Hyderabad, the proportion of
older girls (those in 16-18 years age group) in the street
child population is in single digits, which suggests that various
factors drive girls out of streets as they grow older.

In Hyderabad, we noticed a strong trend of young/very
young children (7 years or less) getting into work (to the
extent of 55-62.5 per cent), whereas in all other cities, a large
proportion of young children live with street-based families
and aren’t working. This implies that vulnerabilities arising
from nature and place of work are particularly important in
Hyderabad.

In terms of education, one of the most important parameters
of human development, street children come across as highly
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deprived. Overall, approx. 63 per cent of the street children
were illiterate. Of all the children older than 3 years (who
should ideally be receiving pre-school/ school education), a
high proportion is currently not studying (68 per cent) and
needs to be brought into the school system.The proportion
of children working but not studying is very high in all cities.

Rag picking was the most commonly cited occupation in all
five cities. Other major occupations were begging, hawking/
street-vending and working at roadside stalls. The choice of
occupation is clearly gendered. A higher proportion of girls
vis-a-vis boys work in domestic duties (for example, sibling
care), begging and as child domestic workers. On the other
hand, boys are more often involved in street-vending.

The two most commonly cited places to sleep were a Katchi
Abadi home or a home in a slum, though in Kolkata and
Howrah, a large section of street children (46 and 37 per
cent respectively) sleeps on the roadside.Again in the sample
survey that followed the Census, we found that over 30 per
cent children indicated that they slept on the streets including
roadside pavements and only 5.6 per cent children slept at
child protection facilities including night shelters, juvenile
homes and drop-in shelters. Our cities clearly lack adequate
shelter homes to accommodate street children and ensure
their safety at night.

The Census tried to understand the migration pattern of
children. In the case of Patna, almost the entire population
of street children belonged to Bihar. However, inter-state
migration was significant in the case of cities of UP and West
Bengal.

Sample Survey: Key Findings

The sample survey was administered to 4273 children.
male and female children were sampled using a pre-decided
sampling interval. In three cities (Patna, Hyderabad and
Kolkata-Howrah), 1000 respondents were targeted and
approx. the same number was achieved. Out of a total of
1048, Kolkata and Howrah accounted for 813 and 235
respondents respectively. Lucknow and Mughalsarai had
relatively smaller samples (731 and 502 respectively).

Almost children claimed to know their religion. Except
in Lucknow and Mughalsarai, in all cities, Hindu children
had a share of greater than 80 per cent in the sample. In
comparison, awareness level about caste was much more
uneven. Overall, 46 per cent children could not name their
caste, esp. in Lucknow, Mughalsarai and Kolkata-Howrah.
Scheduled Castes and Backward Castes are the largest social
groups in the sample.

Caste clearly has a strong link with the children’s occupation.
For example, in Hyderabad, 35 per cent of the rag-pickers
were from the mala community (scheduled castes) and 3/4th



of the street-working children in Patna (33 per cent of them
being rag-pickers and | per cent are into cleaning toilets) are
from the Scheduled Castes.

Street children we met have rarely known a fixed place of
stay. In four out of five cities, the proportion of respondents
who have not had a fixed place to stay since birth or for a
considerably long time (one year or more) is very high (in
the range of 33-53 per cent).

Search for employment is a far bigger reason for being on
the street than any other (it accounts for 55 per cent of all
responses). Slum displacement is a major reason (mentioned
by over 20 per cent) in Patna and Hyderabad. In these cities,
over 91 per cent children said they have shifted to a new
place at least once in last year, which indicates how much the
demolition of unauthorized colonies impacts children.

In four cities, most of the children (who ever went to school)
have not gone beyond the lower primary classes (range: 38 —
61 per cent).The only exception was Hyderabad where more
than 50 per cent students went on to study up to secondary
level. Poverty figures as the top reason for quitting school,
in the mega cities of Kolkata and Hyderabad in particular.
Economic reasons such as search for a job, poverty of the
household, etc. are also most important triggers of migration
of children to the city.

Although most of the children reported migrating to the city
with their families/ members of the family (range: 34 — 87 per
cent), in cities like Lucknow and Kolkata-Howrah, where 20
per cent or more children do not have their families in the
same city, lack of familial care turns out to be an important
issue.

The proportion of children involved in some sort of
occupation was highest in Hyderabad (87 per cent) and lowest
in Patna (70.2 per cent). More than |9 per cent children are
into rag-picking, which is an extremely hazardous occupation.
Most of the children interviewed were working in “street-
based occupations” like rag picking, hawking and vending on
the streets, etc. Overall, 6.5 per cent children were involved
in a degrading occupation such as begging. Earning children
were worst off in Mughalsarai, where over 85 per cent of
the children were in the lowest average income band (mean
income of < Rs.200 per day during the previous week).Very
few children (range: 1.3 - 4.9 per cent) earned more than
Rs.400 per day. Everywhere, except Mughalsarai and Patna, the
proportion of children getting daily wage payments was less
than 30 per cent.

The major head on which street children spend their earnings
is food. In fact, many children (27 per cent) buy food for their
consumption and do not depend on charity or begging.

Across all cities, most children (range: 35-73 per cent) work
for 5-8 hours on an average on a working day in the previous

One of our focus areas was the
very young children (0-6 years

of age). The proportion of young
street children (0-6 years) out of
total children was highest in Patna
(32 per cent) though their absolute
number was highest in Greater
Hyderabad. Proportion of very
young children (0-3 years) was also
higher in Patna (14.4 per cent) than

in any other city.
I ——

week and most children worked on all days of the week.
Drudgery and exhaustion are thus clearly the reasons for
children to get attracted to drugs. A substantial proportion
of children spend a part of their earnings on drugs and
intoxicants (Lucknow: 14 per cent, Mughalsarai: 19 per cent).

The survey attempted to find the incidence of hunger
(defined as ‘having to skip at least one meal on a day/ more
than | day in the week before the survey’).We found that 25
per cent have had to skip a meal at least once in the previous
week, the most common reason being the lack of money to
buy food.

Overall, 28.5 per cent children reported falling sick and
12 per cent of children suffered from injuries in the last 6
months. More than |7 per cent children in the cities of UP
and West Bengal also reported diarrhea/ loose motions,
an illness caused and aggravated by consumption of unsafe
drinking water, lack of personal hygiene and open defecation.
Government health facilities are where the children go for
treatment in most cases (in 3 cities out of 5).

Open defecation is the most common practice in all cities
except in Kolkata-Howrah where free public toilets are used
by 46 per cent street children. In three cities out of five,
more girls have to defecate in open than boys. Majority of
street children (79 per cent) depend on public sources of
water. This includes tap water, hand pumps, wells, parks, bus
stands, water sources at railway stations etc.

Street children did not appear to be keen to talk about
personal experiences such as abuse, whether verbal, physical
or emotional. The reported extent of abuse was 32 per
cent, 19.4 per cent and |9 per cent respectively. In the case
of sexual abuse too, 5.7 per cent of participating children
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reported abuse, even as a polling booth method was used
to assure the child of confidentiality and anonymity of the
response. However, it is clear that the major categories of
abusers include the persons known to the child, e.g. members
of family or relatives, friends and acquaintances as well as
unknown persons which means that the street children live
under a constant shadow of threat of abuse at the hands
of both known and unknown persons. Not only this, more
than 37 per cent children reported feeling threatened on
the road, both in the day and at night. Other places where
they perceived a threat were their workplaces and places
where they slept at night. Mughalsarai and Kolkata-Howrah
emerged as the most unsafe cities for street children.

Given this picture of deprivation — whether in terms of access
to services, ability to meet basic necessities such as food and
shelter or getting a sense of safety in the city — the role of
support services provided by the government assumes even
greater importance. However, only 5.3 per cent children are
aware of any authority or agency who can be approached for
any assistance in time of need. Of the 224 children who were
aware of any assistance services, only 51.6 per cent said that
they had ever used or received them. Overall, the sample
survey indicates that the combined efforts of various actors
- civil society organizations, government departments, police
and even kind-hearted individuals—for the street children
has reached a very small section of street children.

Moreover, majority of children (79 per cent) did not have
any identification document which would have enabled them
to demand a service. Possession of Birth Certificate was
somewhat high only in Kolkata-Howrah and is in single digits
almost everywhere else.
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Government Response: Gaps ldentified

The data cited above sums up a daunting scenario of
vulnerability and deprivation. As Chapter 5 describes,
Government of India has put in place the ICPS and an
elaborate legal framework to address these issues. However,
this system continues to suffer from a number of issues. At
all levels of programming, namely, early intervention, rescue
and rehabilitation, reunification with family, and preventing
unsafe migration, system strengthening is required.

During our interactions with a cross-section of stakeholders,
it appeared that there were massive challenges that they
face when it comes to rehabilitation of children who have
been on the street for a very long time. For the railway
police officials, language becomes a barrier in dealing with
runaway children. Railway stations across the country
need to be more child-friendly and need to have dedicated
teams to reach out to children. Areas such as sponsorship,
foster care of children and linking of poor households with
social protection schemes remain weak. There is lack of
convergence and coordination at the district level between
different departments having a stake in child protection.There
is lack of budget for crucial facilities such as transportation of
children for medical checkups and production before CWC
or for giving immediate basic services like food and clothing
to children when they are under the care of RPF or GRP.

Save the Children recommends immediate steps towards
strengthening the ICPS and other systems meant for helping
the vulnerable street children. We owe it to thousands of
street children found in these five cities — as also to many
more undiscovered children across the country.



CHAPTER [: INTRODUCTION

India is home to more than 444 million children below |8 years, equal to approx. 37 per cent of
India’s total population. Together, youth (those in 18-25 years age group) and children comprise of
more than 52 per cent of the population, enough to define India as a young country.While this aspect
of India’s demography is often celebrated, a UNICEF estimate points towards a sobering reality - there

are more than | | million street children in India.

Background
Street Children in India

India is home to more than 444 million children below 8

years, equal to approx. 37 per cent of India’s total population?.

Together, youth (those in 18-25 years age group) and children
comprise of more than 52 per cent of the population, enough
to define India as a young country.While this aspect of India’s
demography is often celebrated, a UNICEF estimate points
towards a sobering reality — there are more than | | million
street children in India®. Save the Children too has stated
that street children constitute a significant portion of the
population of vulnerable children in India. In a landmark
report, Surviving the Streets (201 1)%, it was noted that, “the
presence of a street population, especially children in a city
is a clear indicator of the level of denial of basic rights. It
also reflects on the fact that the rehabilitation efforts are
either minimal or below the desired level compared to the
magnitude of street population”.

7 Census of India 201 |
2 www.childlineindia.org.in

2 Surviving the Streets: A Census of Street Children in Delhi, Save the
Children. 201 |

However, it must be noted that the UNICEF estimate
mentioned above is a rough one and there is no clear count
of the number of children living and working on the streets
in India. The Save the Children report of 2011 cited above
pegs the number of street children in Delhi at approx. 51,000
and is one of few comprehensive sources of information on
the situation of street children in the country, as mentioned
in the government’s Working Group on Child Rights report.
But its scope was limited to Delhi. In other cities of India,
there remains a massive evidence gap in terms of street child
estimates. This evidence gap extends to rest of the world
as well. In fact, World Bank’s working paper series®® notes
that, “Although street children are a well-known reality in
many countries, it is difficult to provide a clear picture of
them. These children spend intermittent periods with their
families, or move from one city to another, depending on the
time of the year and their circumstances. Since many do not
have identity papers or birth certificate, there are no official
statistics on their number”.

% Volpi, Elena, Street Children: Promising practices and approaches. WBI
Working Paper Series. 2002
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Any attempt to count a segment of
the population has to start with a
clear definition of the key terms.The
discourse on street children gained
prominence in social sciences and
public policy literature in the late

| 970s onwards, with the term ‘street
children’ emerging out of discussions
held during the United Nations Year
of the Child in 1979.

In the report, Forgotten Voices?, Save the Children noted
yet again,“No official estimate of the approximate number of
children living on/of the streets and railway stations (with or
without their families) is readily available. In fact, the Union
Ministry for Women and Child Development acknowledges
the lack of reliable data and refrains from stating any
numbers”. Another study, Making Children Matter: A Census
Study in Mumbai?® quotes the report of the Sub-group on
Child Protection for the Eleventh Plan, “....street children
or children living and working on the streets are a common
sight in urban India...in spite of the relatively high visibility
of street children there is very little information available on
their exact numbers”.

Defining Street Children: Past Research

Any attempt to count a segment of the population has to
start with a clear definition of the key terms.The discourse on
street children gained prominence in social sciences and public
policy literature in the late 1970s onwards, with the term
‘street children’ emerging out of discussions held during the
United Nations Year of the Child in 1979. Since 1979, several
seminal studies have sought to approach the problem of street
children from a sociological, and public policy perspective
while working towards an all-encompassing definition of the
term ‘street children’ to include marginalized sub-groups.

Many agencies claim that the term “street child” is
inappropriate because it creates an artificial category and
diverts attention from the interconnected dimensions of
child vulnerability?””. Hence, a working child may or may

¥ Forgotten Voices:The World of Urban Children in India, Save the Children,
2015.

2 Making Street Children Matter: A Census of Street Children in Mumbai,
Save the Children.2013

¥ Volpi, Elena, Street Children: Promising practices and approaches. WBI
Working Paper Series. 2002
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not be living on the streets, while living on the streets a
child might still be attending school etc. However, it is also
worth noting that there are certain experiences that result
from being connected to the “street life”. Some specific
kinds of problems that emerge from living on the streets
include, “drug addiction, sexual promiscuity and abuse, work
exploitation, involvement in criminal activities and violence

by police, other adults and rival gangs®®”.

There are some studies that argue for the agency of street
children. They view street children as capable social actors
that are out of place and are stuck in liminal situations. In
contrast to the service approach, that focuses primarily on
the immediate needs of this group, the social actor approach
suggests that street children can be better understood as
young people considered by the public to be ‘out of place’?'
Based on research with street youth in Latin American cities,
it is suggested that children are often exposed to the street
environment at a very young age while accompanying parents
and older siblings and the transition to living on the streets
may not always be sudden but gradual with them spending
more time on the street to moving to the street full time.
“It is only by systematically examining the developmental
experiences of impoverished youth and assessing the risks
and possible benefits of living or working on the streets, that
sound policies and interventions can be developed”®2. This
perspective brings street children from the margins to focus
on them as capable social actors in their own right with
varied lives and diverse experiences.

However, research has not been able to arrive at a
standardized definition of the term ‘street children’. Street
children have been defined in various ways as follows:

e Family relationship approach: “Working children who
return to families at night, independent street workers,
children of street families, and children who have broken
off all contact with families”.

The World Bank working paper series states, “Children and
youth may be categorized according to the level of risk they
face in being disconnected from family and society. Lower
the level of risk, the larger the scope for preventive and
untargeted programs. Street children are at the so called
tertiary level, which is where risk has turned into concrete
reality and targeted special programs are required”*.

% |bid
3! Marcela Raffaelli, “Homeless and Working Street Youth in Latin America:

A Developmental Review” in Interamerican Journal of Psychology. Vol.33,
No.2. 1999

3 |bid
3 Lusk and Rizzini,“Children in Streets: Latin America’s Lost Generation” in
Children and Youth Services Review.Vol.17No.3. 1995

3 Volpi, Elena, Street Children: Promising practices and approaches. WBI
Working Paper Series. 2002



o Livelihoods approach: “Any girl or boy who has not
reached adulthood, for whom the street (in the broadest
sense of the word, including unoccupied dwellings,
wasteland, etc.) has become her or his habitual abode
and/or sources of livelihood, and who is inadequately
protected, supervised or directed by responsible
adults”

In this definition, children who work on the streets but have
not made street the place where they live or have homes
to go back to are not included. By excluding children who
are involved in street work, a large number of children who
spend a substantial amount of time on the street for work
and hence are vulnerable are automatically excluded.

e Some of the earlier definitions coined by UNICEF use
the term “street children” to refer to, “children who
work and/or sleep on the street”. In this definition street
children are broken down into two categories referring
to “children of the streets” and “children on the streets”.
This definition includes a large number of children who
work on the streets but return home at night. However, it
has also been criticized widely because it fails to capture
the nuances of the reason why a child is a “child on the
street”.While one child may be a*“child on the street” and
may have left home to out of his own volition, others like
disabled children or girls are often abandoned. Amongst
“children of the streets”, the definition fails to capture
levels of family relationships that these children maintain.
It also does not capture the fact that some children might
be living on the streets with distant relatives or with their
own families (and hence are essentially homeless).

Defining street children for this study

The currently prevalent definition that is used widely by
UNICEF defines street children “as anyone under the age of
18 who either lives or works on the street”. According to
this definition, there are 3 types of street children:

e Street Living Children:These are children who live alone
on the street, public/open spaces or night shelters.
They may have run away from their family and have no
responsible adult who looks after them

e Street Working Children:These are children who spend a
majority of their time working on the street or in public
spaces but return either daily or occasionally to their
families

e Children of Street Families: These are children who stay
with their family but live on the pavement/street, public
places and are homeless

7 Inter-NGO 1985-Study of Street Children in Zimbabwe, UNICEF (http://
www.unicef.org/evaldatabase/files/ZIM_01-805.pdf)

Street living children are amongst the most vulnerable
children and according to Childline India Foundation (CIF)?%,
“Street children often engage in petty theft or prostitution for
economic survival. Children run away from their homes for a
variety of reasons. Some may have faced traumatic experiences
in their homes.Their parents may be abusive or have problems
with alcoholism, poverty and unemployment. Some children
leave home drawn by the glamour of the big cities™.

Street working children mostly return home at night and
may even attend school. They may live in urban suburbs or
in slums and work to contribute to the household income.
Street living children have no functional family ties.They have
strong emotional ties with the street, they live essentially
without any adult support and may have run away from their
homes or abandoned or orphaned.

Children of street families are essentially homeless and
their association with the street is primarily because of this
lack of shelter. Spending time on the streets makes them
vulnerable to all the risks that the other two categories
of street children face and helps them to develop a strong
association with a peer group sometimes surpassing their
ties with their families. Parental care and support that they
get is either inconsistent or absent. In fact, it has been
argued that their condition is similar to that of street living
children.

For the purpose of this study we have used the current
UNICEF definition, the purpose being to ensure comparability
with the previous Census studies undertaken by Save the
Children in Delhi and by ActionAid in Mumbai.

Where are street children found?

It is now widely understood that street children cluster
around urban set ups.The State of World’s Children’s Report
for 2012% states, “Estimates suggest that tens of millions of
children live or work on the streets of the world’s towns
and cities — and the number is rising with global population
growth, migration and increasing urbanization. Street children
primarily cluster around, “railway stations, near temples and
dargahs, in markets, under bridges, near bus depots and bus
stops, etc.”®' This is the reason why the current study focuses
on urban settings of different sizes and character.

28 Childline India Foundation (CIF) is the nodal agency of the Union Ministry
of Women and Child Development acting as the parent organization for
setting up, managing and monitoring the CHILDLINE 1098 service, a 24
hour free emergency phone outreach service for children in need of care
and protection in India

2 Street Children in India , Childline(http://www.childlineindia.org.in/street-
children-india.htm)

30 http://www.unicef.org/sowc20 | 2/pdfs/SOWC%202012-Main%20Report_
EN_13Mar2012.pdf

3! Street Children in India , Childline(http://www.childlineindia.org.in/street-
children-india.htm)
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Why are children on the streets?

As per the current literature, some of the key reasons why
children spend time on streets are as follows:

Poverty and dysfunctional family environment: While it is
widely acknowledged that children end up on the streets due
to poverty, a major reason why children are on the streets
comes from non-income related and environmental sources.
A study on socio- educational and rehabilitation status of
street children in Kolkata outlines that, “family breakdown,
divorce, step parenting, domestic violence, beating, rebuke,
lack of community support, breakdown of support networks;
lack of parental education about child care and development,
conflict in family and stress management skills by the
parents; assorted family problems including abuse, desire for
consumer good, the lure of the city?”” lead children to the
streets.

Violence and abuse: Consortium for Street Children has
outlined that violence and abuse in the home environment
also is a reason that pushes children out of their homes.
However when children reach the street they are further

2 Mukherjee, Chiranjit, A Study on Socio- Educational and Rehabilitation
Status of Street Children in Kolkata in ISOR Journal of Humanities and
Social Science,Volume 19, Issue 7
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abused in the street environment by police, other adults,
employers and other street children®.

Environment of family homes: Many children who
come to live on the streets are usually from areas where the
quality of housing is poor. Children it has been seen adapt
to the life on the streets gradually, “children sometimes
find their living conditions and physical and mental health
is better on the streets than at home; especially because of

poor conditions of their homes.”?

Child labour: The street based occupations also are a pull
factors that bring children to streets or form the reason why
children spend so much time on streets.Some of the common
“street based occupations” that children are involved with
include; scavenging for recyclable materials; selling items like
newspapers, balloons etc.; working at construction sites;
begging; working in roadside food stalls etc.®®

What makes street children vulnerable?

It has often been seen that “because of a lack of permanent
shelter and (that) the number of street children is not

28 http://streetchildren.org/about/street-children/

2 Common social problems among Street Children in India, Pietkiewicz-
Pareek Beata,Advance Research in Scientific Areas, 2012.

% |bid.



recorded in any national survey, street children are often
called the ‘hidden children’. Being hidden, they are at a higher
risk to being abused, exploited and neglected”?.

Some of the problems faced by street children
are as follows:

e Street children often lack the support of their families.
Hence from a very young age they support themselves by
working to earn an income. This keeps them away from
regular and structured education.

e They live in unsanitary conditions, which results in them
suffering from chronic health problems like asthma and
dysentery. Being on the street also gives them easy access
to drugs, alcohol and tobacco, hence substance abuse is
also a major problem that such children are prone to.

e Cross country experience shows that, “the street is an
unprotected environment where street children are
exploited frequently. In some places, street children may
even face the possibility of physical injuries or death
from violence. Common sources of violence are: the
police, gangs, and drug syndicates, those who operate
commercial sex businesses, death squads, other street
children, families and sexual partners”?.

e Street children are often more vulnerable to sexual and
reproductive health problems. They are often prone
to, sexually transmitted diseases, HIV/AIDS, unwanted
pregnancies and unsafe abortions. It has been seen that
sexual and reproductive health problems affect both girls
and boys.

e Street children have a number of psychological problems,
“due to insecurity and continued anxiety, violation,
maladjusted behavior throughout their lives”?. Very
often at the root of these problems is the experience
of violence at the hands of people they meet while on
the streets. These people include, their own peer group,
employers, police, gangs, partners etc.

e Report of the Paul Hamlyn Foundation®® on children
living on railway platforms refers to a study conducted by
the Department of Community Medicine, Maulana Azad
Medical College, Delhi, and Prayas observation home
for boys which highlights “a strong positive association
between drug use and crime in adolescence.” Based on
interviews with the staff of an observation home in Delhi,
researchers found that the prevalence of any drug use

7 Street Children in India , Childline(http://www.childlineindia.org.in/street-
children-india.htm)
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% Lost Childhoods: A study on platform children and other children in
distress in India. Paul Hamlyn Foundation. 2013

Save the Children is implementing a
project titled, ‘Strengthening Policy
and Learning Around the Care

and Protection of Street Children
in India’. This 18-month project

is supported by Department for
International Development (DFID)
of UK.The overarching objective
of the project is to influence policy
and develop learning around the
care and protection of street

children in India.

among the boys before coming to the observation home
was between 60-70%. Addictions can be to medicines,
over-the-counter drugs,illegal drugs, beverages, cigarettes,
food additives, adhesives, correction fluid, petrol/diesel
solution, shoe polish and industrial chemicals.The potent
fumes of certain solvents hit a part of the child’s brain
where it suppresses hunger, cold and loneliness. Children
are particularly prone to be lured into addictions by
undesirable societal elements and to be manipulated for
drug trafficking by organized drug groups.

In the present study, the areas of enquiry and specific research
questions - that explore as to why children are on the streets
and what makes them vulnerable - were determined on the
basis of the existing body of research referred above.

Evolution of the Study

Children is
‘Strengthening policy and learning around the care and
protection of street children in India’. This 18-month project

Save the implementing a project titled,

is supported by Department for International Development
(DFID) of UK. The overarching objective of the project is
to influence Policy and Develop Learning Around the Care
and Protection of Street Children in India. To achieve this
objective, a number of research activities and ground-level
interventions were proposed. The main activities under the
project were:

e Evidence generation: This includes a comprehensive
review and analysis of policies related to the care and
protection of street children in India, a Census and
sample survey to estimate the number of street children

(through complete enumeration) and to analyze the
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socio-economic situation of street children in selected
geographies,a mapping of good child care models existing
in India and documentation of 50 life histories of street
children across a range of care models;

e Supporting and strengthening the ICPS in India: This includes
strengthening the Management Information System used
to track missing and street children from source to
destination;

e Incubating child protection models and services: This
comprises of the establishment and operationalization of
transit homes (one each for boys and girls) in Mughalsarai
(UP) to help children in transit access care and protection.

Earlier in this chapter, we have discussed the virtually non-
existent data about the situation of street children and the
scale of their problems and the urgent need to generate
fresh evidence. As a part of the evidence generation arm of
the project, Lucknow, Mughalsarai, Patna, Greater Hyderabad
and Kolkata-Howrah were selected as five urban settings
for the Census of street children. This report presents the
details of this component of evidence generation.

Geographical Coverage of the Census

In Hyderabad and Kolkata, Save the Children has completed
an estimation of the number of street children in the recent
past.This study adds to the robustness of the past estimates
by adopting a headcount method. These 5 cities, along with
Delhi where a similar Census was completed in 201 I, cover
a wide range of city sizes and types, from Mughalsarai,a small

town to Kolkata, a mega city and former Capital of India.

Mughalsarai Class | UA/ 4th busiest railway junction
Town in India
Lucknow Million Plus Capital of the largest Indian
UA/City state and a known centre
of intra-state migration
within Uttar Pradesh
Patna Million Plus Capital of Bihar, the fastest-
UA/City growing state of India®
Hyderabad Million Plus Joint Capital of Andhra
UA/City Pradesh and Telangana
Kolkata- Mega City Capital of West Bengal
Howrah

% The Gross State Domestic Product (GSDP) of Bihar clocked a growth
rate of 17.06% in FY 2014-15 according to Brickwork Ratings.
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Mughalsarai is close to Varanasi
which has a high concentration

of child laborers. It is therefore

a transit point for child laborers.
Mughalsarai is also a town with a
population of 1.5 lakh and is thus
remarkably different from the other
cities covered in the survey.

Covering such a spectrum of cities could enable a clearer
understanding of national level trends.

Mughalsarai is close toVaranasi which has a high concentration
of child laborers. It is therefore a transit point for child
laborers. Mughalsarai is also a town with a population of 1.5
lakh and is thus remarkably different from the other cities
covered in the survey.

Patna is the 5th fastest growing city in India according to a
study by the City Mayors’ Foundation. Patna registered an
average annual growth of 3.72% during 2006-2010. As the
only major urban centre in a predominantly rural state of
Bihar; Patna naturally attracts a large number of rural migrant
workers in search of work with their families including
children.

Kolkata, with 14.1 million inhabitants, is the third-most
populous metropolitan area in India. Howrah Municipal
Corporation area was added to the scope of the Census
since, although it is a part of the Kolkata Metropolitan Area
and a twin city of Kolkata, it was not covered during the
previous survey of street children by Save the Children,
which only covered Kolkata Municipal Corporation area.
Howrah, as a terminal for two railway zones of India, namely
the Eastern Railway and the South Eastern Railway and as an
industrial centre, is naturally a place for migrant populations
to congregate, runaway children to arrive, leave or stay on
the platforms, and for human traffickers to carry out their
activities.

Hyderabad is the 6th most populous urban agglomeration of
India. Selection of Greater Hyderabad is important since the
GHMC area alone accounts for a sizeable 24 state legislative
assembly seats out of 119 seats in Telangana and sends five
Members of Parliament to Lok Sabha. Thus, the area has a
very high political significance.

All five cities are located in states where Save the Children
already has a state-level presence and can use the evidence
generated by the study for state-level advocacy.



CHAPTER 2: STUDY METHODOLOGY

The census enumeration involved counting of street children and gathering basic information about
all children who fell within the purview of the three-part UNICEF definition of street children, as well
as collecting data on railway children and children in institutional settings who had a relationship with

the street.

Study Objectives

The key objectives of the study were to do:

e A complete enumeration of street children in all five
selected cities through a Census

e An in-depth study of the socio-economic conditions,
lifestyle and problems of street children through
interviews with a sample of children drawn from the
Census list

Together, the findings of this research are expected to help
develop targeted programs and policies for the development
and protection of street children.

Areas of Enquiry

The census enumeration involved counting of street children
and gathering basic information about all children who fell
within the purview of the three-part UNICEF definition
of street children, as well as collecting data on railway
children and children in institutional settings who had a
relationship with the street. The key questions asked in the
rapid, 10-question Census form (expected to take no more
than 10-12 minutes to finish) pertained to child’s gender,

age, relationship with the guardian, child’s educational and
occupational status (i.e. whether studies, works or does
both), key occupation which he/ she spends most time on (if
working), usual place of sleeping at night, who the child lives
with, place of origin of child or family, and whether the child
can read and write in any language. Based on this information,
the child was classified into one of the three categories of
street child.

The sample survey was a more detailed one (consisting of 43
questions). It further explored causal factors by asking about
reasons to migrate, reasons for staying/spending substantial
time on the street, reasons for leaving school, reasons for
missing a meal, cause for disability, etc. It also captured
more details of the working life of children, e.g. number of
days of engagement in work in the last week, daily hours of
engagement in work, total income/earning in a day, frequency
of payment, etc.To understand the lifestyle issues, the survey
contained questions about savings, items of expenditure,
sources of food and water; access to sanitation, etc.Various
aspects of vulnerability such as illness and disability, incidence
of hunger, abuse in various forms (physical, verbal, emotional
or sexual), lack of assistance or identification documents,
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contact with family, denial of treatment, lack of permanent
shelter and high mobility within/across cities, due to which
they are not recorded in any national database or survey, etc.

Study Partners

For this assignment, Save the Children partnered with two
organizations, M/s Karvy Insights Ltd and ARUN (Association
for Urban & Rural Needy), an NGO headquartered in
Hyderabad. While Karvy Insights has vast experience in the
field of surveys, which includes the experience of collecting
census data for over 130 million people across six states in
the country, enrolling individuals into the National Population
Register and Aadhaar; ARUN brings to the table an extensive
experience of working with children in need of care and
protection.

Karvy Insights undertook the study in 3 cities (Lucknow
and Mughalsarai in Uttar Pradesh and Kolkata-Howrah in
West Bengal) and ARUN handled the study in Patna and
Hyderabad. The Karvy Insights field team used electronic
tablets for data capture whereas ARUN staff used printed
questionnaires. However, a uniform methodology was used
across all the cities.

Methodology

The methodology of the study was designed so as to achieve
the primary objective of developing a comprehensive and
accurate estimate of the prevalence of street children and
understanding their socio-economic and demographic
characteristics in detail. The methodology was discussed
and finalized with ARUN, the Consultant (Karvy Insights)
and DFID.The proposed methodology was also shared with
a range of stakeholders during pre-survey consultations
organized in Lucknow (Sept.3, 2015), Mughalsarai (Sept.4,
2015), Hyderabad (Sept.29, 2015), Kolkata (Sept.30, 2015)
and Patna (Oct.9, 2015). These consultations were attended
by senior officials of respective state governments, academia
and civil society organizations. At these consultations,
the participants were asked to react to the methodology,
contribute to the listing of hotspots and mega hotspots
(points of concentration with >15-20 children) in the city, give
suggestions on the list of occupations in the questionnaire,
possible challenges for fieldwork (such as, unusually high
influx of migrants during Durga Puja) and think of possible
reasons for refusal and how to address it.

Lucknow Mughalsarai
Younger  Older Younger Older
Street Living IB IB 1B 1B
Street Families  IB+IG IB+IG IB+I1G IB+IG
Total 3 3 3 3
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Components of the Study

The study had three major components: (a) Qualitative
research, (b) Street child census and (c) Sample survey of
children.The following section summarizes the methodology
followed for each of the components:

a. Qualitative Research

Qualitative research consisted of FGDs with street children
and their families, augmented by interviews with key
stakeholders working on the issue of street children. FGDs
provided qualitative insights on the lives of the street children
and helped understand their fears, aspirations, perspectives
etc. The FGDs were conducted seperately for male and
female. FGDs were also conducted with the parents of the
street children to capture their perspective on the care,
protection and development of their children.

Karvy Insights conducted 21 FGDs of boys and girls in
different age groups across all 4 cities assigned to the agency.
The breakup of these discussions is as follows:

Howrah Kolkata
Younger Older Younger Older Total
IB IB IB - 7
IG 1B IB+IG IB+IG 14
2 2 3 2 21



Street-living Boys (13-18 years)

Street-living Girls (13-18 years)

Street-living Boys (5-12 years)

Street-living Girls (5-12 years)
Street-working Boys (I3-18 years)
Street-working Girls (13-18 years)
Street-working Boys (5-12 years)
Street-working Girls (5-12 years)
Homeless-street children Boys (I3-18 years)
Homeless-street children Girls (13-18 years)
Homeless-street children Boys (5-12 years)
Homeless-street children Girls (5-12 years)

Total

In Patna and Hyderabad, ARUN followed a slightly different
distribution of FGDs. Children in younger (5-12 years) and
older (13-18 years) age groups were covered from all three
defined categories.A total of 12 FGDs were held in each city,
as shown in the table.

FGDs with Parents: Parents of street children were
included in the list of primary stakeholders who can share
deeper insights about the “street life” lead by their children.
As in the case of stakeholders at bus stand and railway
stations, it was anticipated that seeking their opinion would
elicit deeper insights about social, economic, occupational,
educational, health, food security and other conditions of
children. Additionally, these discussions it was anticipated
would throw light on the familial conditions of children
working on the streets, their beliefs regarding education
and the awareness of parents regarding the risks and harms
caused by children’s work.

FGDs with Children: Building in Children’s
Voices: “Child participation is one of the core principles of
the UN Convention on the Rights of the Child (UNCRC),
which asserts that children and young people have the right
to freely express their views and that there is an obligation to
listen to children’s views and to facilitate their participation
in all matters affecting them within the family, schools, local
communities, public services, institutions, government policy
and judicial procedures”. Save the Children’s research
toolkit recognizes that “... girls and boys are in the best

position to provide information on their own situation.”?

7 http://www.wvi.org/child-participation

% https://www.savethechildren.org.uk/sites/default/files/docs/So_you_
want_to_involve_childrenin_research_SC_2004_|.pdf

No. of Participants (Hyderabad)

8
I 8
I 8
I 8
12 9
9 12
12 9
12 9
I 8
12 12
I I
I I
134 113

It is with this perspective that FGDs were planned with all
three categories of street children. Group discussions are
a good mode of gathering information from children with
similar backgrounds to reflect and express their views on
their life conditions. In the discussions, deeper understanding
of the familial, social, economic, occupational, educational,
health, food security, living conditions, water and sanitation
and migration related details of street children was sought
from them.

Protocol followed for FGDs

a) FGDs were held in neutral outdoor venues or street
settings where street children were comfortable in or in
institutional homes with the permission of authorities.

b) Informed prior consent was taken from the parents/
guardians of all children wherever possible, and this was
supplemented by taking verbal consent of the children,
along with assessing their comfort level through an
interactive exercise.

c¢) The discussions were conducted by trained female
moderators and were held either in Hindi, Telugu or
Bangla depending on the location.

d) A discussion guide was piloted first in Hyderabad and
Lucknow and then adapted and modified to meet the
requirements of the study.

e) Intrusive questions were avoided during the discussion.

f) The entire activity was made as child-friendly as possible
with the incorporation of collaborative and fun activities
like drawing and sketching.
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In Depth Interviews

In order to get a holistic perspective of the situation of street
children in the study locations, it was important that the study
includes the “functioning” of administrative and institutional
structures and systems that impact and reach out to street
children. In order to get a perspective on the functioning
of these structures, In Depth Interviews (IDIs)* were
conducted with the key stakeholders who form a part of the
child protection setup. These stakeholders also shared with
the research team their experience of working with street
children and gave their interpretation of why children were
on the streets, the challenges these officials face currently and
what they feel can be done to secure the rights of street
children and help them to have a better childhood. The city-
wise IDI sample size covered by Karvy Insights was as follows:

b. Census

The qualitative exercise was followed by an extensive
census of all street children within the municipal limits of
Kolkata, Howrah, Lucknow and Mughalsarai. Following an
extensive two-day long training, where all aspects of the
census questionnaire, methods of identification of street

children and interview techniques were discussed in detail,
this activity was launched simultaneously in all four centres
by Karvy Insights. The following Table describes the study
milestones:

In comparison, the Census took longer in Patna and Hyderabad.
The census exercise in Patna was conducted for three months
during October-December 2015 and in Hyderabad for five
months during September; 2015-January, 2016.

Defining the Street Child

An important part of the Census methodology was to
define the term ‘street child’ clearly so as to make it easier
in operational terms for the interviewers to identify a child.
This included explaining the UNICEF definition in detail.
Interviewers were instructed to meet and interview every
child who satisfied any of the following criteria:

We defined the 3 kinds of street children in the following
manner:

I. Street Living Children: These are children that

a. Live alone on the street, public/open spaces or night
shelters.

Stakeholder Group m Mughalsaral Kolkata-Howrah

Selected NGOs/ CHILDLINE

RPF/ Govt. Railway Police/ SJPU*

CWC/ Juvenile Justice Board

DCPO

Employers

Coolies & vendors at bus stand/ train station
Officials (Open Shelters/ Other Shelters)
Night Shelters

Total

Fieldwork Mughalsarai
Fieldwork Lucknow
Fieldwork Kolkata-Howrah

¥ In-depth interviewing is a qualitative research technique that involves
conducting intensive interviews with a small number of respondents to
explore their perspectives on a particular idea, program, or situation. For
example, we might ask participants, staff, and others associated with a
program about their experiences and expectations related to the program,
the thoughts they have about operations, processes, and outcomes, and
about any changes they perceive in themselves as a result of the program
(http://www2.pathfinder.org).

OThese officers are usually in the rank of Inspector/ Sub Inspector of Police.
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October 13,2015
October 23,2015 25
November 4,2015 36

b. Have run away from their family and have no adult

blood relative who looks after them.

2. Street Working Children: These are children that

a. Spend a majority of their time working on the street

or in public spaces.



m Ask yourself:

. Is this child working in a street stall/ kiosk/pavement shop etc.?

Is this child begging?

© N o U AW D

b. Return either daily or occasionally to their families
3. Children of Street Families: These are children
that
a. Stay with their family but
b. Live on the pavement/street, public places
c. Are Homeless
All of the above mentioned 3 categories of individuals qualify
as street children. Once the interview is over, the interviewer

was expected to classify each child into one of the three
categories, using the following checklist:

IfYES, Street Living
Child

Sleeps alone or with unrelated
people on the street or in a
shelter

Works on the street, but lives
with family/ unrelated adult
caretakers

If YES, Street Working
Child

If Yes, Children of
Street Families

Lives with family on the street,
but does not work

The following groups of individuals were automatically
excluded:
I. Children in school uniforms

2. Children living in a pukka abadi house which is not a
shelter

3. Children wearing leather shoes and/or a belt

4. Children with bicycles, or carrying school bags or a water
bottle

5. Children accompanied by older, well-dressed parents

6. Children playing in parks with sports gear such as a
cricket bat, ball etc.

Is this child dressed shabbily/unwashed like a homeless person? Is the child barefoot?

Is this child sleeping on the roadside? (if at night)

Was this child found in a hotspot (railway station/place of worship/traffic signal etc.)
Is the child disabled or exhibiting any health issues?
Is the area you are in a slum/red light area/low income area?

If you see a katchi abadi pavement structure, stop and ask if there is a child living there

The following groups of individuals were definitely considered
for inclusion:

I. Anyone who sleeps rough under the open sky.

2. Anyone who sleeps in a temporary/ katchi abadi structure
on the street or in a public space;

3. Any child found in a katchi abadi structure alone or
with unrelated peers (Street Living Child) or with blood
relatives (Child of Street Family);

4. Anyone who sleeps at night in a government night shelter/
children’s home;

5. Anyone who sleeps at night in a railway station;
6. Anyone who sleeps at night in a place of worship;

7. Anyone who works as a beggar, waste picker, scavenger,
flower seller, car cleaner, footpath stall seller, etc.

Implementation Plan:
Mughalsarai, Lucknow and Kolkata-Howrah

Division of Work: In the above cities, the process of
Census involved allocating a contiguous area comprising of
roughly 4 wards to a surveyor (6 in Mughalsarai) to canvass
for children. A ward comprising of approximately 25000
individuals (3000-4000 in Mughalsarai and 31000 in Kolkata)
was taken as the basic unit of the census and each ward was
allocated to an individual enumerator to ensure no overlap
of areas to be covered. On an average, one enumerator took
a period of 5-6 days to complete the canvassing of each ward.
A target of at least 22 children per day was set for each
interviewer by Karvy Insights.

Inclusion and Exclusion: The identifying attributes and
defining characteristics of street children were deliberately
identified and written down (as described above), and all
surveyors were asked to interview and speak with any child
they encountered in order to ascertain whether they fit
the definition of street children. This expansive approach
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Each surveyor was assigned a
pre-determined landmark at the
south-eastern boundary of the
ward to be canvassed, and then
instructed to move westward
first and then northward,
following natural and artificial
boundaries in the ward.

meant that over 7000 children that did not fit the definition
of street children were also interviewed to determine their
eligibility. The data collected from those children that did not
fit the definition of street children has been excluded from
the survey.

Hotspot Identification: Locations identified as potential
hotspots were listed initially during training and from
interviews with key stakeholders. All locations where more
than 10 children (30 children in the case of Kolkata) were
found together were flagged off as hotspots and multiple
visits on different days were made to ensure all children were
counted in these areas. As enumerators canvassed their
wards, they flagged off hotspots such as places of worship,
important traffic intersections, bypasses etc. as and when
they were discovered. The hotspots were broadly classified
into three categories: |. mega hotspots, e.g. Railway Stations,
Juvenile Care Center etc., medium hotspots e.g. religious
places and minor hotspots, e.g. traffic signals.

Canvassing Approach: Each surveyor was assigned a
pre-determined landmark at the south-eastern boundary
of the ward to be canvassed, and then instructed to move
westward first and then northward, following natural and
artificial boundaries in the ward. The main roads were
canvassed first, followed by a canvassing of all interior alleys,
by lanes and smaller roads. After the completion of work in
each ward, the entire process was repeated till each surveyor
completed 4 contiguous wards.

In each ward, the interviewer was instructed to follow these
steps:

I. Conduct a general survey by walking through the main
roads in the ward and understanding the geographic
location and orientation of all the landmarks in the ward.

2. Record on a piece of paper the following information

a. How many main roads (>40 feet) are there in the
ward?
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b. How many mohallas/sub-localities are there in the
ward? What are their names?

c. How many by-lanes are there in the ward?

d. How many mosques, temples, places of worship are
present in the ward?

e. How many traffic signals are there in the ward?

3. Start from the starting point assigned to you by your
supervisor, usually a landmark such as a busy intersection,
place of worship, office building etc. located at the South
Eastern tip of the ward (located with reference to the
direction the sun is facing in the morning) and walk
straight in the direction away from the sun, covering all
main and interior roads. At any by lane, gully or smaller
interior road on the left, turn and cover it before
returning to the main road.

4. After covering the entire road (starting from SE and
ending at SW extension), turn around and walk back,
again covering all gullies, by lanes and smaller interior
roads on the left and arrive at the point of start. At this
point, that main road and all its gullies have been covered.
Next move on in the North Eastern direction to the next
main road, and repeat the process.

5. Start from the South East and walk westward, then walk
back to the East and then move north again. Repeat the
process till the entire ward is completed. At each stage,
stop to interview any street children you find in the
process.

6. In case the ward consists of slums/irregular housing with
no clear layout, identify the closest public toilet used by
slum dwellers and interview children during the morning
when they come to use the toilet.

7. In case the ward consists entirely of upmarket housing, or
apartment buildings in a primarily upscale residential area
where street children are unlikely to be found, report
to the supervisor stating why few street children were
found.

Interview Method: All data collection was done using
Computer Assisted Personal Interviewing (CAPI) and
geographic coordinates of locations where children were
found were recorded to ensure all areas were canvassed.

Extended Hours: Data collection hours were not kept
fixed but were rotated day by day to ensure that children
working on the street could be interviewed in the evenings
once they had completed their work.Areas were recanvassed
during late night hours to ensure all children sleeping on the
street were covered.






Use of Population Projections: Before the exercise
commenced, using the ward-wise numbers for total
population, number of houseless households and number of
houseless individuals (as known from data from Census 201 |
and SECC), a rough estimate of street children prevalence
was arrived upon. This figure varied from ward to ward,
but provided a minimum yardstick for coverage. When
a ward was completely canvassed the number of children
found was cross checked with the estimate, and in all cases
where the actual number of children found were lower
than the estimated numbers the ward was recanvassed at
night, and specific reasons were sought from the surveyor
for lower numbers. Upon successful completion of a ward,
supervisors revisited the key hotspots to ensure all children
were counted, and also accompanied surveyors at least one
day of the week by rotation. Once a ward was certified as
completed, the count of children found was cross-checked
with population projections and census figures for homeless
populations to ensure that there were no marked deviations
from the projections for the ward. Most cases of substantial
discrepancies from estimated numbers occurred in peri-
urban wards which had witnessed a great deal of growth
and construction activities, and in residential wards which
has undergone municipal beautification drives.

Interviewer Kit: Thus, every interviewer was expected
to enter the municipal ward with the following information
(subject to availability): (a) List of known hot spots, (b)
Detailed ward map, (c) List of known homeless people in the
ward, and (d) Rough estimates of number of street children
computed by using the population projections (as above)

Implementation Plan: Patna and Hyderabad

In each city, a team of one male surveyor and one female
surveyor were allotted a group of wards to collect the
information on street children. The supervisors conducted
field inspections on a regular basis and performed quality
checks to ensure that the data collected is reliable. The data
collected from all the wards of PMC, was then digitized and
validated for errors.

Quality Control

The key quality control measures taken by Karvy Insights
during the Census were as follows:

a. Vigil at railway stations: In the case of known
street child hotspots, such as railway stations or red light
areas, a special vigil by rotation was held for a 48-hour
period to ensure all children entering and exiting railways
stations through trains as well as the children living at
the stations were all counted.The newly found hotspots
were personally visited by the supervisor to ensure
accurate collection of data.
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b. Coverage of short stay homes: Care was taken to
ensure all children staying in short stay accommodations
such as night shelters were counted, and special
permission was sought and obtained from the managers
of observation and short stay homes, night shelters, etc.
to ensure these children were counted.The enumeration
of known mega hotspots such as railway stations and
short stay homes was conducted during weeks two and
three of the exercise.

c. Exclusion criteria applied: Only children who
fitted the UNICEF definition criteria were included in
the study. If the surveyors felt unsure about whether the
child was a street child, the census questionnaire was still
administered.These cases were individually assessed later
to see whether they could be classified as street children
or not. In the case of Lucknow and Mughalsarai, a list of
notified and de-notified slums was available, and these
areas were not canvassed. Children contacted in other
locations were asked if they lived in a slum, and if found
living in a slum and spending very little or no time on
a street, data was collected from them but they were
subsequently excluded at the stage of analysis. In the
case of Kolkata and Howrah since no list of designated
slums was available, all areas identified as bustees, jhopris,
kaladhars and udbastus, i.e. areas recognized as slums
before 1980, when the last round of slum reclassification
was conducted, were excluded from the areas canvassed
for this study.

d. Data verification mechanism:The route followed
for data collection was pre-determined and allotted
specifically to maximize coverage. All surveyors were
visited once in two days by their supervisor who
conducted a surprise inspection and observed, cross
verified and validated data collected. Checks were run on
all data sets daily to flag off and record any aberrations
which were then cross-checked by the supervisor. A
vigilance team also further conducted daily field visits and
verified data collection.

e. De-duplication: There were limitations regarding
the degree of back checks possible given the difficulty
involved in retracing individuals. However, before each
ward was completed, the supervisors revisited and
randomly identified and checked with children and
parents if they had been interviewed. Also, during the
Census, every child/ caregiver of a young child was asked
whether this child had already participated in a similar
interview. This helped prevent duplication in interviewing.

f. Revisits to hotspots: For the coverage of hotspots,

teams of individuals were assigned to a specific location
which was revisited at different times of the day. All data



collection was done in the presence of supervisors
and the area manager who personally verified a fixed
proportion of records.

c. Quantitative Survey

Along with the census data collection, a sub-set of individuals
were selected for a longer 30-minute quantitative survey
where more detailed information regarding their socio-
economic, demographic, health and other indicators was
collected. In the cities where CAP| method was used, the
quantitative survey was conducted alongside the census by
the same enumerators. Here, on average, there was a team of
one supervisor accompanying 7 enumerators. In other cities,
the sampling of boys and girls was done after the Census
was completed since computer-assisted sampling was not
possible there.

i. Tool Translation: In Kolkata and Hyderabad, the
sample survey interview schedule was translated in
Bangla and Telugu respectively.

ii. Representativeness: In order to ensure a
representative random sample of respondents, it was
decided that a random number would be generated
for each surveyor in the field. The surveyor would
then have to canvass that individual, followed by
every transgender respondent, every [2% female
respondent and every 20" male respondent after
the random number for the quantitative survey in
addition to the census questionnaire. Given the small
number of street children estimated in Mughalsarai,
we interviewed every female, and every 3™ male
respondent for the quantitative survey in Mughalsarai.
Given that the proportion of girls was smaller than
that of boys, a deliberate decision was taken to have
a smaller interval for girls in order to over-represent
them in the sample.

Different sampling intervals were applied in Patna
and Hyderabad. In Patna, after the enumeration of
children through census survey was completed, the
female and male lists of respondents were separated.
From these lists, every 5th female and every |[®
male were systematically selected for the sample
survey. The total respondents of this sample survey
were 994, which is equal to 4.5% of the street child
population. In Hyderabad, every |7th female and
every 3lst male were systematically selected for the
sample survey. The total respondents of this sample
survey were 1000, which is equal to 3.5% of the street
child population. Due to the use of stratified sampling
(picking of samples from separated lists), in both cities
the share of girls and boys in the sample was nearly the
same. In Patna, it was 44:56 in favor of girls, whereas

Along with the census data
collection, a sub-set of individuals
were selected for a longer
30-minute quantitative survey
where more detailed information
regarding their socio-economic,
demographic, health and other
indicators was collected.

in Hyderabad, there was equal representation of boys
and girls.

These intervals ensured that at least 3-5% of street
children in each center (40% in case of Mughalsarai)
were administered the sample survey.

iii. Refusals: While refusals were few, in order to
ensure adequate representation, in case a respondent
refused to complete the main quantitative survey
questionnaire, s/he was replaced in all cases with
another respondent from the same ward matching
that gender, age band (8-14 or 15-18 years) and street
child classification as the respondent who refused to
participate.

iv. Sampling and Non-sampling Errors: In the

cities where CAPlI method was used, the entire

process of random number generation, selection of
respondents, and replacements was automated and
driven by specially designed software to eliminate
interviewer bias and to ensure that no form of
sampling bias was introduced into the system.

v. Post-collection Data Processing: All
data collected through CAPI was synchronized
simultaneously, or upon availability of GPRS
connections to the central database where it remained
locked for editing. Comprehensive data checks and
vetting was done of these records to ensure data
de-duplication and accuracy of data. A computerized
system also ensured that the surveyors followed the
geographic boundaries and methodology prescribed
for data collection and that there were no aberrations
in the data collection.

Administration of Questions pertaining to
Child Sexual Abuse (CSA)

The quantitative survey included questions on physical,
verbal, emotional and sexual abuse. The questions
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Save The Children instituted an
ethical committees at the state
level “to record a case where

an individual child or a caregiver
reported sexual abuse during the

course of survey via the interviewer.
I ——

related to sexual abuse was canvassed through a
Polling Booth Method. Polling Booth method is the
research methodology to collect information on
behaviour and practices related to sensitive issues
influenced by social desirability bias.

In the Polling Booth Method, the respondent was
first informed about what was meant by sexual
assault or abuse. Subsequently, he/she was told the
purpose of asking the question (“to know whether
such an experience has ever happened to you”) and
was assured that the question need not be answered
directly. The respondent was given two slips of red
and blue color (with red signifying a ‘yes’ and blue
signifying a ‘no’ respectively) and directed to go to a
corner where a ballot box was placed and put a slip
of their choice in the box without showing it to the
interviewer. If the respondent agreed to go through
this process, the interviewer marked code | (“question
was administered”) in the schedule. Deliberately, this
question was not placed at the end of the survey. It
was followed by a question on respondent’s religion,
so as to not end the interview abruptly.

This method ensures privacy and anonymity of the
respondent and hence, a bias-free response. The
reliability of information about sensitive topics such
as sexual behavior, abuse, violence obtained through
traditional interview tools is often low. The polling
booth method is preferable in such cases.

Wherever a Polling Booth was used, it was impossible
for the interviewer to know the exact identity of a
child confirming abuse by casting a red ballot since the
ballots don’t bear any sign or name.Also, all ballots for
a city were pooled after opening the boxes and hence,
the ballots could not be linked to a specific child. The
only analysis we could draw from the CSA data was
that the color codes enabled us to tell the proportion
of male and female children among those confirming
an experience of sexual abuse. Due to this feature
of the polling booth method, it was not possible for
the interviewers to identify and report the individual
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cases of sexual offences reportedly committed against
children to the concerned authorities.

Save The Children instituted an ethical committees at
the state level “to record a case where an individual
child or a caregiver reported sexual abuse during the
course of survey via the interviewer”.

vi. Coverage Rate of CSA questions

Given the nature of data collection on the street,
and the lack of privacy and frequent interruption by
third party bystanders and curious onlookers, asking
questions about sexual abuse posed a real threat
and challenge to our enumerators. Keeping these
sensitivities in mind, enumerators were only asked to
canvass the sexual abuse question in situations where
there was a reasonable expectation of privacy and
where they felt the respondent and themselves were
in a safe environment. Since such a situation was not
always present, the sexual abuse question was not
asked of all respondents but only to approx. 82% of
the respondents in the quantitative survey.

Comparison with Previous Studies

The study built on the methodologies and incorporated
the strong points of previous census studies of Delhi and
Mumbai conducted in past years, while making modifications
driven by differing local conditions and weaknesses in past
studies. The current study strove to maintain comparability
and coherence with previous studies while improving on the
processes of data collection and canvassing of questionnaires.

The two past studies on street children are Surviving the
Streets: A Census of Street Children in Delhi, 201 | and Making
Street Children Matter: A Census Study in Mumbai City, 2013.
There were three primary differences in approach between
this study and the past studies namely:

e Methodology of field data collection and enumeration
e Set of questions asked in the census, and
e Sampling process and size of the survey.

The primary difference between this study and past studies
lay in the field approach and the data collection methodology
used in this study. Firstly, unlike previous Save the Children
studies, data collection for this study was computerized to a
great extent and involved the collection of geo-coordinates
of every individual (barring Patna and Hyderabad) which
ensured a more robust data collection and tracking
mechanism. Secondly, given the itinerant and transient
nature of the population the listing and the sample survey
were combined into one stage (wherever computer-assisted
sampling was possible) versus the two-stage approach
adopted by previous studies, while ensuring an adequately



random sampling methodology.Thirdly, the approach focused
on enumeration and saturation of all hotspots and areas
where children congregate which were canvassed repeatedly
and over long periods of day and night.This hotspot-focused
approach differed directly from the unfocussed approaches
of previous studies.

The next major difference lay in the selection of questions
for the census questionnaire and the content of the main
questionnaire. Care was taken to only include those
questions which were basic, factual and easily collectible in the
census questionnaire, while more complicated and detailed
questioning was moved to the survey questionnaire.Secondly,
subjective interpretations such as assessing addiction

behaviors etc. were not included in the questionnaire.Thirdly,
the categorization of individual child into type of street child
was not left to enumerator discretion. Instead it followed a
rigorous computer classification system.

The sampling process used for this study also varied
substantially from the sampling processes used in previous
studies. This study aimed to interview approx. 5% of the
overall population in all centers, as opposed to previous
studies with smaller samples of only 2%.This led to a more
rigorous and representative sample with lesser margin for
error and more analyzable breaks in the data.

These distinctions found on various parameters are
summarized in the following Table:

‘Surviving the ‘Making Street Children

Stages of data collection  Two Stages

N ific h
Hotspot Canvassing © specilic hotspot

Two Stages

No specific hotspot canvassing

single stage (if CAPI approach
used)
Focus on hotspot enumeration

canvassing and canvassing
Census Questionnaire 16 Questions 9 Questions 10 Questions
Sample Size 1009 728 4275
Sample Size in % 1.96% 1.9% 5.1%
Sample Interval Every 50th Child Unclear Various, with over-representation

, Included data collection
Respondent’s Profile .
from family members

Classification of Street

Child

Enumerator dependent

and subjective
Mode of Data Collection Pen and Paper

. No geo-coordinates
Location Capture 3

Included data collection from
peers and family members
Enumerator dependent and
subjective

Pen and Paper

No geo-coordinates captured

to girls

Only included data collection from
children aged over 8

Computer generalized based on
holistic evaluation

Computerized/ Pen & Paper?!

Geo-coordinates captured in 3

captured cities
Place of Origin Canvassed Not Canvassed Canvassed
Name, pet name and geo-
De-duplication of records Not done Not done coordinates cross-referenced to
de-duplicate in 3 cities
Some coverage of
Slums g' ) Excluded Excluded
pavement families
Extensive localized list developed
. Standardized short Standardized short option e P
Coding after qualitative research and

Reasons for living on the
Street

Religion/Caste

option occupation list

Collected in the Census

Collected

occupation list

Collected in the Survey

Not Collected

stakeholder consultations

Collected in the Survey

Collected in the Survey

' While Karvy Insights conducted CAPI interviews, ARUN followed the conventional method of pen-and-paper interviews.
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Challenges Faced

As expected in any study of this nature, the field teams came

across a number of challenges during fieldwork. Some of the
major challenges and the approaches used to address them
are described below:

Children who work on the streets or in roadside shops
and food stalls were largely reluctant to respond as they
were in continuous surveillance of their employers who
would punish them if they divulged any information.
Due to this, many street children who appeared to be
in the age group 13-17 years, stated that they were
above |8 years. In some cases, the employers restricted
interviewers’ access to children. Our field teams tried to
strike a rapport with such children and convinced them
to agree to give a short interview.

Comprehension and understanding of the questions and
the articulation of responses in this particular target
group was a key challenge in data collection. This was
more pronounced and enunciated amongst children of
lower age group. The interviews had to be done with
lot of forethought, forbearance and patience since there
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were also some sensitive questions (like abuse, what all
work they do to make money, etc.) in the quantitative
survey questionnaire.

Interviewing on streets was again a big challenge. Many
a times there were instances of crowd gathering around
the respondent and prompting of responses. Conducting
interviews with street children in big crowds was a
challenge. Field interviewers were given special training
sessions to tactfully handle such situations.

Street children are a population that moves from one
place to another within the city. Conducting a Census
amongst them also presents the challenges of double
counting. Though we incorporated relevant questions in
the Census questionnaire to tackle the issue of double
counting, but it had its own limitations as it was based on
self-reporting by children.

A segment of street children (e.g. children working in
factories, restaurants etc.) was available at a particular
time during the day. Therefore, multiple visits were
required by interviewers to a single spot to cover
the entire population. However, some still refused to
participate.



o Some children or their parents did not agree to participate
in the survey and expected some favor in return. In Patna
and Hyderabad, there were specific instances where the
children or their caregivers expected some benefit out of
the survey. The expectation was mostly for identity card,
aadhaar card, ration card, homes, drinking water, toilets,
health care facilities etc. Some of the parents asked for
hostel facilities for the education of their children. The
surveyors demonstrated a lot of tact without making
false promises to deal with such expectations. They
reassured the participants that this survey will help Save
the Children in making programs for protecting children
who needed care and help.

e The period of fieldwork coincided with festivals in Kolkata
and Lucknow. For example, fieldwork period in Lucknow
and Mughalsarai coincided with Navratri, a period when
langars are organized outside places of worship, thereby,
attracting large crowds including street children. Similarly,
Kolkata and Howrah fieldwork coincided with couple
of festivals and the major ones were Durga Puja (I9th-
22nd October 2015), Muharram (24th October 2015)
and Lakshmi Puja (27th October 2015). As significant
migration takes place during major festivals, we avoided
this period by suspending fieldwork from [9th to 24th
October 2015.

Ethical Considerations

As the study involved extensive interaction between adults
and children in investigative situations, the following ethical
measures were taken:

Formation of Ethics Committee:Prior to undertaking
data collection a detailed code of conduct, reporting
procedures and mechanism to ensure children’s protection
from abuse if it takes places during data collection were
outlined in detail.A five-member Research Ethics Committee
was formed at Karvy Insights to address the reporting of
any abuse of children by the field staff during the process of
research.

Team training: During the field training, all surveyors,
supervisors and managers were trained extensively on code
of conduct, reporting procedures and mechanisms. During
the study, verbal consent was taken from all child participants
in FGDs. The purpose of the study was explained in detail
to all participants in the FGDs and IDls, whether they were
parents, children or stakeholders. The code of conduct
explained to the field teams mainly consisted of the following
DOs and DONTs:

I. It is important to understand children within the local
context in which they live.

2. Work with children in the spirit of cooperation and
partnership based on mutual trust and respect for their
individuality and views.

3. When you come in contact with children never use any
form of physical punishment like hitting.

4.  When organizing activities with children take care to
see that the activities do not put them in any kind of risk.

5. When organizing activities with working or school going
children, ensure that it does not clash with their work
timing or school hours.

6. Do not do things of personal nature for children, which
they can do for themselves.

7. As an adult the power equations tilt in your favor and
hence the onus of “decent” behavior lies with you.

8. Do not spend excessive amount of time with one child
at the expense of others.

9. Do not give gifts or money to a single child.

10. Do not click images of child or children in undignified or
nude or semi-nude positions.

I'l. Do not invite children or a child to your place of
residence.

[2. Avoid compromising or vulnerable situation that might
lead to accusations.

13. Avoid situations that isolate children and where their
behavior cannot be observed by others like home,
offices, cars etc.

[4. Ensure visibility wherever possible with children and
apply the two adults rule or arrange a suitable alternative.

I5. Do not indulge in behavior of children that is illegal,
unsafe or abusive.

6. Do not kiss, touch, or hug children in a manner that is
culturally insensitive.

I7. Ensure that “informed consent” is sought from children
and their guardian/parents (wherever possible) before
interacting with the child.

I8. Do not share pictures of children and any other personal
information about children collected during the research
beyond official channels.

Use of Polling Booths: As mentioned before, the
question on Sexual Abuse was canvassed through the Polling
Booth Method. This ensured respondent confidentiality and
respect for their dignity. At a polling booth, the child could
drop their color-coded vote in a ballot box in complete
privacy. This was an important ethical guideline followed in
the study.
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CHAPTER 3: COUNTING STREET CHILDREN

In this chapter, we present the findings of the Census, as emerging from the Census Form, for all five
cities. Chapter 2 has already referred to the |10 questions that the Census Form contained.

Total Population of Street Children

The Census found that the number of street children,
that is, all persons up to the age of 18 years who matched
the definition of a street child, in these five cities was as
follows. It may be noted that all children who (a) identified
themselves as working as domestic help, (b) were working in
a manufacturing unit/ shop/factory (i.e. not on the street) and
going back to a pucca home or a slum/Jhuggi Jhopri colony
at night to sleep, (c) were counted but refused to be part of
the Census/ the adult accompanying the child did not allow
the child to speak or (d) were counted but later found to

be older than |8 years were excluded from the final head
count. In Lucknow, Mughalsarai, Kolkata and Howrah, the
total number of such children was 7000.

The separate totals for Kolkata and Howrah were 16910
and 4997 respectively adding up to 21907. However, in this
report we have used the combined numbers for these twin
cities for most of the analysis.

When we compare these numbers with the Census 201 1%
data of total population of these cities, we find that the
proportion of street children in the city population ranged
from approx. 0.4 per cent to |.3 per cent. A similar exercise in

Table 3.1
Proportion of Street Children in the City’s Population

A. City Population® 28,17,105 1,09,650 55,73,769 16,84,297 69,93,262 1,71,78,083
B. Street Children 10,771 1,399 21,907 21,926 28,560 84,563
Basa%of A 0.4% 1.3% 0.4% 1.3% 0.4% 0.5%

32 As per Census of India, 201 |
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Chart 3.1
Distribution of Street Children by Category (in percent)
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Delhi in 201034 had found street children to form 0.4 per cent
of total population.The present census revealed similar figures
for Lucknow, Kolkata-Howrah and Hyderabad. Proportion of
street children was highest in Mughalsarai (1.3 per cent) which
may be because, being a major railway junction, Mughalsarai
attracts children from other parts of Uttar Pradesh and India.
Patna was almost at par with Mughalsarai.

Classification of Street Children

Let’s look at the census findings in terms of the three
categories of street children defined in Chapter 2.

The Census found that the majority of street children in all
five cities’” were from the category of “children of street living
families”.In all cities except in Hyderabad, this was the largest
of all three categories (46 per cent). Anecdotal evidence
suggests scarcity of affordable housing for economically
weaker sections is one of the prime reasons for such a high
proportion of children of street families found in all the cities.

In Hyderabad, more than 70 per cent of the street children
were working on the streets. This was the second largest
category in all other cities but the proportion was relatively
less at 16 per cent in Kolkata-Howrah.

Overall, “street living children” constituted only 6 per cent
of street children. This is consistent with the trends found

3 http://www.censusindia.gov.in/201 | census/population_enumeration.html
* |bid

3 The figure excludes 42 children, who did not respond to the Census.

% The figure includes 69 refusals. For those who refused to participate in
the Census, no details are available except gender and an estimate of their
age based on observation.

7 Even through Kolkata and Howrah are two centers, they are twin cities
and contiguous, hence the findings for these centers have been jointly
reported all through the report

% Surviving the Streets: A Census of Street Children in Delhi, Save the
Children, 201 |

21,907
21,907

21,926%
21,925

28,560
28,491

84,563
84,493

in the earlier study in Delhi®. Even though this category
was smaller than others, it represents the most vulnerable
group of street children and comprise of runaway children
or those who were living without family. Their vulnerabilities
across these cities were evident from the FGDs held with
them where they clearly emerged as the group which lives
without adult supervision, is more prone to all forms of
abuse and to substance abuse, often to cope with challenging
circumstances. Note that “street living child” does not imply
living alone. Such children were often found to be living with
friends or unrelated people/ strangers.

The category labelled as ‘others’ needs to be explained here.
This refers to children who spend most of their time in
streets (playing on streets or accompanying parents to work
place). These are neither homeless nor working and hence
categorized as ‘others’. Importantly, in Lucknow, Mughalsarai
and Kolkata-Howrah, in addition to these children, the
following categories were also covered:

Table 3.2

Minor Categories of Street Children:
Institutional and Railway Children

Type of . | Kolkata-
Child Mughalsarai| -\, wrah
Lives in an

Institution 55 3 502
(short stay

homes)

Lives at

Railway 206 171 1669
Station/

Platform

Total Number 261 174 2171
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Table 3.3
Proportion of Young/Very Young Children among Street Children

Base 10,771 1,399
Child (0-6 years) 2092 354
% Of young children |94% 253%

Proportion of Youngest Children

Data was further analyzed to explore the quantum of very
young street children (0-6 years) in these study cities. Studying
the conditions of these very young children is important as the
lack of an enabling environment and care practices at this stage
in life has long-term implications on growth and development
of the child.“The earliest years of a child’s life are critical. These
years determine the child’s survival and thriving in life, and lay
the foundations for her/ his learning and holistic development.
It is during the early years that children develop the cognitive,
physical, social and emotional skills that they need to succeed
in life. These early experiences are largely determined by
supportive family and community care practices, proper
nutrition and health care, learning opportunities, which in turn
are dependent on enabling policies and investments for young
children and families”.

Though very young children on streets were visible across all
5 cities, the proportion of 0-6 year old street children out of
total children was highest in Patna (32 per cent) though
their absolute number was highest in Greater Hyderabad.
In Mughalsarai as well, one in four children is in the 0-6 year
age group. Anecdotal evidence suggests that being a railway
hub, Mughalsarai attracts migrants from far and wide and it is
relatively easy to earn money through begging or rag picking.
The census data on very young children on streets suggests
that special interventions are required for this group,as young
children are extremely likely to be kidnapped and trafficked
as well as is introduced at an early age into begging, theft,

21,907 21,926 28,491 84,494
5561 7013 7132 22,152
25.4% 32.0% 25.0% 26.2%

drug addiction, bonded labour and other illegal activities,
are prone to sexual abuse and faces the risk of stunting and
death due to malnutrition in the formative years.

Profile of Street Children

The Census data was analyzed to understand the demographic
profile (gender and age) as well as socio-economic status of
the children (in terms of education, occupation, place of stay,
socialization® and migration).

Gender

The gender distribution of the data revealed that a vast
majority of street children in the study cities were boys,
which confirms the findings of earlier studies on street
children.

Overall, girls represented 37 per cent of the total street
children enumerated. The proportion of girls was highest
(43 per cent) in Patna. In all, we found only || transgender
children on the streets. In Patna and Hyderabad, no trans-
genders were found. The predominance of boys in the
population was in conformity with the observations made
by stakeholders in the IDIs conducted across the cities.
However, this study reported a much higher proportion of
girls on the street (36.8 per cent) as compared to the earlier
Census in Delhi (21 per cent).

An analysis by type of child indicated that in all cities exceptin
Mughalsarai, the share of girls was higher among the children
living with a street family (38-45 per cent) as compared to

Chart 3.2

Distribution of Street Children by Gender (in percentage)
80 71 69 o
70 61
60 [ &
S o) 39
40 29 0 31 0 32 0 0 0
30 - o] ] o] o] 3

B 2 2 2 o [E 2
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10 a5
0 = : = : = : = . = )

Lucknow Mughalsarai Kolkata-Howrah Patna Hyderabad

Street Children 10,771 Street Children 1,399

Street Children 21,907

Street Children 21,926  Street Children 28,560

3 http://unicef.in/Whatwedo/40/Early-Childhood-Education#sthash.OnnrDdDA.dpuf

“ It refers to whether the child was found to be living alone or with the family, friends or a group of strangers.
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Chart 3.3
Male-Female Distribution within each Category of Street Children (in percentage)
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Chart 3.4
Distribution of Street Children by Age
Total
Hyderabad
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Kolkata-
Howrah
Mughalsarai
Lucknow
0% 20% 40% 60% 80% 100%

M<3years MA4to7years

any other major category, such as children living alone on
streets or those working on streets. One of the reasons for
this could be that girls engaged in domestic work are not
sighted on the streets (as many of them work during the day
within the employers’ premises) or get married - or find a
companion - early instead of living alone on the street.

The largest proportion of children (close to one-third) was
in the age group of 8-14 years in all cities (over 46 per cent).
Proportion of very young children (0-3 years) was higher
in Patna (14.4 per cent) than in any other city. This group
is most vulnerable and requires immediate attention of the
child protection system.The proportion of adolescents (I5-

4l After excluding the refusal cases

m 8to 14 years

m 15 to 18 years

|8 years) was highest (27.7 per cent) in Lucknow and lowest
in Patna (16.3 per cent).

The data was further analyzed to understand the
characteristics of each age group in terms of which ‘child
type’ they are closest to. In Lucknow and Hyderabad, most
of the older children (I5-18 years) are working children. In
other cities too, this is true for a third or more of the 15-18
year olds. This may be due to the fact that children think of
leaving home or they are compelled to work when they are
slightly grown up. Importantly, in Hyderabad, we saw a strong
trend of young/ very young children (7 years or less) getting
into work (to the extent of 55-62.5 per cent), whereas in all
other cities, a large proportion of young children live with
street-based families and aren’t working.
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Table 3.5

Male-Female Distribution within each Age Group of Street Children

Age Group

" Lucknow | Mughalsarai | Kolkata-Howrah |  Patna | Hyderabad
M | F M F | M | F | M | F M| F_

Up to 3 years 5.4% 12.8% 6% 14% 8% 14% 13% 16.4% 88% 12.6%

4-7 years 13% 25.7% 20% 35% 20% 29% 20.6% 248% 17.6% 22.9%

8-12 years 31.5% 36.8% 34% 29% 34% 35.9% 37.7% 353% 29.6% 32.6%

13-15 years 29% 15.8% 22% 16% 23% 14.7% 159% 152% 22.1% 16.9%

16-18 years 21.1% 8.9% 18% 6% 15% 6.8% 127% 83% 21.9% 15%

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Chart 3.5
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Data was analyzed to understand the share of girls in different
age groups. It has been seen that the presence of girls on
the street decreases as they grow older. The current study
also indicates the same. In all cities, barring Hyderabad, the
proportion of older girls (those in 16-18 years age group) in
the street child population is in single digits.

Educational Attainment

Education plays a crucial role in determining the future of
a child. Article 28 of the UNCRC states that “all children
have the right to free primary education”®. In India, “the

Kolkata-Howrah Hyderabad
21,907 21,926 28,491 84,494
16346 16,247 22,849 65166

Constitution (Eighty-sixth Amendment) Act, 2002 inserted
Article 21 A in the Constitution of India to enshrine free and
compulsory education for all children in the age group of
6-14 years as a Fundamental Right in such a manner as the
State may, by law, determine”*.

Understanding the educational level of street children — both
in terms of literacy and school attendance — was important
for this exercise as that can produce evidence of the State’s
success in linking the most vulnerable children to the
schooling system.

Table 3.6
Literacy Status of Street Children in Different Categories

Type of children m Mughalsarai | Kolkata-Howrah Hyderabad

Base No. 8679 1045

Literacy Status Lit It Lit Ilit
Child of Street Family 21%  79% 30% 70%
Street Living Child 18%  82% 16% 84%
Street Working Child 13% 87% 23% 77%

Others

Lit: Literate, lllit: llliterate

“2 http://www.unicef.org/crc/files/Rights_overview.pdf
“ http://mhrd.gov.in/rte
* Children older than 6 years only
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16346 16247 22849
Lit lllit Lit it Lit it
49% 51% 61.6% 584% 40.3% 59.7%
43% 57% 43% 57%  40.4% 59.6%
48% 52% 386% 61.4% 47.1% 52.9%
-- -- 62.3% 37.7% 64.1% 35.9%



Chart 3.6
Proportion of Street Children Currently Studying (in per cent)
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We defined basic literacy as ‘the ability to read or write in
any language’. We found that overall, approx. 63 per cent of
the street children were illiterate. The proportion of illiteracy
was highest in Lucknow (82 per cent) and lowest in Kolkata-
Howrah (52 per cent).Thus, while the Right to Education Act
of 2009 guarantees free and compulsory education to children
between 6 to 14 years of age, the study clearly indicates that
the implementation of the Act has not improved the access of
street children to the neighborhood schools.

The problem of illiteracy was further analyzed to see whether
children in a particular category were more disadvantaged
than others. In two out of five cities, illiteracy was highest
among street working children, which shows that getting
involved in earning money adversely impacts the children’s
learning opportunities. However, children living with families
or on their own were not better off either.

The Census also enquired whether the street children were
enrolled in school and were continuing their studies.

A high proportion of children are currently not studying (68
per cent) and need to be brought into the school system. It

Kolkata-Howrah Patna (18758)
(20674)

Hyderabad
(25554)

Total (76598)

M Not studying ® Studying

was encouraging to note that in Patna and Hyderabad, approx.
38 per cent of the street children continue to study in spite
of a hard life on the streets.The Census was a quick exercise
and hence, we were not able to study every such individual
in depth to know what enabled him/her to continue their
education.

Work-Study Matrix

The data on currently studying children was further analyzed to
assess whether those who were studying were only studying or
simultaneously working as well as studying. The proportion of
children working but not studying is very high in all cities. This
shows that this sub-group requires special interventions, such as
open or night schools and vocational training.

In Patna, we probed the status of the working-studying group
further. Some of the street children conceded that they were
enrolled in the school to avail of scholarships and other
benefits available for economically weaker section (EWS)
students. According to them, attendance in the schools was
not compulsory. So they continue to work during school
hours on most of the days.

Table 3.7
Work-Study Matrix

Base No. 10285 1327 20674 21926 28491
Work as well as study 9.8% 21.8% 26.8% 16.4% 23.7%
Work but do not study 72.4% 73.4% 65.5% 37.9% 40.2%
Do not work, only study 5.9% 2.9% 3.7% 16.2% 10.2%
Neither work nor study 11.9% 1.9% 4% 29.6% 25.9%
Total 100% 100% 100% 100% 100%
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In Hyderabad, in one of the interviews near a temple in
Balkampet, 3 school-going sisters (12-15 years) were found
begging. When interviewed, they said they attended school
on all days except Tuesdays and Thursdays since they had a
good opportunity to beg and earn up to Rs.500 a day at
the temple. Discussions with a group of adolescent girls of
Kukatpally revealed that the girls worked as domestic maids
(part-time) in the neighboring houses as well as studied at
the open school (informal education) run by Alambana, an
NGO.They like to study and pass the exams but usually get
tired after work. They are unhappy about not being able to
attend the school regularly.

Occupation

From the census findings, it was clear that many children were
involved in household chores or non-economic activities,
especially in Lucknow, Kolkata-Howrah and Hyderabad.
Children, who reported working, were most often involved
in more than one activity but were also asked about their
primary activity. Rag picking was the most commonly cited
occupation in all five cities. Other major occupations were

begging, hawking/ street-vending and working at roadside
stalls. In Mughalsarai, filling and selling water bottles and
cleaning the toilets were also important occupations of
street children.

Rag picking had emerged as a key form of work in the
earlier Census of street children in Delhi as well. This is
understandable since rag-picking is the easiest job to find
in any city in this part of the world. In Patna, interviews
revealed that rag-picking is the most common occupation for
the street children since it can be done without supervision,
has flexible timings and also pays well. Almost all the street
children living near the Patna railway station are involved in
rag-picking. They collect all the recyclables from the trains or
platforms and sell them to earn their living. They work for
9-10 hours a day and earn atleast Rs 500 per day. Sometimes,
their earnings go upto Rs 1000 a day!

However, relatively fewer children in Kolkata and Howrah (21
per cent) cited rag picking as their key occupation. This may
be due to the fact that Kolkata Municipal Corporation has
largely mechanized the waste collection process in the city.

Table 3.8

Major Occupations of Street Children

Nature of Work m Kolkata-Howrah | Mughalsarai m Hyderabad

Do not work/ Sibling care/domestic

work 7%
Working and studying/is a student 4%
Begging 10%
Rag Picking 26%
Construction Work 4%
Theft*/Pick-pocketing/lllegal Activity

Sweeping in trains 1%
Working in a shop/establishment 3%
Working as domestic help 4%
Hawking/vending on the streets 10%
Working as head loader 3%
Working in manufacturing unit/factory

Shoe Shining/Mending shoes, etc. 1%
Washing/Cleaning vehicles 2%
Cleaning roads/other public places 1%
Working in roadside food stall, etc. 6%
Working with a mechanic/garage, etc. 4%

Cleaning toilets
Filling water bottles and selling them

No fixed work

*This in some cases included theft of coal from the railway yard.
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Table 3.9
Key Work Done by Street Boys and Girls

Do not work/ Look after siblings/Do domestic work, etc.
Working and studying/is a student

Begging

Rag Picking

Working as domestic help

Hawking/ vending on the streets

Base Number

16% 31%
7% 1%
8% 14%
16% 16%
1% 8%
1% 3%
22576 9699

Table 3.10
Major Places for Street Children to Sleep at Night

1%

At a facility meant for children 2% 13% . 0.3%
Near work site/construction site 7% 6% 2% 3% . 3%

On the street/footpath/roadside 16% 46% 37% 31% 15% 2.8%
At/ near a traffic signal 1% 6% 8% 1% 1% 0.5%
At home in a slum/J] colony 30% 15% 23% 32% 24% 32.2%
Railway station/platforms 2% 5% 17% 12% 1% 0.2%
Pukka home 6% 3% 1% 6% 3% 11.2%
Katchi abadi/SS/temporary shelter 34% 21% 17% 38% 54% 48%

Begging*® was another frequently mentioned key occupation.
Begging is highly organized in most cities in India and anecdotal
evidence suggests that children are trafficked for the purpose
of begging. Another popular occupation category was
hawking®” on the streets. Children were involved in selling
varied stuff ranging from toys to newspapers.

Key work was further disaggregated by gender. This analysis
clearly shows that a higher proportion of girls vis-a-vis boys
work in domestic duties, begging and as child domestic
workers. On the other hand, boys are more often involved
in street-vending.

Place to Sleep

The place where a child stays and sleeps at night is an
important determinant of vulnerability and safety of the
child. The children who sleep in the temporary shelters,

* Children, who are into begging, ask for food or money in a humble manner

* Hawking is act of selling goods on the street

open spaces or near work-sites are more vulnerable than
those sleeping in pucca houses. But most cities in India are ill-
equipped to accommodate large number of street children
in shelter homes. Lack of safe places to sleep makes them
vulnerable to exploitation.

As the following Table shows, the two most commonly cited
places to sleep were Katchi Abadi home or a home in a slum.

Very few children (1-2 per cent) in Lucknow and Mughalsarai
reported spending nights within the safety of a facility meant
for children. This indicates that our cities lack adequate
shelter homes to accommodate street children and even
facilities available with NGOs were not enough to provide
safe places to sleep for these hapless children. It could also
be indicative of the fact that these shelters, even if available,
are not easily accessible to children. It was evident from the
discussion with stakeholders in Kolkata for example that
older children sometimes do not allow younger children to
spend the night in the shelters.
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People with Whom Children Stay

We have stated earlier in this chapter that more than 46
per cent of the street children in all the cities stay with their
families. But a significant number of children also reported
that they stay with friends, other street children and unrelated
people.That makes them vulnerable to abuse.

In Patna and Hyderabad, a very small set of children (0.05
per cent and 0.3 per cent respectively) stated that they lived
absolutely alone. This proportion is not higher than 5 per
cent anywhere except in Mughalsarai (7 per cent). Thus,
street children apparently are quick to find a companion or a
peer group on the streets and seldom live alone.

Significantly, 11 per cent children in Kolkata-Howrah
reported living with unrelated people including “girlfriends”

and “boyfriends”. This suggests an early sexual exploration

might be taking place which puts children at risk of sexually
transmitted infection (STI) and HIV.

The following table splits the information about socialization
of the child (i.e. who the child lives with) by gender. The
analysis shows that more than the boys, it is the girls who
stay with their families across all cities. But in Kolkata and
Howrah, per centage of girls staying with friends or unrelated
people is higher than in other cities.

Migration Status

Most Indian cities attract large number of migrants from rural
hinterlands; it is expected that many of them will end up on
the streets. Unless adequate employment opportunities are
generated in rural areas and infrastructure for agriculture
and housing improves, unabated migration will continue due
to economic reasons resulting in increase in street-living
families or children in the cities.

Table 3.11

Classification of Persons the Street Children live with

Person(s) the child lives with m Mughalsarai | Kolkata-Howrah m Hyderabad

Immediate family 82%

Friends 3%

Other children/ unrelated persons 3%

Others 1%

Total 100%
Note:

100%

87% 76% 99.2% 97.2%
4% 1%
1% 5%
13% 10% 0.8% 2.8%
100% 100% 100%

a. Immediate family includes father, mother, grand-parents, siblings (all or any of these).

b. Multiple response question; totals may not add up to 100 per cent.

c. Friends include girlfriends, boyfriends, other friends and acquaintances.

d. The proportion of children living with someone who is a member of immediate family overlaps with two categories, namely, ‘children of street families’
and ‘children working on streets’ (who may be returning to a family at night). Hence, the per centage of ‘children living with immediate family’ is higher

than that of either category.

Table 3.12

Socialization of the Street Child: Comparison of Boys and Girls

Person(s) the child lives with Mug

Isarai | Kolkata-Howrah

Hyderabad

Immediate family 79% 93% 85%

Girlfriend/ boyfriend/ other friends/

. 3% 1% 4%
acquaintances

Other street children/ unrelated people 4% 1% 1%

Others 12% 8% 15%

93%  71% 88% 99.8% 99.9% 97.1% 99.5%
3% 13% 6% 0.1% 0% 05% 0.1%
0% 5% 2% 0.1% 0% 23% 04%
7% 1% 7% 0% 0% 0% 0%

Note: The term ‘immediate family’ includes cases of children living with both parents, one of the parents, grand-parents, siblings, other relatives, spouse or
a family/ mixed group where a parent or relative is also present. In majority of cases, both parents are present.
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The street children were asked during the Census whether
they/ their families belonged to the city where they were
being interviewed or had migrated from elsewhere.The state

was significant in the case of cities of UP and West Bengal.
This is understandable since Mughalsarai is the gateway to
Eastern India whereas Kolkata is a major point of attraction

for migrants from Bihar, North East and Nepal. Economic
stagnation and lack of job opportunities in the other
districts of West Bengal also drives people to Kolkata and
Howrah.

of origin was also asked.The results were as follows:

In the case of Patna, almost the entire population of street
children belonged to Bihar. However, inter-state migration

Table 3.13
Place of Origin of Street Children

Place of origin m Mughalsarai | Kolkata-Howrah m Hyderabad

In the same city 35% 60% 16% 60%

Same state but not the city of interview 48% 29% 57% 39.2% 78.7%
Another state in India 17% 1% 22% 0.8% 20.8%
Another country 0% 0% 1% 0.3%
Total 100% 100% 100% 100% 100%

Note: In the case of Hyderabad, the figure of 20.8 per cent mainly includes children who belong to Andhra Pradesh (I 1.8 per
cent), the adjoining state. Hyderabad city was the capital of united Andhra Pradesh till 2014.The figure of 78.7 per cent includes
responses that referred to Hyderabad as the city of origin.
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CHAPTER 4: LIFE ONTHE STREETS

This chapter presents key of findings from the quantitative data collected during the sample survey of
street children.Along with the findings from the survey the insights derived from qualitative research
including discussions with children and with parents/guardians along with the interviews held with key

stakeholders are also presented here.

Sample Size

In all, the sample survey was administered to 4273 children.
The details are given below. In each of the three cities (Patna,
Hyderabad and Kolkata-Howrah), 1000 respondents were
targeted and around the same number was achieved. Kolkata
and Howrah accounted for 813 and 235 respondents
respectively. Across the cities, the sample size was about
3-7 per cent of the total street child population except in
Mughalsarai where around 36 per cent of the children were
interviewed (see Table 4.2).

Profile of Respondents: Demographic
Information

Demographic information of the respondents of sample
survey (in terms of their age, gender, literacy, religion and
caste profile) is presented in this section. In all cities, except
Hyderabad, most of the respondents were in the age group
of 8-12 years. Since the sample for the survey was derived
from the Census database, like in the census, the number
of girls in the survey too was less. The analysis in terms of
street child categories shows that the representation of
various categories in the sample more or less matches their

representation in the street child population. For example, in
Hyderabad, where street working children form 70 per cent
of the population, they constitute 72 per cent of the sample
as well. Similarly, for Hyderabad, Mughalsarai and Lucknow,
the literacy rate in the sample is almost the same as that in
the population of street children.

Chart 4.1
City-wise Distribution of Respondents

Lucknow

Hyderabad
17.1%

23.4%

Mughalsarai
11.8%

Kolkata-Howrah
24.5%

Patna
23.2%
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Table 4.1
Demographic Profile of Sampled Street Children

Street Children (N) 10,771 1,399 21,907 21,926 28,560 84,563
Sample Size 731 502 1048 994 998 4273
Sample as % of N 6.8% 35.9% 4.8% 4.5% 3.5% 5.1%
Age Group
Below 8 years! - - - 5.7% - 1.3%
8-12 years 45% 49% 53% 49.2% 28% 44.4%
13-15 years 31% 31% 30%

45.1% 72% 54.2%
16-18 years 24% 20% 17%
Total 100% 100% 100% 100% 100% 100%
Gender
Male 65% 63% 64% 43.8% 50% 54.1%
Female 35% 37% 36% 56.2% 50% 45.9%
Child Category
Child of Street Family 50.2% 48.0% 61.5% 57.9% 17% 46.8%
Street Living Child 12.3% 11.4% 17.2% 1.6% 5% 9.2%
Street Working Child 37.2% 40.4% 19.2% 33.0% 72% 40.4%
Others 0.3% 0.2% 2.1% 7.5% 5% 3.5%
Literacy Rate
Literate 19.5% 25.1% 40.8% 47.1% 47% 38.2%
lliterate 80.5% 74.9% 59.2% 52.9% 53% 61.8%
Schooling Status
Studying 16.3% 25.3% 31.5% 45.1% 31% 31.2%
Not studying 83.7% 74.7% 68.5% 54.9% 69% 68.8%
Religion
Base 731 502 1048 994 998 4273
Hindu 70.3% 81.9% 74.3% 89% 87% 80.9%
Muslim 29.7% 17.1% 25% 4% 1% 16.7%
Others/No Response 0% 1% 0.7% 7% 2% 2.4%
Caste
SC 9.9% 25.1% 1.5% 73.5% 26% 28.2%
ST 0.7% 14.3% 0.1% 2% 1% 4.9%
BC/OBC 4.1% 4% 0.3% 10.8% 46% 14.5%
OC/Muslims 6.2% 13.4% 0.9% 4.3% 12% 6.7%
Don’t Know 79.2% 43.2% 97.2% 9.4% 5% 45.8%

'"These respondents were just above 7 years of age. For the sample survey, 7 years was set as the cut-off age.
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Box |

Across the cities, stakeholders agreed that the
number of girls on the streets was less than boys.This
is confirmed by the Census data and also influenced
the girls’ proportion in the sample.

“Our experience here is that the number of gitls is
negligible... maybe 3 girls to 100 boys (in major railway
stations). If we consider children on the streets — taking two
categories together — then the situation is a little different.
There | would say that the number of boys and girls is
almost the same, because these are children who live on
the pavements with their families. (NGO Representative,
Kolkata/Howrah)

“The number of girls is much less, we see more boys at
the station here. Most are in the age group 10-13 years...
on an average we meet about 8-10 children in a month,
mostly boys...” (Food Vendor, Charbagh Station, Lucknow)

While it is easier to find boys living on the streets
by themselves and NGOs can contact them while
conducting outreach, NGOs come in contact with
girls when cases of missing girls are registered. Mostly

girls run away when they “exercise choice” and are

lured away by men. Many such girls end up on the
street when they are abandoned by these men. In
many cases, these men involve girls in sex work. “We
mostly get in touch with the boys through direct contact,
but for girls — missing person complaints are often
lodged by their parents. We get information from police.
Earlier, only girls from poor families would be referred but
nowadays many girls from middle class families, school-
going girls, also are referred to Childline. Maybe they run
away with a boyfriend, got married also and then were
deserted.” (Childline, Kolkata/Howrah)

Religion and Caste

In the survey, all children claimed to be aware of their
religion. Most of the children, i.e., 74 per cent were Hindus
and 25 per cent Muslims. Looking closely at city-level data,
we find that except in Lucknow and Mughalsarai, in all cities,
Hindu children had a share of greater than 80 per cent in the
sample. The religious profile of street children in Hyderabad
was different from that of GHMC population which has 46
per cent Muslims. This is explained by the fact that most of
the street children and their families are migrants from rural
areas and the demographics of migrants are a lot different
from those of the GHMC area.

In comparison, awareness level about caste was much more
uneven. Overall, 46 per cent children could not name their
caste, esp. in Lucknow, Mughalsarai and Kolkata-Howrah. In

the in-depth interviews and FGDs, the stakeholders reported
that street working and street living children did not have a
clear idea about the caste or the religious groups that they
belonged to. They often took on a name or a surname that
they liked or felt an affinity towards. Mostly children from
single parent families had no idea about who their fathers
were and could only name their mothers.

SC and BC are the largest social groups in the sample. In
Patna, 91 per cent of the children who have participated in
the sample survey knew their caste.The dominant castes here
were Paswan, Dom, Manjhi, Chamar, Mahato etc. The sample
survey reveals that almost 3/4th of the street child population
belongs to scheduled castes (SC). About || per cent are
from the other backward classes (OBC). In Hyderabad, 95
per cent children knew their caste.The dominant castes were
Lambada (ST), Mala (SC), Vaddera, Goud, Mudiraj, Rajika, and
Kumara from Backward Castes (BC).Almost half of the street
children were from the BC community.

The survey also reveals that caste plays an important role
in the occupational activity of the children. For instance, 35
per cent of the rag-pickers were from the mala community
(scheduled castes) who constitute 26 per cent of the total
street child population. Although rag-picking is an easy
occupation for any migrant to enter, there is a social barrier
which prevents forward castes from entering this occupation,
since it is considered unclean/filthy.

Box 2

“They have no idea about their caste. In Bengal, you
can at least form some idea about one’s caste from the
surname — but even then, if we try to get a scheduled caste
certificate — it is impossible. Because there are rules — that
they have to prove this and that; but how are they going to

prove all that? Sometimes the only identity is through the
mother.The mother may not even know where the father
and his family are located and the mother’s surname
will not get him an SC certificate. These are huge issues.
Sometimes the children can’t even provide a surname.
Sometimes they even adopt surnames.”

NGO Representative, Kolkata/Howrah

Following was observed with reference to caste of street-
working children in Patna:

o 3/4th of the street-working children (33 per cent of them
being rag-pickers and | per cent are into cleaning toilets)
are from the Scheduled Castes. This is followed by OBC
(11%), Muslims (3%) and Scheduled Tribes (1.6%).

e Majority of the OBC working children are both working
and studying or work as domestic help. Majority of
Muslim working children are in rag picking, domestic help
or work in food stalls.
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o Street children engaged in cleaning toilets are all from the
scheduled castes.

The FGDs reported several instances of caste discrimination
— in neighborhood, occupation and even in the schools.

Access to Shelter

The Census data shows that the majority of street children
live in temporary shelters in katchi abadi homes or squatter
settlements or on the roadside. Some of them even sleep in
the open space or near the work sites. In addition to this, as

the sample survey shows, the permanency of the available
shelter too is not assured. The sample survey reveals that
over 29 per cent children stay in a fixed place. In Hyderabad,
a whopping 91 per cent have not had a fixed place to stay.
Over 28 per cent respondents said that they had no fixed
place ever since they moved into the city. Proportion of such
respondents is highest in Patna. The worrisome fact is that
even in other cities, the proportion of respondents who have
not had a fixed place to stay since birth or for a considerably
long time is very high (in the range of 33-53 per cent).

Table 4.2
Street Children’s Access to Shelter

Residential status m Mughalsaral Kolkata-Howrah m Hyderabad

Sample 731

Have a fixed place 38.4% 42.6%
Since the time | came to this city 12.7% 6.4%

Since my birth 24.2% 37.0%
Since | was very young 4.9% 2.0%

For a long time now 8.9% 6.2%

For the last few months 7.3% 3.0%

For the last few days 3.3% 2.2%

Others 0.1% 0.4%

No Response 0.2% 0.2%

Total 100% 100%

1048 4273
22.1% 43.2% 9% 29.1%
21.2% 43.1% 43% 28.2%
32.0% 0% 1.5% 16.7%
12.6% 0% 15% 7.7%
8.4% 1.5% 17% 8.6%

1.8% 0% 0% 2.0%

1.2% 0% 0% 1.1%

0.3% 12.2% 14.5% 6.4%

0.4% 0% 0% 0.2%
100% 100% 100% 100%

Note: The term ‘long time’ was interpreted as a considerable period (| year or more).

Table 4.3

Reasons for being on Street

Reason to be on the street m Mughalsaral Kolkata-Howrah m Hyderabad

Sample 731

In search of jobs/ income 63.6% 62.8%
Due to slum displacement 3.3% 3%
Could not find a shelter 3.3% 1.8%
Lost contact with family 2.5% 2.8%
Aimlessly move on the street 0.8% 1.6%
No money to rent a place 6.3% 2.4%
Family feud/ discord/ disharmony 2.5% 1.2%
Others 0.9% 0.3%
No Response 16.8% 24.1%
Total 100% 100%

1048 4273
48.1% 44.1% 63.0% 55.0%
11.9% 22.7% 22.7% 14.4%
9.5% 12.5% 1.2% 6.3%
5.2% [.1% 0.3% 2.4%
1.3% 0.2% 0.7% 0.9%
5.9% 15.7% 1.9% 6.9%
2.7% 0% 0.3% 1.3%
3.8% 2.2% 6.7% 3.2%
11.6% 1.5% 3.2% 9.6%
100% 100% 100% 100%

Note: Loss of contact with family may be due to reasons such as abandonment by parents, a calamity, kidnapping/trafficking,

going missing during travel, etc.
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Table 4.4
Mobility During the Last | Year

No. of times shifted in last year m Mughalsarai | Kolkata-Howrah m Hyderabad

3.2% 0.8% 2.1% 91.4% 92.1%
2 2.3% 0.8% 4.4% 5.3% 2.4%
3 2.2% 0.6% 2.1% 1.3% 2.2%
4 0.7% 0.2% 0.7% 0.1% 0.9%
5 0.6% 0% 0.6% 0.2% 0.2%
6+ 0.6% 0.2% 0.6% 1.3% 1.2%
| have not moved out 81.5% 89.2% 81.8% 0.2% 0.6%
No response 9.0% 8.2% 7.7% 0.2% 0.4%
Total 100% 100% 100% 100% 100%

The survey has attempted to understand the reasons for
which the street children have ended up in the streets. The
four key reasons for children to be on the streets are search
for job/income, slum displacement, lack of money to pay
rent, and lack of a shelter, though search for employment
is a far bigger reason than any other (it accounts for 55 per
cent of all responses). Slum displacement is a major reason
(mentioned by over 20 per cent) in Patna and Hyderabad
and points towards the lack of official sensitivity towards
how slum ‘redevelopment’ impacts the street children.

Frequency of changing the place of stay is very high and
points at a serious lack of options to get long-term shelter.
Only 0.1 per cent in Patna and 0.6 per cent in Hyderabad
said that they were not moved in the last one year. Over 91
per cent children in these cities said they have been moved at
least once. Children are most stable in Mughalsarai. In other
cities, 6.5-8.5 per cent of all children have moved at least
twice.

About not staying in a fixed place and being nomadic most of
the time, the street children gave a uniform response during
the focus group discussions. Street children — except for the
runaway children, who “like to move around, see new places,
meet new people and lead a nomadic way of life” or beggars
who feel they “have to be nomadic in order to earn money
in their occupation and don’t mind moving around as long as
police and goondas don’t trouble them” — generally aspire to
be in a fixed place. The FGD participants said they liked to
stay in a place as long as they could earn more money. Girls
in Hyderabad said that they liked to stay at a fixed place,
make friends and have a stable life. They don’t mind moving
to other places if there are more opportunities to earn
money. However, they don’t like to move under pressure and
force from police or municipality. Some of the street living

children in Hyderabad said that the worst days in their lives
were when the municipality displaced them and forced them
out of their homes.

Place to Sleep

A place to sleep is the minimum that a city dweller needs, if
there is no access to a pucca shelter. Places available to street
children to sleep at night often determine the extent to
which they would be safe against harassment, harsh weather
and other threats.

Wherever they may be located, over 30 per cent children
indicated that they slept on the streets including roadside
pavements. Amongst the cities, most children in Kolkata and
Howrah (41 per cent) slept on the streets. Least proportion
of children who slept on the street was in Lucknow with
only 15 per cent admitting to have done so at some point.
In Lucknow and Mughalsarai most children slept at home
(in slums or temporary shelters such as Katchi Abadi home).
Overall, about 7 per cent children slept at railway stations
and platforms. The proportion of these children was the
highest in Mughalsarai.

Institutions such as night shelters and drop-in-centres have
an important role to play in providing safety to street children
at night. But in the cities surveyed, the facilities provided by
these institutions don’t appear to be in use. Only 5.6 per
cent children slept at child protection facilities including
night shelters, juvenile homes and drop-in shelters. Highest
number of children who accessed child protection facilities
was in Kolkata and Howrah. Other places where children
were able to sleep included workplaces/construction sites,
spaces under bridges/flyovers, open spaces including parks
and places of worship.
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Table 4.5
Place of Sleep

| AN Lucknow | Mughalsaral | Howrsh | Kolkata
502 235

228l 731 813
At a facility meant for protection of children 5.3% 1.5% 1.8% 14.0% 8.4%
Near work site/place and construction site 6.6% 10% 2.8% 2.1% 7.3%
On the street/ footpath/roadside 29.7% 15.5% 27.3% 36.2% 42.2%
At home in a slum/JJ colony/Cluster 27.1% 30.8% 36.4% 25.5% 18.3%
Railway station/platforms 6.6% 1.8% 12.5% 14.9% 4.9%
Katchi Abadi home/squatter settlement 27.2% 31.7% 37.2% 17.0% 19.9%
Under a bridge/flyover/underpass 3.2% 2.5% 3.2% 5.1% 3.4%
Near my Work site/place 5.7% 8.1% 2.8% 1.7% 6.5%

(Only major places of sleep are shown in the above list)

A comparison of children across different categories shows
that most unprotected of all children, in terms of the nature of
place, were the street-living children. Street living children (40
per cent) and children of street families (41 per cent) mostly
slept by the roadside. Over 24 per cent street living children
slept at or near construction and work sites.About 45 per cent
of children of street families also reported sleeping in their
homes in katchi abadi or squatter settlements. In comparison,
most of the street working children (83 per cent) slept in their
homes in slums or JJ colony clusters.

37 per cent of female street children slept on streets as
compared to 26 per cent boys. Also, more of younger

Chart 4.2

Highest Level of Schooling Completed (in per cent)

[ Secondary (8-10)

Il Lower primary (1-4)

children (8-14 years) sleep on the roadside than the older
children (15-18 years).

Literacy of Street Children: An Analysis

Children who reported that they were literate and continuing
their studies were asked about the type of school they have
attended, the highest level up to which they had studied, regularity
of their attending school and reasons for quitting school.

A.Type and Level of Schooling

Data shows that across the cities, most of the children (who
ever went to school) have not gone beyond the lower primary
classes except in Hyderabad where
more than 50 per cent children went
up to secondary level. However; in
Hyderabad, 52 per cent street children
have never attended any school.

Most of the students

government primary schools. In Patna,

went to

the sample survey interviews from
the street children in the age group
of 8-18 years reveal that out of those
who have responded, 67 per cent
had attended government schools
at various levels; primary, secondary
and senior secondary. An important
gap in education is that very few
children have been through the pre-
school system (Anganwadi/ Balwadi
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Base

Go/went for Early Education (till 6
years old)

Go/went to school Govt. Primary

Go/went to school Govt. Secondary

Go/went to school Govt. Senior
Secondary

Gol/went to school Private Primary

Go/went to school Private
Secondary

Go/went to school Private Sr.
Secondary

Go/went for Non Formal Education
Mobile School

Vocational Training

Open school

Others

Shelter home school

Madarsa school

Private school

Government school

Non Formal education/schooling
School near slums

Inter-college

DK/CS

B. Regularity of Attendance

Only in Hyderabad we find that
regular attendance in school is
reported by a high per centage of
students. Everywhere else, most of
the students are irregular/somewhat
regular.

C. Reasons for Leaving School

The survey tried to analyze why many
street children do not continue in
school, not even beyond the lower
primary classes. Poverty figures as the
top reason for quitting school, in the
mega cities of Kolkata and Hyderabad
in particular.
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Table 4.6
Type of School Attended
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0.0%
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0.0%
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22.2%
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15.1%
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6.9%
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0.4%
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Chart 4.3
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Table 4.7

Reasons for Quitting the School

.| Kolkata-
I [ o
484 279 344

Base 715 1032

Did not have money to continue in school 2.5% 0.8% 13.5% 5.7% 30.2%
Left home to earn money 1.4% 0.8% 4.4% 3.2% 2.0%
Had other household work to take care of 0.7% 0.2% 1.2% 1.4% 2.3%
Had to look for a job to support family 1.1% 0.8% 3.2% 0.0% 26.2%
Parents/ family did not want me to continue 0.0% 0.0% 1.0% 0.0% 20.3%
Left the place with family and came away here 0.3% 0.0% 0.7% 0.0% 2.3%
| was abused in school by teacher 0.1% 0.0% 0.1% 1.4% 2.6%
| was abused in school by fellow student 0.0% 0.0% 0.1% 0.0% 0.0%
Lost interest in studying 0.4% 0.4% 1.4% 0.0% 5.5%
Due to Disaster/Calamity/Riot 0.0% 0.0% 0.3% 0.0% 0.9%
Due to language barrier 0.0% 0.0% 0.0% 0.0% 0.0%
Left previous place of stay 0.1% 0.2% 0.2% 0.0% 0.6%
Discrimination based on profession/ caste 0.1% 0.0% 0.1% 0.0% 0.3%
Others 0.1% 0.2% 0.3% 0.4% 1.5%

Leaving school due to poverty also emerged as a reason in
discussions with parents and children. A parent in Mughalsarai
stated, “How will he go to school when we don’t have enough
money to even feed ourselves? Even in government schools they ask
for money” (FGD, Parents of street working children, Mughalsarai)

Box 3

“You see what the children do is they leave their bags and
run from School. | thought my child was at school but the
whole day he bunked School and used to just roam around.

During discussions, children, who were forced to leave I"hit him also and then he went for a few days but then

school due to poverty, admitted that they knew they were
missing out on the opportunity to study.Thus a young boy in
Lucknow stated, “I do not want to be in this dirty environment,
be beaten for no fault of mine, be treated badly by people...I if | get into school”. (FGD, Younger Street working girls,
want to study and get educated and go to a good school like Kolkata/Howrah)

the other children that | see on the road...” (FGD Younger Boys, .
Lucknow).

again he started bunking” (FGD, Parents of street working
children, Mughalsarai)

“I don't like studying, | will not be able to roam about freely

In Hyderabad, of those who have ever attended school, 25

School-going  street children emphasized during FGDs per cent have quit after joining. The dominant reasons for

that the school environment and facilities require major
improvement if they are to meet the needs and aspirations
of children. A young girl reported, “/ like to go to school and
study but | would also like to play in school but there is no place to
play...even to eat our lunch we are asked to stay in class.” (FGD

these children to quit schools were: to work and support
family, lack of money and parental unwillingess to continue
education. Qualitative research explains why parents in many
cases are not willing to send their children to school. In
Hyderabad, FGDs with parents reveal that the majority do

Street Children Living with Families,Younger Girls, Lucknow).

Street working and street living children who were at some
point in their young lives enrolled in school, reported during
discussions a lack of interest in studying and said that they
found earning money more alluring, which is why they had
dropped out of school. A parent of a street working child
stated, “He goes to school but he prefers to work as he gets money
there”. (FGD, Parents of street working children, Mughalsarai).

not want their children to study as they think that there
aren’t good employment opportunities after education. In
addition, most parents want the helping hand of the child
to earn and support the family. In Patna, where the analysis
of education data across various age groups reveals that the
school drop-out rate of street children is very high after
[4 years of age, our FGDs with parents reveal that most of
their children are enrolled in government schools. However,

LIFE ONTHE STREET - 55




their children don’t attend the classes regularly as they are
not interested in studies. The children are more interested
in earning money along with the freedom to spend it on
whatever they want. Parents also mentioned that some of
their children faced discrimination in schools. They were
made to clean the classroom and toilet since they were from
the backward castes. Unlike Hyderabad, here the parents are
aware of the fact that education leads to good future and
aspire to provide good education for their children. But they
are concerned that they don’t have the time to persuade
their children to attend the school regularly.

Migration to the City

The street children who have migrated from elsewhere to
the city were asked about how they came (alone or with an
adult/ family member), why they came to the city (the push
and pull factors at work), why they are living on streets and
not in a shelter or a pucca dwelling, and whether they are in
touch with their family or are entirely on their own.This data
informs us about a range of vulnerabilities a child faces.The
most vulnerable child would be one who has lacked parental
care right from the time of landing up in the city, has never
lived anywhere but on a street since coming to the city, is
a runaway child who has broken all contact with the family
and has nowhere to return, or, even if he/she wishes to have
a contact with the family, does not have it — and hence, has
lost what could be an important stabilizing factor — both
emotionally and materially, in life.

Interaction of Migrant Children with the
Railway Authorities

The source location from where children come to a city
depends to a large extent on how the railway network is
spread out and which part of it the children choose. Over
the years, NGOs have found that children come to the
adjoining stations through the railway network.

Chart 4.4
Manner of migration (in percent)
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Box 4

“Children come from West Bengal districts, from Bihar,
Jharkhand, from Assam, not too many yet from Odisha. It is
very difficult to specify districts in West Bengal. But mostly
these are from districts near the station. For example, when
we were working only in the four bigger stations — we did
not find children from Birbhum district. Now that we are

working in Rampurhat, we find a lot of children from villages
in Birbhum who live in the slums around the station. Similarly,
in the entire stretch between Kharagpur and Adra, you have
children coming from Salboni, Jagpur, Madpur, Panshkura,
Hijli> (NGO Representatives, Kolkata/Howrah) “We have
identified the districts from where most children come to
Lucknow station. These are Barabanki, Sultanpur, Raibareily,
Gonda and Behraich.” (NGO Head, Lucknow)

Box 5

“There is a lot of dispersal...for example, let’s say children
take a train from Tatanagar. They would reach Kharagpur
around I [.30 am to spend some time in Kharagpur, during
which we would interact with them. Some of them would
come to our drop-in-centres; have food; some of them
would study for a while and spend some 45 minutes in
Kharagpur — taking the next available train. They say that

if the GRP and RPF find children on Kharagpur platforms,
they will be beaten up. So the way children have organised
themselves now is that they hardly spend time at major
stations.That’s why they are invisible. But if you go to smaller
stations, where there’s no significant presence of RPF or

GRP, these stations are full of children. Smaller stations
like Rampurhat, Kishengunj, Baleswar, Bardhaman, Pakur ...
You won’t find them in bigger stations like Tatanagar” (NGO
Representatives, Kolkata/ Howrah)

It has also been noticed by stakeholders
in recent times that since the RPF and
GRP do not allow children to work
on the platforms in Howrah and
Sealdah stations, children come to
these stations to use the DIC (Drop
in Centre) services and quickly leave
the station.This has given rise to a new
and disturbing phenomenon, whereby
children have started crowding smaller
stations where monitoring by railway
police and station authorities is poor.

~
~
(o)

11.2

3

A substantial proportion of children,
esp. in Patna (32 per cent), migrated to
the city without their families.



Reason for migration Reasons for Being on the Streets

When we look at the reasons for migration, we find that  The respondents were asked to identify the key reason why
economic reasons such as search for a job, poverty of the they were spending most of their time on the street. As we
household, etc. outweighed the personal reasons such as saw in the Census data, the category of children of street
abuse or violence or a dispute in the family. families is the largest overall. The sample data too confirms

Table 4.8

Key Reasons to migrate to the city

Ran away from home in search of work 42.7% 31.8% 17.1% 32.6% 69%
R.an away from home due to abuse/ | 3% 0.5% | 5% 322% 3%
violence

Ran away from home due to poverty/ 6.0% 17.3% 5.7% 12.4% 1%
hunger

Parent sent me away (with/without 3.4% 0.5% 13.0% 15.3% 5%
someone)

Was too young to remember 11.6% 9.4% 26.4% 0.6% 5%
Family feud/discord/disharmony 1.5% 3.3% 4.3% 0.3%

Others 5.6% 9.4% 9.6% 0.9% 7%
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that most of the children are living with family even as they
are on the street.

Across all cities, the chief reason for being on the streets
cited both by stakeholders and the children themselves
during FGDs and IDls was poverty. Poverty drove families to
put children to work and most street children we interacted
with claimed that due to lack of resources at their home
front their families did not prevent them from leaving. In
fact, they were encouraged to leave home. In the discussion
with stakeholders also it was reported that children came
from families that were often not able to feed them, hence
children working on the streets felt the pressure to earn for
their families and therefore, ventured out to the streets in
search of work.

Box 6

“The main reason behind these boys leaving home is
poverty. Often they are the oldest among many brothers
and sisters and they come and work here to support the
other younger siblings. We've also come across boys who
leave home because they were forced by parents to go for
work and earn, when he wanted to go to school. Such boys
are not many in number — but there are a few.” (Childline,
Kolkata/Howrah)

“It is best to stay at home but not having money is the
biggest problem...constrained by poverty, a person comes
to live on the streets...to earn money because there is
rampant unemployment... don’t like living anywhere

except home but one leaves home to earn money...there
are better opportunities available here.” (FGD Street Living
Children, Older Boys, Lucknow)

Box 7

“We try to stop them but still they go (out for rag picking).
They must be thinking how will our mothers do everything?
When children see others going to collect garbage they also
run away because they feel that then they will also be able
to earn 2 paisa.The biggest ill of all is hunger” (FGD, Parents
of Older Street Working Girls, Mughalsarai

Additionally in the discussion and interviews it emerged
that, when home environment becomes unbearable due to
frequent fights at home, alcoholism, presence of step parents
and other conflicts, it leads children to run away, particularly
in families grappling with poverty as reported. Often lack
of care, physical and verbal abuse also leads children to run
away from home. Children also cited that they ran away from
home after a fight with their families and being scolded in
turn. Sometimes children run away when they fail in exams or
when some harsh punishment is meted out to them in school.
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Box 8

“The primary reason behind children ending on the streets is
the irresponsibility of parents. Our social fabric has been so
weakened that parents no longer consider looking after a child
their responsibility. That is why so many children run away.And
at times for trivial reasons like being beaten up by the father
for something; failing an exam.”(CWC, Kolkata/Howrah)

“Some children leave home on a sudden impulse. They
leave home on an emotional impulse. In such cases, we
can counsel these children to return. Parents also come and
apologise at times. Our counselling helps them understand
their responsibilities to a child as parents and how they
should behave.” (Childline, Kolkata/Howrah)

“l started running away to the station after my father
remarried. My father used to listen to my stepmother”.
(FGD, Street Living Boys, Mughalsarai)

“The notion that family is the best place for a child is a myth
particularly where the family situation is so dismal...” (NGO
Head, Lucknow)

It was found that children who run away due to conflicts
with family members when reunited with their family may
run away again, when they face the same issues in their family
over and over again. Thus while parents promise to look
after their children, they often fail to do so. Unable to cope
with the situation children run away to a new destination.

Box 9

“If children are sent back home and not monitored, then
there is a strong possibility that while the child reached
Lucknow now, he might reach ltarsi the next time” (NGO
Head, Lucknow)

“I went back home but | came back here again. | stayed
at home for 7-8 months. At home my parents didn’t have
money and my mother does not keep well. When | collect
some money then | will go home again”. (FGD, Older Street
Living Boys, Kolkata)

As it had emerged in the survey, in the discussions with
children and parents also, the fear of being evicted emerged in
slums. In Mughalsarai a parent stated, “This land is government’s
land, we bought this land but the person who sold it did not get
it registered. Some have been here for generations. From them
someone has taken this land by forgery and now they are trying to
push them out”. (FGD, Parents of street working boys, Mughalsarai)

Having to migrate due to a natural calamity emerged as a
reason for being on the streets for children of street families.
High rents in Kolkata emerged as a reason for street families



not being able to afford a rented house of their own.Thus a
parent in Kolkata stated, “l came here a year ago from Uluberia
when my house got flooded (the family sleeps under the Howrah
Bridge) the rent was raised later (when the water receded) and we
could not afford that” (FGD, Parents of children of street families)

Box 10

Consequences of being homeless on children

It was found that children who live with their families on
the streets do not have access to other basic facilities
like education, food etc. and face issues of safety which
is apparent even to their parents. Thus a parent in
Kolkata responded, “We get food from a hotel nearby.The
kids are not getting any education. [ can’t give proper care
to them as we do not have a proper house to live in. If
we had a house we would have given them better life and
also education. Boys can survive anywhere, but | can’t keep
the girls anywhere, can 1? Now they are younger, what will
happen when they grow up” (FGD, Parents of children of
street families, Kolkata/Howrah)

Since parents cannot afford to find a proper dwelling
space, they often resort to sending children to child
care institutions. Most child care institutions however
do not take in all children from a family, hence some
children still continue living on the streets in precarious
situations. Thus a parent in Kolkata stated, “We have
tried in many institutions but we are not getting any success

in putting them in any such institution. The homes do not
take two kids from same family at a time. It will be better if
two sisters stay together”. (FGD, Parents of children of street
families, Kolkata/Howrah)

Box I 1

Sometimes children may leave because of the good
railway network when they are not even certain where
they want to go and why they are leaving. The common
theme running through these movements is that there
is nothing that binds them intimately to their homes.

“There leaving is more connectivity driven.We find that
children found on stations are from adjoining districts
with good connectivity. They board the train... not
knowing their destination... Lucknow seems like a big
city so they alight the train...Actually they were not
coming to Lucknow. They just boarded the train...so
this is the connectivity factor, actually. Though there are
other different and individual factors as well.” (NGO
Head, Lucknow)

During IDIs stakeholders across the cities also reported
that another reason why children ended up on the streets
was children being abandoned as infants, particularly girls
and physically challenged children. Across the stations,
stakeholders spoke about how 3-4 infants are found
abandoned in the station premises every year. If not rescued
on time, such children might potentially end up on the
streets. Thus GRP personnel in Howrah stated, “New borns
are sometimes found abandoned — maybe 3-4 such infants in
a year”(GRP, Howrah)

Similarly the abandoned infants found in Mughalsarai are
usually girls. The Childline representative stated, “Other
than street children we get cases of newborn children who
are abandoned. In fact in the last week of August we got 2-3
cases of newborn babies. All of them were girls.” (Childline,
Chandauli)

Box 12

It was found that children run away for fun or out
of curiosity to explore the world or when they seek
entertainment.

“Most children come due to poverty. They also get a lot
of amusement here, which are not easily available in their
villages. Income opportunities and entertainment choices
act as pull factors.” (GRP, Howrah)

“Not all mobility is because of poverty. Some also come
just for the fun they can have in a city; amusements not
accessible to them in the rural areas.” (GRP, Howrah)

Contact with Family

The survey asked where the family of the child lived. In cities
like Lucknow and Kolkata-Howrah, where 20 per cent or
more children do not have their families in the same city, lack
of familial care turns out to be an important issue.

The survey further tried to understand the nature of
interactions of the street children with their immediate
family members and whether the contact remains live or is
all but lost. The question was asked of all the children who
are not living with their family.

We found that in three of the five cities, most of the
children were reluctant to say anything about their current
relationship with their families, hence a high non-response
rate. This is understandable since many of them are runaway
children reluctant to return home. However, in Kolkata-
Howrah, Patna and Hyderabad, a significant proportion of
children are in touch with their families. In Patna, during
the FGDs, most of the ‘street living’ children said that they
are not in contact with their family members. When asked
about their decision to leave home, most of them said they
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Chart 4.5
Contact with Family
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Table 4.9

Location of the Family

Base 731 1048
In the same city (as the respondent) 68.7% 87.1% 72.4% 93.3% 87.7%
Outside the City 21.9% 4.6% 19.2% 6.6% 12.3%




ran away from their homes to fulfill their needs. They are
happy with the decision to run away from their homes since
they enjoy the independence and freedom of the street life.
However, they wish to visit their homes during festivals.

Fixed Place of Stay in the city

Apart from living with the family, maintaining contact with
family living elsewhere and having a place to sleep at night,
another factor that gives a sense of security and assurance
to a street child is to have a fixed place of stay in the city.The
sample survey describes the residential status of the street
children and their extent of mobility, i.e., number of times they
have moved from place to place. Data shows that across the
cities, a high per centage of children (range: 11-43 per cent)
have not had a fixed place to stay since moving into the city.

The mobility data presents a very diverse picture.While Patna
and Hyderabad have seen a large proportion of children who
have moved out once during last | year, street children have
been mostly stable in other cities over the last year.

About not staying in a fixed place and being nomadic most of
the time, the street children gave a uniform response during the
FGDs in Patna. They said they like to stay in a place as long as
they can earn money.They don’t mind moving to other places
if there are more opportunities to earn money. However, they

don’t like to move under the pressure and force from police or
municipality. In Hyderabad, almost all the girls stated that they
like to stay at a fixed place, make friends and have a stable life.
The ‘street living’ boys who have run away from their families
like to move around, see new places, meet new people and like
the nomadic way of life. Some of the street working boys who
were into begging said that they should be nomadic in order
to earn money in their occupation. They don’t mind moving
around as long as police and goondas don’t trouble them. On
the other hand, some of the street living children said that the
worst days in their lives were when the municipality displaced
them and forced them out of their homes.

Living Conditions of Street Children

This section provides a summary of life of children on streets
in the five cities. The details presented here include the
working conditions of children, types of dwelling they have
on the streets/ in the city, health and well-being issues, access
to water and sanitation services, contact with immediate
family, , prevalence of abuse, and support and assistance
available to them.

A. Employment and Income

As seen in the previous chapter, a substantial section of street
children work to earn money, either to sustain themselves

Table 4.10
Occupational Profile of Sampled Street Children

502 994 998

Base 731 1048

Do not work 10% 3% 23% 29.8% 13%
Rag picking 25% 32% 9% 22.1% 16%
Hawking/ vending on the streets 1% 13% 9% I.1% 1%
Working and studying/ is a student 5% 5% 12% 14.2% 2%
Begging 8% 10% 7% 5.5% 4%
Working in shop/ establishment 0% 0% 0% 6.2% 6%
Working in roadside food stall 5% 6% 10% 4.7% 7%
Working as domestic help 7% 2% 4% 8.6% 9%
Working in a motor garage 0% 0% 0% 0.9% 5%
Construction Work 7% 1% 3% 0.5% 10%
No fixed work 0% 0% 0% 0.2% 8%
Others 0% 0% 0% 5.7% 10%
Note:

a. The term ‘do not work’ includes children who look after siblings, do domestic work, etc.

b. The term ‘food stall’ includes tea stall, dhaba, eatery, small hotel and restaurant.

c. In Patna, ‘Other work’ includes manufacturing, head loading, toilet cleaning, shoe repair and sweeping in trains, vehicle washing, etc. (each accounting for
I-2 per cent of total).

d.  ‘No response’ cases excluded

LIFE ONTHE STREET - 61



or to contribute to the income of their street-living family.
This section looks into the details of employment (in terms
of nature of occupation, working hours, etc.), earnings and
expenditure behavior of such children.

Employment

Nearly 18 per cent children do not work.The proportion of
children involved in some sort of occupation was highest in
Hyderabad (87 per cent) and lowest in Patna (70.2 per cent).
More than 19 per cent children are into rag-picking, which
is an extremely hazardous occupation. Most of the children
interviewed were working in “street-based occupations” like
rag picking, hawking and vending on the streets, etc. In the
FGDs and IDIs also, it was confirmed that across the cities,
children formed an important workforce that was involved
in collecting garbage and in sorting of waste. Overall, 6.5 per
cent children were involved in a degrading occupation such
as begging, which shows a significant presence of begging
networks.

In Patna and Hyderabad, the proportion of girls was
also higher in rag-picking, whereas working in shops and
establishments, construction, begging and working on road-
side food-stalls are occupations in which boys have a major
presence. Aound |4 per cent of the total girls surveyed in
Patna and 16 per cent in Hyderabad were found working as
domestic helps in neighborhood homes.

The nature of child work at railway stations needs a special
mention. At railway stations,

Box 13

“Children living with their families in slums around stations
are mostly engaged in rag picking.You’ll find many children in
stations during the daytime — rummaging around — they are
all children from the slums around.” (NGO Representative,
Kolkata/Howrah)

“At the station there are three kinds of jobs that children
can do, sweeping, picking up garbage and selling plastic
water bottles...” (Food Vendor, Charbagh Station, Lucknow)

Box 14

“Going through and picking dirty garbage, we do not like
it at all...germs can bite you with your hands they are
transferred to our body...we have to get up early in the

morning and work even when it is very sunny, the whole
place stinks and gives me a headache...l can never get
that smell out of my head...We get no time to play or rest.
| feel like scratching and get frequent rashes.” (FGD Younger
Boys, Lucknow)
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children, in addition to collecting water bottles and selling
them, also worked as cleaners and sweepers on the trains.
In Mughalsarai, girls who worked outside the station as rag
pickers often brought their brothers along as they feared
for their safety. In Kolkata, stakeholders reported that in the
bigger stations like Sealdah and Howrah the task of cleaning
the stations had been outsourced to Eureka Forbes. The
Child Protection Committee in fact had ensured that children
were not allowed to work in the stations. This has however,
resulted in children taking up begging for livelihood instead.
Lucknow station is different in so far as it is considered a
child friendly station (see Box 15).

Box 15

“If you travel by train, you’ll notice that children may not
be working in major trains, where services like cleaning are
outsourced. But you’ll notice them in smaller trains. So, if
the police are claiming there’s no child labour on trains,
the claim is false. In fact, there are almost no children
from big stations in major trains, e.g. in trains leaving from
Baharampur (in Murshidabad district); but you’ll find them
in trains leaving from Farakka. Most of the single children
at big stations are now into begging. Other options are no
longer available to them. Cleaning has been outsourced
to Eureka Forbes. Selling water bottles is not viable either;
people have become conscious. So, there’s been a huge rise
in number of child-beggars.” (NGO Representative, Howrah/
Kolkata)

“Lucknow railway station is called a child friendly station
based on the infrastructure that has been provided (child
protection booths and an open shelter near the station
along with a fully functional railway children surveillance and
protection system with trained, sensitized police and trained
railway officers. . .all other stakeholders like coolies, vendors
are also sensitized and they continuously refer children. No
child remains unattended...it is a protected environment
where the risk of abuse is greatly reduced and abusers, if
found, are identified.” (NGO Representative, Lucknow)

It was clear that in the station context (as it emerged
from discussions with stakeholders and children), children
operated in “gangs”. Older boys and adults who had a longer
presence at the stations do not let new children work until
they have “permission” from them. Older boys and adults
extract money in return for this “permission” and “protect”
children in return. Sometimes as this “permission” to be
to work at the station comes at the cost of sexual favors,
children are sexually exploited on a regular basis in such
situations.

“Mostly girls are brought by their uncles, aunts and other relatives
in the name of providing work. Even if they join as domestic help



in houses they are tortured and beaten by the owners, such girl
children run away and come here to the railway stations” (Shelter
staff, Kolkata)

“Police harass us and tells us to go elsewhere to put up our
vegetables stall. They have taken children who were also selling
vegetables with me. | have seen it. They hit those children and
then locked them up in cells.” (FGD Older Street Working Boys,
Mughalsarai)

Street children from homeless street-living families get into
begging. In Lucknow, a group of mothers and grandparents
of sapera (snake charmers) caste admitted that they came
to the cities to make a living as they are landless. “We left
our village because at least here we can beg for food. Our little
children join us in begging. We like to stay around this temple
complex because it is more secure than the roads where we can
be harmed by traffic or the policemen.At the temple it is easier to
get food.We also mop the premises and spend the day here.This
is the only means of survival for us...” (FGD Mothers of Street
Children, Lucknow)

Box 16

“Most of them are runaway children and they are all
vulnerable, the younger ones are more so. But they learn
to cope with street life very fast and have their own safety
mechanisms. Everyone belongs to some group and gets
protection from the leader.” (CWC Member, Kolkata)

“A small child comes with empty pockets after running
away from home but he cannot start work independently. In
the context of the station, if you want to work here you have
to take a permit from someone and it is not given in writing.
These people give them shelter as well. It could be a vendor
or any person from within the system.” (DCPU Authorities,
Mughalsarai)

During stakeholder interviews, it was often pointed out that
girls are involved in sex work from an early age when they
land up alone in the city. Thus, girls end up on the streets
whenthey step out of their homes and are often duped by
men who promise to marry them. Sometimes, as reported
in Mughalsarai, girls were sent out to do sex work by their
families, with their mothers acting as “pimps”. Families hence
were not only aware of their daughter’s involvement in sex
work but in fact lived off their earnings. Sometimes a girl
would be lured into marriage by her boyfriend, who may
or may not marry her and later would force her into sex
work.

Boys at the railway station who are involved in petty theft and
pick pocketing are most often not part of any organized crime
circle but face the risk of detention and harassment by police.

Stakeholders across cities reported that children were often
found on the trains being trafficked in groups with their
traffickers travelling in the next coach. Often, traffickers are
able to escape when children were rescued by the RPF.

Box 17

“There was a Nepali girl and some boy had cajoled her to
come along and kept her in his room here. She had been
staying there for a lot of time but then due to some reasons
she ran away from there and came to Mughalsarai. The
Police caught that girl and then in the counselling that was
given her family was contacted and she was sent back.The
girl had gone into prostitution.” (Childline, Mughalsarai)

“Every girl gets herself abused (practices sex work).The rate
at that time was Rs. 60.1 met a 10 year old girl when | asked
her, “What do you do? “ She said there is a boy who stays
with her and gives her Rs.40 per day for all this. | asked her,
“Why you do this?” she told me that she earns money and
gives it to her parents and keeps some for herself also. All
this happens at the station.” (CWC Member, Mughalsarai)

“In Kali Mahal the community that stays there are Domes.
And their only source of income involves girls in sex work.
Getting children to do rag picking and selling scrap is a side
business for them.Their main business is to generate income
from the Mughalsarai station. Each person has at least 6 — 7
children.They have picked them up from the station and they
make them stay with them, give them food everything in their
own house.You give the child 10 slaps still he will not say this
person is not his father”” (NGO Representative, Mughalsarai)

“They stay in Uluberia; | have seen all these myself when
| visit the railway station at night after 10.30 to |2 mid
night. | have seen the mother and the girls going with the
labourers, when they see me they go out of sight.” (Shelter
In Charge, Kolkata/Howrah)

Box 18
“What can | say about problems caused by presence of
children? Living on railway stations is certainly not in their
best interest.That’s the main issue.The older ones sometimes
get involved in petty crimes.They get rebuked, beaten up also
— by commuters, police.” (CWC, Kolkata). “So the children

who are into crime are from the slum areas.A lot of single
children get involved in crime. They might pick someone’s
wallet; or pick up a mobile; vanish with some cash they
might find lying around somewhere. But they are not part of
organised crime. They do these things on their own.” (NGO
Representative, Kolkata)
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“Last month there were |3 children being trafficked from Patna
they were going to Hyderabad...In cases of trafficking generally
the trafficker escapes.The children said there were 3 people who
were taking them for work. These three people were in a different
compartment. We found 5 — 6 girls as well.” (CWC Member,
Mughalsarai)

B. Earnings, Days of Work and Working Hours

Details about employment and earnings are based on the
reported experience of the children from the week previous
to which the sample survey was conducted. Details were
taken about the average amount earned and regularity of
payment.

A large proportion of earning children in Lucknow, Kolkata-
Howrah and Patna could not estimate their average earning
in a day (Rs.) over the previous week. Earning children were
worst off in Mughalsarai, where over 85 per cent of the
children were in the lowest average earning band (< Rs.200).
The data points towards serious income insecurity of
children, despite the fact that many of them work in multiple
occupations. Very few children earn more than Rs.400 per
day. The proportion ranged from 1.3 per cent (Kolkata-
Howrah) to 4.9 per cent (Hyderabad).

In Patna, half of the street children earn less than Rs.100
per day and about 7 per cent earn between Rs.|00-200
per day while 13 per cent earn between Rs.201-Rs 300 per
day. The proportion of boys is found higher than the girls in
the income group of Rs.200-300 per day. Around 60 street
children were also found earning more than Rs.400 per day.
Apart from being hazardous, rag-picking is also low-paying
work. In Hyderabad, we found that rag-picking, that employs
maximum children (19.3 per cent) pays less than Rs.200 per
week to majority of the children. Children who earn more
than Rs.400 per week majorly work in street vending and
construction work. Similarly in Patna, more than half of the
child rag-pickers earn less than Rs 100 a day. Only about 7
per cent of the child-rag pickers earn more than Rs 400 per
day. Most of the children in domestic help — majority are girls
— earn less than Rs 100 a day.

A very small number of children above
Hyderabad were found earning more than Rs.10000 per
month through street vending, begging and rag-picking.When
the interviewers asked these “high-earning kids” about their
reasons for quitting school, they shot back: “chaduvkoni
meerem saadhinchaaro?!” (What did you achieve after

14 years in

studying!).

Table 4.11

Average Income of Street Working Children

Below Rs.200 42% 85.7% 55.9% 57.1% 62.9%
Rs.201- Rs.400 7% 9.6% 2% 15.5% 32.2%
Above Rs.400 2.2% |.6% 1.3% 6% 4.9%
DK/ NR 48.4% 2.9% 40.8% 21.3% 0%
Grand Total 100% 100% 100% 100% 100%
DK/NR: Don’t Know/ No Response

Table 4.12

Frequency of Payment

Frequency of payment Mughalsarai Kolkata-Howrah Hyderabad

Daily wages 28.9% 88.5% 27.1% 52.5% 28.6%
Weekly wages 8.6% 2.3% 5.7% 4.5% 12.8%
Monthly wages 10.3% 3.7% 6.2% 5.9% 28.2%
No fixed pattern 2.8% 1.2% 9.8% 0% 2.1%

Others 0.3% 0.4% 8% 15.2% 0.7%

Don’t Know/ Can’t Say 0.3% 0.4% 2.2%

No Response 48.9% 3.5% 41.1% 21.9% 27.7%
Total 100% 100% 100% 100% 100%
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Table 4.13

Expenditure Pattern

Head of Expenditure

Food Items 88.2% 97.0% 86.7% 47.8% 42%
Entertainment 18.0% 36.1% 18.2% 24.7% 3%
Clothing/ cosmetics/ personal care 32.7% 30.8% 35.4% 16.8% 18%
Shelter/ home 3.3% 0.0% 2.6% 1%

Medicines/ doctor for self/ others 13.1% 15.6% 7.6%

Consumption of addictive items 14.7% 19.2% 14.7% 2.2%

Sf;tcti:f permission from Police/ other 0.0% 0.3% 02%

Getting away from Police/ other officials 0.3% 0.0% 0.0%

Services like Toilet/ taking bath etc. 3.6% 4.6% 8.7% 0.3%

Paid for drinking water 3.3% 2.7% 0.4% 0.3%

Spent money to get a place to sleep 1.0% 1.0% 0.7% 0.8% 1%
Spent on travel 1.0% 0.7% 0.4%

Spent on education 4.3% 2.7% 8.3% 0.3% 3%
Others 0.7% 1.0% 2.2% 6.6% 1%
Multiple items 0.0% 0.0% 0.0% 8.1% 19%
Total 100% 100% 100% 100% 100%
Note:

a. Entertainment included activities like going to movies, eating out, having fun with friends, etc.
b. Addictive items include cigarette, bidi, alcohol, paan, chewing tobacco, whitener, solutions, etc.
c. ‘Multiple response’ question

Ability to get cash every day is an important part of the
income security of children. Children in Mughalsarai (88 per
cent) and Patna (52 per cent) seem to have a more regular
income (i.e. paid per day) than those elsewhere. Everywhere
else, this proportion is less than 30 per cent.

Sharing of earnings with others is an important part of the
socialization of street kids through which they maintain their
social and economic relations. In the cities of UP and West
Bengal, over 80 per cent respondents said that they gave
their earnings to parents (n = 496). In Patna, this proportion
was about 57 per cent. About 5 per cent said that they give
their earnings to spouse (this confirms the prevalence of
child marriage among street children) and another 8 per cent
give their earnings to siblings, friends or family based out
of the city. A higher proportion of girls, in comparison with
boys, give part of their earnings to someone. In Hyderabad,
nearly 40 per cent children give their earnings either partly

or fully to someone. Amongst those who give their earnings
to someone, more than 70 per cent give to their parents and
I5 per cent give their earnings to friends, siblings or others.

C. Expenses

The survey has also probed into the expenditure pattern
of the street children who are earning. The major head of
expenditure is food, which confirms our findings related to
how the children access food (described elsewhere in this
chapter). The other items on which many children across all
cities reported spending money were cosmetics and personal
care products (range: 16-35 per cent) and entertainment
(range: 3-36 per cent).This partly reflects their aspiration to
access and enjoy ‘good things in life’, which is what living in
cities allows them to do.

A substantial per centage (range:2- 19 per cent) of respondents
spent part of their earnings on intoxicants and drugs. This
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confirms that drugs, smoking and alcohol are not only
important means of relaxation for street children but have
also become an addiction with many of them (see Box 19).In
Patna, FGD results show that majority of the street children
— especially street-living and children from homeless families
around Patna railway station, are addicted to whitener. Some
of them are often found sniffing substance through a cloth.
Most of the children get addicted to suleshion (whitener)
to escape from cold and hunger. Street living children were
highest spenders on intoxicants including cigarettes, bidis,
alcohol and drugs etc.Also, older children spent more money
on intoxicants as compared to younger children.

Box 19

Addicted

Sixteen year Soheb from Kishanganj district, escaped
from his home when he was 6 years old. He couldn’t
tolerate the verbal and physical abuses from his parents
and ran away from home. He reached Patna and got
into begging, rag-picking at a young age. He has roamed
around several cities like Kolkata, Ajmer; Agra etc., and
made friends with other street children at various
places. He is addicted to suleshion (whitener), tobacco,
alcohol etc., He says that he works for a gang and gives
all his earnings through rag-picking to the gang leader.
The leader in turn provides him with food, suleshion
and security from police. Soheb was once sent to a
rehabilitation home run by Disha-an NGO. He stayed
there for 1.5 months and ran away from there because
they were not providing suleshion. He likes to have
suleshion all the time because it gives him a ‘high’ and he
can conquer hunger and cold with whitener.

Gender differences in spending present some interesting
findings. In cities of Lucknow, Mughalsarai and Kolkata-
Howrah, girls spend more on healthcare, sanitation, and
education; whereas boys spend more on clothes, cosmetics,
personal care items, drugs and intoxicants and entertainment
(n = 1151).Similarly, in Patna, while more girls spend on food,
entertainment and clothing, more boys spend on drugs and
intoxicants.

City-wise data shows that most children worked on all days
of the week and the typical length of the day was long (up to
8 hours). In Lucknow, Mughalsarai and Kolkata-Howrah, 39
per cent children worked all seven days of the week, 39 per
cent worked for 5-6 days, 5 per cent worked for three days
and 4 per cent worked for |-2 days per week. On an average,
street children were engaged in work for more than seven
hours six days of a week. Across all cities, most children
(range: 35-73 per cent) work for 5-8 hours on an average on
a working day in the previous week.

In Patna, 70 per cent of working street children work for 6-7
days a week. The average working hours for these children
are 6.1 hours a day. In Hyderabad, 80 per cent of working
street children work for 6-7 days a week. The average
working hours for these children is 8.5 hours a day.

Long hours of taxing work have a direct relationship with
the tendency of children to get addicted to drugs so that
they can forget the sense of exhaustion after work.Working
conditions are made worse by employer behavior. Across
the cities, children were physically abused, made to work
long hours and beaten up while at work.This forms a reason
why children run away from workplaces. In Mughalsarai,
stakeholders reported that children ran away while working

Table 4.14

Average No. of Daily Hours of work in Previous Week

<0l Hour 7.7% 1.8%
0l - 02 Hours 3.5% 7%

03 - 04 Hours 12.7% 20.3%
05 - 06 Hours 27.1% 35.3%
07 - 08 Hours 29.6% 22.3%
09 - 10 Hours 11.5% 7.2%
Il - 12 Hours 6.3% 4.7%
13 - 14 Hours 0.2% 0.2%
15 - 16 Hours 0.8% 0.4%
17 - 18 Hours 0% 0.2%
19 - 20 Hours 0.2% 0.2%
21 - 22 Hours 0% 0%

23 - 24 Hours 0.2% 0.2%
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< 5 Hours 12% 6%

5- 8 Hours 73% 37%
> 8 Hours 0% 39%



Chart 4.6

[l Cash paid to me M Not paid directly; given to parents/caregivers M Not paid directly; given to Agents
B Not paid in cash; given food/ shelter/ clothing B Don’t know/ can’t say [ No response

Lucknow Mughalsarai

48.8

934

Base 488
Base 653

Kolkata-Howrah

Base 1001

Hyderabad
02

in hotels when beaten. Girls working in Kolkata as domestic
6.4 helps ended up on streets after they were abused by
employers.

D. Mode of Wage Payment

Overall, direct cash payment to the child is the most
common mode of payment. In Lucknow, Mughalsarai and
Kolkata, majority of children (53 per cent) were directly
paid in cash for their work while for some (4 per cent),
the payment was made to their parents/ guardians. It is also
interesting to note that in these cities, about 35 per cent did
not respond to this question which indicates unwillingness
to perhaps share the details of their earnings.

Base 605
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Box 20

As seen in the expenditure data, many of them reported
spending a part of their income on substances that
give them a high and led to addiction. In the FGDs and
IDIs, we found that whitener and other substances
are readily available to children. Very young children
can also be found to be severely addicted to alcohol,
tobacco, dendrite, solution and glue.

“Children high on dendrite are a nuisance; it’s not a good
sight to see children as young as 10-11 years old moving
around or sitting with blank stares and inertia written all

over them. Children should be with families, or in family-
like situations. If they are not — that’s a — problem.” (CWC
Member, Kolkata)

“The children at the station | feel are into bad habits, they
do pick pocketing also and they have become addicts. They
will do anything for that addiction even commit a crime.
So a child who is addicted goes towards crime. They keep
a handkerchief, put solution in it and keep smelling it. They
drink the cough syrup Corex and then they also use shoe
polish. The older children also use injections, they inject
themselves. These are children as young as 8 years who are
addicted.” (GRP, Mughalsarai)

Access to Food

Nutritious food is key to the overall growth and development
of children. The source of food also indicates the care
and security provided to the children. In the absence of a
permanent dwelling and regular source of income, access to
food is a big challenge for most street children.

Most children (55 per cent) eat (and probably cook) at home.
Contrary to the prevalent assumption, many children (27 per
cent) buy food for their consumption and do not depend
on charity or begging. Sources such as mid-day meals, food
given by employer, begging and religious offerings at langar
were important (> |0 per cent responses) in Mughalsarai
and Kolkata-Howrah only.Welfare measures such as shelters
and Jan Aahar Yojana (low-cost meal) have hardly made
a dent except to some extent in Hyderabad, where girls
rather than boys depend on the food provided at the shelter
homes (institutions). This can be explained by the fact that
there are more girls than boys living in the night shelters and
institutions for street children.

Sleeping with empty stomach is one of the most acute forms
of poverty. The survey also attempted to find the incidence
of hunger (defined in terms of whether there were days
when the child skipped at least one meal on a day or more
than | day in the week before the survey).While 60 per cent

Table 4.15
Means of getting food

502 994 998

Base 731 1048

Buy food from market 37.9% 62.6% 61% 41.7% 27%
Food at home 60.6% 58% 38.5% 34.2% 55%
Charity 1.2% 2.2% 3.9% 5.7%

Jan Aahar Yojana 1.1% 1% 2.4% 0.6%

Begging 6.2% 10.2% 5% 0.3% 3%
Food given by the employer 6.8% 4% 12.1% 0.4% 4%
Leftovers 3.3% 7.6% 1.2% 0.2% 2%
Religious offerings/Langar 1.8% 19.3% 3.2%

Get food from railway platform/pantry 0.4% 7.8% 0.9%

Mid-day meal 0.3% 2.2% 10.7%

Food at shelter 0.8% 1.2% 6.1% 2.1% 7%
Others (please specify) 0.4% 0.2% 0.4% 1.4%

Multiple sources 5.9% 2%
No Response 0% 0.2% 0.4% 7.4%
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Table 4.16

Incidence of Hunger among Street Children

Base 1048 4273
| day only 13.7% 27.9% 16.2% 27.8% 40% 25.4%
2-3 days 3.6% 5% 7.1% 13.2% 5% 7.2%
4-5 days 0.3% 0% 0.6% 0.6% 0.8% 0.5%
6-7 days 0% 0% 0.2% 0.6% 0.2% 0.2%
None of the days 82.1% 66.7% 75.9% 29.1% 53.5% 59.8%
No response cases excluded
Table 4.17

Reasons for skipping meal

Base 167

Did not have money to buy food 11.5% 26.9% 18.1% 20.2% 63.1%
Was working late; no time to eat 5.5% 4.8% 4.1% 14% 24.9%
Nobody cooked/made food for me 0.4% 0.4% 2.3% 2.3% 2.4%
Gave my food to someone else 0% 0.4% 0.7% 1.4%

My food was snatched/ taken away 0% 0.4% 0.7% 1.5% 6.4%
Did not receive any charity 1.4% 4.6% 2.4% 4.5% 2.8%
Others (please specify) 0% 0.2% 0.1% 17.3% 0.4%

No response cases excluded

Base: Cases in which child mentioned that s/he had skipped at least | meal in previous week.

respondents said that they have not gone to bed on empty
stomach during the past week, i.e. finding a meal everyday was
not a challenge, 33.3 per cent have had to skip a meal at least
once. Such incidents were most common in Hyderabad and
Mughalsarai.

The most common reason for skipping meals was lack of
money to buy food. This reason was most frequently cited
in Hyderabad (63 per cent). Other major reason was lack of
time due to demands of work.There were also instances of
food being snatched away. All the reasons mentioned above,
point towards the extreme vulnerabilities of street children
who are exploited at workplace, are defenceless and are not
given basic care by parents/guardians.

During the FGDs and IDls, it was found that even through
children worked on a regular basis, they did not have enough
money for food and in spite of availability of subsidized food
they ended up going hungry. Stakeholders in Mughalsarai
were of the opinion that children spent their limited
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money on substance abuse, buying things that gave them
a high and diminished their hunger, and hence run out of
money.

Box 21

“Sometimes we earn Rs.50, sometimes Rs.40.The price
of bottles varies from one day to another. At times the
money is not enough to even buy ration.” (FGD, Older
Street Working Girls, Mughalsarai)

“The main reason why NGOs are able to bring them is

that they neither have anything to eat nor any money.
NGOs promise them food and assure them a safe return
to home. When children are hungry and they know
they will not get enough to eat they take the whitener
and sleep. Even though on the station there are some
shopkeepers who give them food at very low prices but
they cannot afford that too.” (CWC, Chandauli)
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NGOs also find it easier to approach children when
they were hungry (see Box 21I). Children in Kolkata also
appreciated the meals served by the DIC.*“Children around
Sealdah station avail of our services. Some of them stay in
our drop-in-centres at night, have their bath and food there
but go out to work.There are also children who use the DIC
as a day care centre and return to the community at night.
These are mostly younger children who return when their
mothers come back from work” (NGO Representative,
Kolkata).

Health

“Right to health care, to safe drinking water, nutritious food,
aclean and safe environment, and information to help them
stay healthy” is one of the fundamental right of children
stated by the UN Convention on Rights of Children, to
which India is a party and signatory.

The poor living and working conditions of the street
children and their hazardous occupations make them highly
vulnerable to injury and illnesses. The survey has captured
the magnitude of the health problems faced by the street
children, by measuring the occurrence of injury and illness
during the last 6 months.

A. llinesses

The incidence of disease and prolonged illness is higher
in street children due to the lack of access to hygenic
surroundings, nutritious food, clean drinking water and

sanitation facilities. The street children are also highly
vulnerable to the epidemic diseases in the cities.

Overall, 28.5 per cent children reported falling sick in the last
6 months. Incidence of illnesses was higher in Lucknow and
Patna as compared to other cities. Most common ailments
reported were common cold (45 to 60 per cent), high fever
and weakness accompanying fever (43 to 60 per cent). More
than 17 per cent children in the cities of UP and West Bengal
also reported diarrhea/ loose motions, an illness caused and
aggravated by consumption of unsafe drinking water, lack of
personal hygiene and open defecation.

Children were also asked about the form of treatment they
choose/ prefer in times of illness.

From the interview data, it is evident that government health
facilities are where the children go for treatment in most
cases (in 3 cities out of 5). In Lucknow and Mughalsarai, a high
proportion of kids did not seek any treatment. Children often
also approach a charitable clinic or a local private doctor.

NGO s, shelter staff and Childline reported that they could
easily get proper medical attention for children from
government hospitals.An NGO representative from Kolkata-
Howrah stated,“One service that must be there is health and
medical services. Not mental health — just general physical
health services.That is one service that these children always
avail of. That’s when children we haven’t seen in six months
come to us. So we realize that children trust organizations
like us, when they are really unwell. They do not go to a

Table 4.18

Treatment-seeking Behavior

Treatment seeking behavior m Mughalsarai | Kolkata-Howrah m Hyderabad
49

Base 72 124 433 149
No treatment taken 44.4% 100% 35.5% 59% 6%
Charitable clinic 12.5% 10.2% 21.8% 24% 8%
Local/known doctor 27.8% 55.1% 22.6% 51% 9%
VAVhI;r:z\;vr;jerson (not a doctor) told 42% 41% 4.8% 559% 1%
Government Hospital facility 26.4% 8.2% 37.1% 98% 49%
Private Nursing home/Clinic facility 11.1% 6.1% 0.0% 68% 43%
Mobile health services 0.0% 0% 0.8% 0% 1%
Health camp 13.9% 0% 9.7% 6% 1%
Pharmacist/Medical store 8.3% 22.5% 4.8% 74% 38%
Home/Self-Remedy 12.5% 0% 1.6% 6%

Others |.4% 0% 1.6% 8%

Note: Multiple response question; per centages may not add up to 100.
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Incidence of Injuries among Street Children
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government hospital on their own, except for a few children
who’ve been at a station for a very long time and have already
accessed a government hospital before”.

The street children who do not go to any NGO to avail
of health care said that they got treated at the government
hospital. Theirs parents also recounted: “We get treatment
from the government hospital when needed. However, if they
do not have the medicines then we have to buy them from
outside.” (FGD Mothers of Street Children, Lucknow)

Box 22

“In our region we found a half burnt girl | — | % years old
in one of the bogies of a goods train. Half her body was
badly burnt. No organization was taking her we forcefully
gave her to one and got her treated and the child was
cured. We told that organization to talk to DCPU and said
they should write to the authorities for her plastic surgery.
DCPU authorities said ‘Do you want to make her Miss
World?” We gave the child for adoption, now those people
will look after her but had she looked slightly better what
would they have lost. The government is giving money for
everyone. The district hospital doctors worked so hard.
They themselves were pushing for the girl’s surgery.” (CWC
Member, Chandauli)

However, impediments towards providing quicker medical
services to children, recounted by many NGOs across
cities, appeared to be lack of transportation vans to cater
to shelters. Another clear gap that emerged was not having
access to a medical emergency fund. “The hospital is about
2-3 km from here. It is not a question of distance but in case
of an emergency, the presence of a doctor helps in offering a
quick solution. Though our doctor comes twice a week and
is very caring, he is the doctor on call and comes whenever
we request him to come.This is a plus point but still we need
a permanent doctor.” (Shelter Staff, Mughalsarai). In order
to get an MLC (Medico-Legal Checkup) for girls, NGOs,
Childline, RPF and GRP often face a major challenge as
female constables are not available or are usually busy with
other responsibilities.

The FGDs in Hyderabad reveal that the presence of adult
care is an important factor that affects the well-being of
street children. The street children who stay with families
are looked after by their family members during illness. The
street-living children on the other hand, suffer the illness
alone. Sometimes they are under the care of older friends
or peer group.

Street children try different modes of treatment, depending
on what is accessible to them. Some try home remedies, but
getting over-the-counter medicines from nearby chemist
shop is also a commonly used option. If the illness is serious
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they get treated by a para-medical professional, a private
doctor or a clinic run by an NGO.

Injuries
About |2 per cent of children suffered from injuries during
the last 6 months.

Cuts and bruises were the most common forms of injury
in all cities. In Patna, out of 52 cases of injury mentioned by
children, 25 children had deep cuts and bruises, 8 children
— including 7 girls - had fractures at workplace, | boy has
fracture due to violence and abuse. In Hyderabad, amongst
those who had injuries, 12 children had fracture, 7 children
had deep cuts and bruises, | girl had loss of limb and | girl
had loss of one eye!

Box 23

Physical Assault - Injury at Work Place!

After the death of his parents in Agra 3 years back,
Rahul was orphaned. He had nowhere to go. He took
a train from Agra which reached Patna. He has been
living on the streets of Patna for the past 3 years now.
Fifteen-year-old Rahul has shared his story with our
surveyor.

Rahul started working in a Chowmein dukaan (fast-food
stall) near Maurya complex - an important shopping
complex in Patna. He was paid Rs2000 per month and
provided two meals a day. He would work late in the
night on most of the days and sleep on the pavement
near the food-stall. He also used to save money in a
secret place. He was able to survive with these limited
means, until the day he complained about excess work
to his employer. The employer was furious and poured
hot burning oil on Rahul. His torso was badly burned.
The employer did not even get him treated and fired
him from work. Rahul went to the private hospital all
alone and got treated with his own savings. He could
recover only after 6 months. He suffered a lot during
this period, as he had exhausted all the savings for
his treatment, had no money and couldn’t even work.
Presently, Rahul works as rag picker near Patna railway
station. He feels there is more freedom in rag-picking.
He now has friends too!

Disability

For street-working children, disabilities related to limbs
constrain their movements and can affect their productivity
and income. Their occupational hazards often include the
risk of acquiring a physical disability. For street families, having

disabled children adds to their struggle of providing proper
care to their children.



Table 4.19

Street Children’s Access to Sanitation

Type of toilet used currently m Mughalsarai | Kolkata-Howrah m Hyderabad

Defecate in open 74% 84% 28% 57.4% 47%
Public toilet free 10% 5% 46% 15.1% 3%
Public toilet paid 8% 11% 23% 3.9% 3%
Private toilet (shared) 6% 5% 7% 5.2% 6%
Have access to toilet for own family 5% 8% 5% 4.5% 26%
Use community toilet 1% 0% 6% 4.2% 7%
Train toilets 0% 7% 2% 0.1% 0%
Mobile Toilet 1% 1% 2% 0.4% 0%
% of Open Defecation among girls

% girls reporting open defecation 77.2% 93% 24.3% 56.0% 50.0%
Corresponding figure for boys 72.1% 79.1% 29.9% 59.1% 44.0%

Multiple response question; the Table presents figures in the order of highest total responses.‘Others’ not included

Paid public toilets include those like Sulabh Shauchalayas.

According to the sample data, the proportion of children
having some kind of disability varied from city to city; it was
2.2 per cent in Mughalsarai, 2.3 per cent in Lucknow, 4.1 per
cent in Kolkata-Howrah, 5 per cent in Patna and 2.5 per cent
in Hyderabad.

Access to Sanitation

While it is important to know whether the street children
have access to curative medical services, it is equally
important to know whether the conditions in which they
live are conducive to healthy living or are disease-causing.
Polluted drinking water and lack of sanitation services are two
environmental factors that can make a settlement unsafe for
human beings, esp. children. The study collected information
regarding access to drinking water and sanitation facilities
to street children, as during the FGDs, water and sanitation
had emerged as the most important area of concern for the
street children and their families.

Eighty per cent children had access to safe drinking water
from public sources (unrestricted and restricted) whereas
I8 per cent took water from private sources. Across all
categories of street children, more children had access to
public sources of water.

Defecating in open is the most common practice in all cities
except in Kolkata-Howrah where free public toilets are used by
46 per cent street children. Amongst street-living children, the
need for access to sanitation facilities clearly emerged, as they
struggle to pay for public facilities with their meagre resources.

During discussions, the older girls in Mughalsarai reported:

“We go to the guard room or the toilet for a bath.We cannot
have a bath daily as when we use the toilet we have to pay

for it.We have a bath when we have money.The government
has made toilets for us just like they make roads but still
they charge money for using the toilets.” (FGD, Older Street
Living Girls, Mughalsarai)

As expected, it was found that across all cities and categories,
most children defecate in the open and use public toilets.
However, further analysis revealed some differences along
gender lines. In three cities out of five, more girls defecate in
open than boys.

During the FGDs in Patna, the sanitation problem of
street children emerged as one of the major concerns for
both children and their parents. It was a major issue for
girls who have no choice but to defecate in the open. The
problem becomes even more severe during their periods
(menstruation cycle) when the need for a proper toilet
is much higher. Lack of sanitary napkins aggravates their
suffering. Also, majority of the girls have also complained
about inconvenience in taking bath. They usually take bath in
the open areas when it gets dark or in the shacks that are
close to their homes.

Access to Drinking Water

The sample survey shows that majority of street children
depend on public sources of water. This includes tap water,
handpumps, wells, parks, bus stands, railways etc. Out of this,
just under half access drinking water through restricted public
sources such as parks, bus stands, movie halls etc., which
constitute public source of water but with a restricted access
due to the entry fee involved. In Patna, over 10 per cent of
the street children depend on railway sources for their water
needs. Most of the platform-based kids said during FGDs that
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Table 4.20
Street Children’s Access to Drinking Water

Base

Public source-Restricted 32.3% 63.4%

Public source-Unrestricted 46.4% 12.4%

Public source-Railways
Restricted

Public source-Railways
Unrestricted

Private source-Any
Restricted

10.7% 5.4%

Private source-Any
Unrestricted

Tanker

3.8% 18.5%

4.9% 0.2%
Others 1.9% 0%

Note:
a. Non-response cases excluded

1048 4273
21.5% 38.3% 49% 38.6%
61.6% 41.6% 27% 40.5%

9.4% 1% 2.4%
0.8% 1% 0.4%

3.2% 1.6% 7% 5.3%

2.1% 3.3%
10.3% 3.4%

1.1% 1% 2% 1.3%

b.  Unrestricted public sources include sources located in public places, e.g. hand pump, public tap, etc.

c.  Unrestricted railway sources include taps on railway platforms

the quality of drinking water available at the railway stations
was satisfactory. In Hyderabad, it was found that the quality
of water available to those living in squatter settlements is
very poor. Insufficiency of water and poor quality of water
for drinking and other household purposes emerged as an
important need by the street children and their families. The
water scarcity and contamination aggravates in the summer
season which causes water-borne diseases amongst street
children.

Child Abuse

Research has found that children who have suffered abuse
or neglect are more likely to experience adverse outcomes
throughout their life, manifested through poorer physical
and /or mental health status; issues with development of
relationships with peers and adults later in life; high-risk health
behavior; and behavioral problems, including aggression and
adult criminality?

Chart 4.9
Street Children’s Experience of Abuse (in per cent)
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The survey participants were asked whether they had heard
of a friend who has faced abuse of any kind — verbal, physical
or emotional — or faced it themselves. The questioning was
deliberately kept indirect so as to make the respondent
feel comfortable about recalling and sharing their personal
experiences. Each type of abuse was explained to the
respondent through specific examples.

Verbal abuse does not include mild sneering, mild swear
words or foul language (which is frequently used in urban
slums of India) but extreme expressions used for threatening,
abusive anger etc. Physical abuse does not include mild forms
such as casual slapping, shaking, pinching, spanking, hair pulling
(a common form of child-beating all over India) but the
extreme forms such as scalding, hitting hard with hands or
strong object, whipping etc. For more details, see the survey
questionnaire given in the Annex.

Across the cities, majority of children did not admit to any
experience of abuse — abuse inflicted on self or on others
— which surely is a sign of their unwillingness to talk about
this unpleasant subject as well as, in some cases, a result
of a tendency to take incidents of abuse as a regular part
of life. However, Mughalsarai and Kolkata-Howrah clearly
come across as cities where the incidence of abuse of street
children is the highest.

When we further explore the data to see who the
perpetrators of abuse mostly are, we find that in Patna and
Hyderabad, it was mostly.

Box 24

Captive in own home

Our interviewer in Patna came across Rani, as an
extremely vulnerable child who is in dire need of care
and protection. Eleven-year old Rani was forced into
begging by her parents, ever since she was 3 years of
age. She hates the occupation. She ran away from her
home once and landed in a children’s home. She liked
the home a lot, especially the tasty meals, activities and

friends. Her parents traced her out and released her
from the home. She was brought home and got beaten
up very badly by her parents. They fractured her legs,
got her treated and put her back into begging.

Rani loves to go back to the children’s home. Her two
months at the children’s home was like a dream for her.
But she is equally scared of her parents. She is scared
that they may cause a bigger injury if she attempts to
break free!!

The major categories of abusers include the persons known
to the child, e.g. members of family or relatives, friends and
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acquaintances as well as unknown persons. The story of
Nagesh is a case in point (see Box).This indicates that the street
children live under a constant shadow of threat of abuse at
the hands of both known and unknown persons.This is likely
to make it difficult for them to trust people and strangers as
the latter might take advantage of their vulnerabilities. Goons,
co-workers and employers were mentioned by relatively
fewer respondents, mainly in Mughalsarai and Kolkata.Actors
such as Government officials, Shelter Home officials or Police/
CWC were not specifically named as major perpetrators by
children, except in Mughalsarai to some extent. Perpetration
of violence by any government official who are entrusted to
care and provide protection to children, is not only a serious
concern but also a grave offence and needs to be looked into
more deeply.

The incidence of physical abuse by “older street children,
peer group and gang of street children” is also higher for
those who live independently on the streets, without family
as compared to children who are part of street living families
and those who work on the streets but return home by
the evening. This can be seen as a direct consequence of
the harsh environment in which those who abuse as well
as those who are abused are merely fighting for the meagre
resources accessible to them.

Incidence of abuse among girls

Further analysis of child abuse across gender of street children
reveals that girls clearly turn out to be more vulnerable to
abuse in most of the cities. Verbal abuse is higher among
girls than boys in Mughalsarai and Lucknow. More girls than
boys suffer physical and emotional abuse in all three cities —
Lucknow, Mughalsarai and Kolkata-Howrah.

The major categories of abusers include the persons known
to the child, e.g. members of family or relatives, friends and
acquaintances as well as unknown persons. The story of
Nagesh is a case in point (see Box).This indicates that the street
children live under a constant shadow of threat of abuse at
the hands of both known and unknown persons.This is likely
to make it difficult for them to trust people and strangers as
the latter might take advantage of their vulnerabilities. Goons,
co-workers and employers were mentioned by relatively
fewer respondents, mainly in Mughalsarai and Kolkata.Actors
such as Government officials, Shelter Home officials or Police/
CWC were not specifically named as major perpetrators by
children, except in Mughalsarai to some extent. Perpetration
of violence by any government official who are entrusted to
care and provide protection to children, is not only a serious
concern but also a grave offence and needs to be looked into
more deeply.

The incidence of physical abuse by “older street children,
peer group and gang of street children” is also higher for
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those who live independently on the streets, without family
as compared to children who are part of street living families
and those who work on the streets but return home by
the evening. This can be seen as a direct consequence of
the harsh environment in which those who abuse as well
as those who are abused are merely fighting for the meagre
resources accessible to them.

Incidence of Abuse Among Girls

Further analysis of child abuse across gender of street
children reveals that girls clearly turn out to be more
vulnerable to abuse in most of the cities. Verbal abuse is
higher among girls than boys in Mughalsarai and Lucknow.
More girls than boys suffer physical and emotional abuse
in all three cities — Lucknow, Mughalsarai and Kolkata-
Howrah.

Sexual Abuse

Any act involving the touching with sexual intent of a child’s
vagina, penis,anus or breast. Making the child touch the vagina,
penis, anus or breast of any other person or any act with
sexual intent that involves physical contact with or without
penetration also qualifies as sexual abuse. Using children to
make pornographic films, videos, photographs etc., is also
a form of sexual abuse. All of these acts are governed by
Protection of Children from Sexual Offences (POCSO) Act,
2012 and are punishable by law. Failure to report sexual
abuse of minors is a punishable offence.

Street children are vulnerable to sexual abuse. However,
sexual abuse often goes unreported as children are either
not aware of who to report to or are afraid to file a report.
The survey attempted to estimate the actual extent of such
abuse.

Il Emotional Neglect
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Box 25

Streets are Safer than Home!

Sixteen-year-old Nagesh who works in a small general
store (grocery shop) was interviewed on a street of
Hyderabad, when the interviewer asked him if there
were any children not going to school and working in the
surrounding area. Nagesh shared that he was stopped
from going to school by his father. His father physically
and emotionally abuses him, his sister and his mother.
Several times, he had threatened to kill the entire family.

Presently Nagesh lives in Chintal basti with his parents
and younger sister. His father brutally beats him and
his sister almost every evening after consuming alcohol.
His mother has complained to the relatives about it but
nobody interferes or comes for rescue. Nagesh studied
upto 8th standard in Khairatabad Government School.
He is interested in studies but he was forced to quit the
school by his father. His father forces him to work at the
kirana store (grocery shop) in the neighbourhood.The
employer is also harsh towards Nagesh and abuses him
daily. He is made to work for 18 hours a day from 5am
to | Ipm. Nagesh has shown the surveyor his bruises
over neck, chest and back. There were signs of serious
physical abuse — including hitting with heavy objects.

Nagesh was recently operated for appendicitis. He feels
weak and wants to rest for a while but his father has
forced him to work immediately after the operation.
Nagesh is so distressed that even after the strenuous
work in the shop, he avoids going home since he gets
abused there. Instead, he spends time on the streets.
Are streets safer than home? For Nagesh, Yes!
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Due to the sensitivity of issues related to child sexual abuse,
the question about sexual abuse was administered using the
Polling Booth method after explaining the question and duly
receiving their verbal consent to participate in the secret
voting. The process followed for administration of sexual
abuse question is given in detail in the Chapter 2 of the report.

Approximately 244 children (5.7 per cent) reported to
have faced sexual abuse at least once in life. The highest per
centage of children reporting in affirmative through secret
voting was in Kolkata-Howrah and Hyderabad. In Hyderabad,
we saw a higher participation rate among girls®.

Unsafe Spaces: Place of threat

Streets are not just a place of stay and work for the street
children. Streets are also where they come into contact with
representatives of the government (most often the Police,
municipal staff or labour department officials), pedestrians,
employers, local goons and strangers. Interacting with these

people is a potential threat to them, as the balance of power
in such relationships is mostly against the children. The
survey attempted to understand the places where, the street
children have felt most threatened.

More than 37 per cent children reported facing most threats
on the road, both in the day and at night. Other places where
they perceived a threat were their workplaces and places
where they slept at night.

Mughalsarai and Kolkata-Howrah emerged as the most unsafe
cities (i.e. cities where the number of responses given by the
sampled children was more than the number of children, or
in other words, children named more than one name a place
or time of the day when they felt threatened). In all cities,
except Patna, most of the children feel unsafe in the day; in
Patna, threat perception is high for most children at night.

While vulnerability of all street children on the road during
daytime is similar across different cities, an analysis by gender

Table 4.22

Prevalence of Child Sexual Abuse in Street Children

Base 731 1048

Question administered to (%) 85.77% 80.88% 80.92% 86.5%

Number of participants 627 406 848 262

Proportion of 'Yes' votes (Red slips) 5% 6% 15% 10%

No. of votes confirming sexual abuse 29% 28% 131% 31% 25%
Table 4.23

Perceptions of Threat

Base

Place/ Occasion

On the road during the day 35.4% 46.8%
On the road during the night 17.1% 33.5%
At my place of work 14.5% 31.9%
Where | sleep at night 15.1% 17.9%
When bathing/ defecating 0.4% 1.6%
In custody/ detention 0.6% 0.0%
Others 3.6% 2.8%
Can’t say/ No response 27.2% 18.7%

1048 230 3356
54.8% 22.0% 7% 37.8%
34.1% 53.8% 53% 36.6%
22.1% 5.3% 29% 18.2%
10.5% 1.8% 3% 9.9%

3.4% 1.1% 1.7%
0.5% 0% 0.3%

3.8% 1.9% 2.9%

7.6% 17.6% 8% 16.1%

Note: Multiple response question; per centages may not add up to 100.

¥ In every city, the voting slips distributed to children were marked to identify the gender of the participant.
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shows that in Lucknow, Mughalsarai and Kolkata-Howrah,
girls felt more threatened as compared to boys on the roads
both during the day (48.2 per cent girls v/s 46.1 per cent
boys) and at night (30.5 per cent girls v/s 27.3 per cent boys).

In Patna, during the FGDs, most of the street children said
that they felt threatened by police, shop vendors and others
in the neighborhood, who abused or ill-treated them and
even snatched away their money. Most of the street children
are scared of police. In Hyderabad, in the FGDs, some girls
stated that they perceived threat from strangers who pass
lewd comments, sexually assaulted them, brought offers of
prostitution and exploited their vulnerability in other ways.

Support and Assistance for Street Children
For a part of population living in highly challenging
circumstances, assistance of any kind can be more than
helpful — it can even be life-changing. The assistance could
be from various actors such as NGOs, child helpline,
employer, philanthropic individuals, police, other adults etc.
The assistance could be in any form such as food, money,
medicines, clothing, protection from abuse, emotional
counselling, or even legal assistance. But how often do our
street children get any kind of assistance from any quarters?
The study explored this question.

Data shows that only a miniscule per centage of children are
aware of any authority or agency who can be approached for
any assistance in time of need.

The survey also asked those who are aware of any form of
assistance, if they have ever received any assistance from
anyone. Of those 224 children who were aware of assistance
services or options, only 112 (51.6 per cent) said that they
had ever received it.

Overall,the sample survey indicates that the combined efforts
of various actors - civil society organizations, government
departments, police and even kind-hearted individuals — for
the street children has reached a very small section of these
children. Except in Mughalsarai and Hyderabad, NGOs were
not named as a major source of support to street children.
This points at a need for more actors to enter the field, do
outreach activities more aggressively, upscale the awareness
generation about the available services and facilities and
improve visibility through setting up of centres at vantage
points such as railway platforms, commercial centres and
marketplaces, places of religious importance, etc.

Identification Documents

In many street living families children are born at home or
in non-institutional settings, as a result of which they often
do not have a birth certificate. Getting identification papers
is often not a priority for parents in some cases as they do
not see the importance of having it for their children. Hence
it was hard for them to access government schemes for the
poor. Our sample survey showed that lack of identification
documents was a major hurdle for the street children.

Table 4.24

Assistance to Street Children: Awareness and Use

el il il
for any support

Base 731 502
Yes 3.2% 7.4%
No/ Not Sure 96.8% 92.6%
Whether received assistance

Base 23% 37%
Yes (N) 8% 28%
No (N) 15% 9%
Source of assistance

Base 8% 28%
NGO 2% 15%
Police/ Child Line/ RPF/ GRP 2% 4%
Employer 3% 1%
Others 0% 1%

Kolkata-Howrah ﬂ Hyderabad
993 998

1048 4272
5.5% 2.6% 8% 5.3%
94.5% 97.4% 92% 94.7%
58% 26% 77% 221%
19% 9% 48% 112%
39% 17% 29% 109%
19% 9% 48% 112%
3% 2% 12% 34%
6% 0% 8% 20%
3% 2% 1% 10%
3% 5% 1% 30%
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Table 4.25

Possession of Ildentification Documents

Identity document held m Mughalsarai Kolkata-Howrah m Hyderabad
502 998

Sample Size 731 1048 994

Base 127 139 222 713 848

Unique ID/ Aadhaar Card 68% 94% 27% 28.9% 73.6%
Birth Certificate 10% 2% 65% 2.9% 5.1%
Ration Card 25% 6% 42% 2.1% 66.2%
Education Certificate 14% 1% 25% 18.1% 4.1%
Other 0% 0% 0% 47.9% 0.6%
Note:

a. Education Certificate refers to a mark sheet with date of birth on it,a School Leaving Certificate, Character Certificate, etc.

b. Multiple response question; per centages may not add up to 100.

Majority of children (79 per cent) did not have any
identification document. 21 per cent (488) street children
said that they had some identification document. Most
common identification documents were unique ID or
Aadhar card, birth certificates, ration card, and/or education
certificates.

The city-wise break up of children who said that they had
one or more identification documents is given below. A
very high per centage of children in Lucknow, Mughalsarai
and Hyderabad did not answer the question about ID
document (72-83 per cent). Out of those who did answer,
most had a unique ID or Aadhar card, which may be a result
of the massive countrywide drive for generation of Aadhaar
numbers. In fact, FGDs with children and their parents in
Patna revealed that Aadhar card is the easiest to obtain.They
are waiting for the government benefits through Aadhar card
in the near future.

Possession of Birth Certificate was somewhat high only in
Kolkata-Howrah and is in single digits almost everywhere
else. This shows that birth certification, though a mandatory
action, is still very rare in this segment of the population.
Secondly, ration cards are available to a sizeable population
only in Hyderabad and Kolkata-Howrah which means that
elsewhere, the lack of card is a major threat to food security
of street children and their families. Interestingly, more than
18 per cent children in Patna have some form of education
certificate since there are many street children in Patna, who
have enrolled into schools to avail government benefits but
do not attend the classes regularly.

Not only this, the children who reported not having
identification documents also stated in FGDs that they were
asked to pay money when they attempted to get the ID for
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themselves. As stated earlier, stakeholders have reported
that.

The sample survey shows that one-third of street children
and their families in Hyderabad don’t have a ration card
which is the key document for the poor for accessing
subsidized food grain from PDS shops. Aadhar Card or the
unique ID was the most prominent document in Hyderabad.
The FGDs with groups of children and their parents revealed
that Aadhar card is the easiest to obtain.

On the flip side, just around 5 per cent children have birth
certificate or education certificates which are essential to
secure admission in most of the schools of Hyderabad. The
focus group discussions revealed instances where schools
have refused to admit the street children as they could not
submit the birth certificate of their children.This is in clear
violation of the letter and spirit of the RTE Act which states
in the Section 14 (2)* that“No child shall be denied admission
in a school for lack of age proof”.

Box 26

“If | accumulate some money then | will get a voter ID card.
We are very poor and get to eat dfter a day’s work. How
will we get these certificates” (FGD, Older Street working
Boys, Kolkata/Howrah)

“We would also request that a ration card is made for us as
we don’t have any identity papers. See for everything they
want a bribe where can we get that from when we don’t
have money to eat.” (FGD, Parents of Street Working Girls,
Mughalsarai)

* Right to Education Act 2009
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Drawing Analysis: Street Children

Although the study mainly uses quantitative data, it does
not overlook the importance of qualitative data. One of the
sources of qualitative information is the images drawn by
children that reflect their interpretation of the realities of
their life as they see it. Every drawing tells a story. These
drawings are done by street children between the age group
10-17 years from Lucknow, Mughalsarai, Kolkata and Howrah
as part of the group discussions held with them. Children
were provided with crayons and drawing sheets at the end
of the discussion and asked to draw a picture of “what
they want the most in their lives”. A careful look at their
response illustrates their longing for some very basic needs
and necessities.

Methodology

The methodology used to analyze these drawings consists
of a combination of semiotics and drawing analysis with
semiotics being the primary analytical tool. Semiotics, the
science of signs, essentially studies what signs are and how
they function by focusing on the internal mechanisms through
which meaning is generated in texts. Semiotic analysis assists
the comprehension of meaning which in its essence is not
natural but cultural and not real but conventional.

Drawings have been studied by looking at images within
their socio-cultural context through an in-depth study of
each individual element ranging from the actual visuals, their
size and placement, the comparative sizes and placement of
different elements used by children to express themselves
so as to understand the content of their drawings in all its
social ramifications.

Analysis

The drawings were sketched at the end of the discussion, by
then we had managed to build a rapport with the children
and they were more open to sharing their aspirations and

desires. Also, after a discussion it was a good break for the
children to express themselves visually and across groups,
children responded with enthusiasm. There are no regional
differences in the kind of aspirations and desires that different
set of children have expressed therefore we have not that we
see

Content analysis of a total of 100 drawings based on the
primary issue dealt with through the paintings reveals the
following:

Further analysis indicates that the most recurrent theme
in the drawings (25 per cent) was a house. Considering
these children spend most of their time on the streets, the
security of a home is a definite favorite. The homes were
often depicted in natural surroundings with trees, flowers
and plants drawn around it. This is also quite relevant given
the filth that these children are surrounded by and the
nature of their work too, like rag picking, cleaning the trains,
collecting plastic bottles and begging forces them to have
a more severe engagement with garbage this explains the
second popular theme of the paintings (23%) which was
nature, fruits and plants. It is believed that when children
draw food, it symbolizes the need for love and absence of a
caring environment.

A lot of children were very excited at the prospect of
drawing and some of them simply wanted to doodle and
draw patterns (17 per cent) without really responding to
the query, “what would you like most in your life”. It was
as if, just being allowed to draw, with a box full of colors to
choose from made for happy engagement! It is a powerful
commentary on the state of their childhood and the fact that
many children (10 per cent) drew simple playing objects like
a cricket bat, ball, hockey stick and kites. Swings and outdoors
were also represented in the drawings.

Human figures were drawn by many (14 per cent), which
in many cases were big in size and dominated the sheet

Table 4.26

Themes of Drawings

I ™ S T

I House 25
2 Nature: Fruit, Flowers 23
3 Design: Pattern, Doodles 17
4. Human Figures 14
5 Playing Objects, Games 10
6 Romance: Heart 5
7 Specific Subjects 6
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signifying a larger than life presence of the human. In some
cases it depicted the children themselves and in others it
could be the absent parent or caring adult.

The older boys naturally spoke of romance (5 per cent) and
their need for the company of girls. They drew hearts and

proclaimed “| love you”, “There is one boy...He needs a
girl...He does not need anything else in life...”

Drawings pertaining to specific subjects were also quite
significant and included the following:

Instead of drawing, two children decided to write about the
need for a job and agriculture and agricultural land. Most of
the children had agrarian roots and leaving home in most
cases was a factor of either lack of land or poverty as a
result of not being able to survive in the villages for lack of
resources.

One, rather colorful and evocative painting had a distressed
looking young sailor with outstretched hands while a ship
leaves in a distance. The picture communicated a clear sense
of being left behind. Yet another interesting painting had a

very well, half drawn camel and a large tree next to it at the
left corner of the sheet. Drawing on the left corner of the
sheet represents nostalgia and large lonesome tree stands for
longing for security and a need to be protected. One drawing
has a boy standing next to an insect which is as large as him.
This drawing was done by a street family living child who is
a rag picker. During the discussion also the children claimed
how the germs from all the garbage that they rummage
through enter their bodies and can be very harmful. This
painting appears to be visually depicting the same thought.
One interesting drawing illustrates a man fishing in a lake.
The fascinating part of the painting is that the fish, about five
times larger than the human, is actually taking the person
along with it! This signifies the inability of the person to be
able to control their circumstances.Another painting depicts
a TV with a remote. The screen displays Aajtak Samachar
and has a male newsreader with a neck tie. The local cable
TV network, DEN also finds a mention. The painting is fairly
detailed and signifies familiarity with the media and its usage.
This painting was significant as it was the only representation
of technology in the drawings by street children.
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CHAPTER 5: LAWS, POLICIES AND PROGRAMS
FOR STREET CHILDREN

..
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The census enumeration involved counting of street children and gathering basic information about
all children who fell within the purview of the three-part UNICEF definition of street children, as well
as collecting data on railway children and children in institutional settings who had a relationship with

the street.

|. Introduction

In this chapter we look at the State’s response to the
conditions in which street children of India live. In order to
do this, we have at the outset examined the State’s position
with regard to how street children are defined and viewed.
This is followed by a discussion on the key structures
established by the State to address the issue of protection,
rescue and rehabilitation of street children at the district
level that ultimately impact cities in these districts.

During the period of the study, interviews were conducted
with key stakeholders across the cities of Mughalsarai,
Lucknow, Kolkata, Howrah, Patna and Hyderabad to
understand how protection structures function vis-a-vis the
needs of street children. The interviews with stakeholders
who form important pivots in the implementation of Juvenile
Justice System and ICPS also helped us identify the key
challenges faced while working to provide opportunities for
growth, development and protection of street children. The
opinion expressed by the stakeholders, have been structured
in this chapter along the lines of:
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e Early intervention for immediate rescue and rehabilitation
to prevent children from making streets their home.

¢ Interventions with children who have got used to the life
on the streets, live or work there.

e Preventive interventions that are meant to check unsafe
migration by children and families as a result of which
children end up on the streets.

2.Street Children: How the Law Defines them

Street children are understood and treated as vulnerable
children under the rubrics of Juvenile Justice (Care and
Protection of Children) Act, 2000 in India. According to the
Act, all street children can be and have been categorized as
“children in need of care and protection”. "Child in need of
care and protection” refers to a child:

e Who is found without any home or settled place or
abode and without any ostensible means of subsistence

. Who resides with a person (whether a guardian of
the child or not) and such person-



o Has threatened to kill or injure the child and
there is a reasonable likelihood of the threat
being carried out, or

o Has killed, abused or neglected some other
child or children and there is a reasonable
likelihood of the child in question being killed,
abused or neglected by that person.

II. Who is mentally or physically challenged or ill
children or children suffering from terminal diseases
or incurable diseases having no one to support or
look after.

lll. Who has a parent or guardian and such parent or
guardian is unfit or incapacitated to exercise control
over the child.

IV.  Who does not have parent and no one is willing to
take care of or whose parents have abandoned him
or who is missing and run away child and whose
parents cannot be found after reasonable injury.

V. Who is being or is likely to be grossly abused,
tortured or exploited for the purpose of sexual
abuse or illegal acts.

V1. Who is found vulnerable and is likely to be inducted
into drug abuse or trafficking.

VIl. Who is being or is likely to be abused for
unconscionable gains.

VIIl. Who is victim of any armed conflict, civil commotion
or natural calamity.

3. Services for street children

In 2009, the Integrated Child Protection Scheme was launched
as a unified and holistic “service” structure to prevent child
abuse or to address needs of children who are in need of
care and protection. Additionally ICPS also addresses the
need for care and rehabilitation of children in “contact” with
law and since street children have greater exposure and
contact with criminal activities, it comprehensively addresses
the needs of street children.

Some of the provisions of ICPS, that specifically impact street
children include:

Child Welfare Committee: Every district in the country
has to have a Child Welfare Committee. This Committee
makes important decisions regarding the rescue and
rehabilitation of “children in need of care and protection”.
The CWCs are present in district headquarters, which
are usually the biggest urban centers where street
children have a heavier presence. Thus CWCs have a
better access to these children.

Juvenile Justice Boards: Juvenile Justice Boards are to be
constituted at the district level. It has been seen that
the association of street children in crime is greater
and hence the presence of J|Bs in urban centers means
that these children have better access to rehabilitation
services.

Childline:The ICPS has provisions for the formation of a
city level advisory board. The ICPS states, “The city and
district level advisory board shall comprise of the senior
most functionaries of government departments in the
city or district. These departments include departments
of social welfare and woman and child development,
labour, railways, telecom, information and broadcasting
and the chairpersons of the child welfare committee
and juvenile justice board, etc. The district magistrate
or collector will be the chairperson of the city and
district level advisory board.” The advisory board will
assess the functioning of the Childline in the city and
ensure that the system remains child-friendly. This has
great implications, for street children who have a strong
presence in the city.

Open Shelters:The ICPS provides the provision for open
shelters for “children in need of care and protection” in
cities. The objective behind opening these shelters is the
following:

o To attract children to a safer environment

o To wean these children away from vulnerable
situations by sustained interventions

o To guide these children away from high-risk and
socially deviant behavior

o To provide opportunities for education and develop
their potential and talent

o To enhance life skills and reduce their vulnerabilities
to exploitation

o To re-integrate these children into families, alternative
care and community

o To carry out regular follow-ups to ensure that these
children do not return to vulnerable situations

Railways: ICPS recognizes that street children and
missing children end up congregating around the railway
premises and to ensure that these children receive
immediate services it proposes the establishment of
open shelters around railway premises. It also calls for
the inclusion of Railway Authorities (including RPF and
GRP) in the district level monitoring meetings which is to
be held under the leadership of District Child Protection
Committee.
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Other than the provisions under ICPS, National Commission for
Protection of Child Rights (NCPCR) has in the recent years taken
cognizance of the fact that street children require immediate
rescue and rehabilitation services in response to the petition filed
by Khushbu Jain vs the Ministry of Railways (The High Court
of Delhi, at New Delhi, WPC [5365/2012]) to demand a
system that cares for children in distress and assists them
without procedural delays. NCPCR has a set of guidelines for
railway children.The PIL (Public Interest Litigation) demands
that these be implemented". The detailed order in the form
of a set of Standard Operating Procedures (SOP) for working
with children was passed on |3 February 2013 and was
revised in March 2015.The revised SOP makes a provision
of constituting Child Protection Committees and a round
the clock Child Assistance Center to ensure that children
who arrive newly on railway premises receive immediate
assistance and do not end up making the streets their home.
It also recognizes the role that passengers, coolies, vendors,
taxi drivers and NGOs can play in ensuring protection of
children.

Under the ICPS, NGOs have played a significant role in
implementing key programs and services for street children
whether through specific programs which address the needs
of street children or under the lager rubric of “children in
need of care and protection”. Childline is an example of a
service provided entirely by NGOs across the country
under the leadership of the Childline India Foundation and
with financial support from Ministry of Women and Child
Development (http://www.karmayog.com/ngos/childline.
htm). Other key services that NGOs provide include shelter
services whether it is open shelter, shelter homes, short stay
homes etc.

What do street children want?

Security 7%
Freedom from police 7%
Job/Work 18%
Adhar/Ration card 8%
Drinking water 17%
Toilets 25%
Education/School 19%
Money 15%
Home

Thus, through legislation, a system of child protection has been
created that provides rehabilitation services, education, life skills,
alternative care, high risk behavior management and follow
up services, runs special interventions and SOPs for railway
children involving a range of actors in railway premises, and also
undertakes an assessment of effectiveness and ‘child-friendliness’
of its structures and functionaries.

It is imperative that like other children, the street children
also require safe and hygienic surroundings, shelter,
nutritious food, education, water & sanitation facilities, health
care, freedom, and responsible adult care & protection — to
overcome their vulnerabilities and deprivation. But in their
own words, what do street children want? The following
illustration shows various aspirations expressed by street
children surveyed.

4. Service delivery across 5 cities

As stated earlier in Chapter 2 on Methodology, key
stakeholders who have a critical role to play at the district
level in these cities were interviewed. In the section below,
the processes followed across 5 cities for rescue and
rehabilitation of street children have been presented from
the point of view of key stakeholders under ICPS at the
district level.

4.1 Early intervention with children who have newly
arrived in the city

The focus of the interventions in the cities with regard to
street children was on rescue and rehabilitation of children
who have “newly” arrived in the cities especially since the
cities house major railway stations. The stakeholders here
- whether it was the GRP, RPF, Childline or NGOs working

Recommendations from

Street children

During the focus group discussions with
the street children, the question on
‘aspirations of street children and how
they can be fulfilled?” was asked. The
most frequently mentioned concerns
of the street children are shown on the

graph below.
58%
Majority of the street children across

categories and age groups wanted
home. While most of the girls wanted

50 60

hygienic toilet, which can be accessed, free of cost.They also wanted security.When asked what it they like the most
in streets is, all the respondents had only one answer - freedom’.
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with street children — agreed that it was important to ensure
that these newly arrived children needed to be rescued and
rehabilitated before they make streets their home.

4.1.1 Immediate rescue and rehabilitation

Childline, RPF, GRP, station based stakeholders and NGOs
form the backbone of the rescue and rehabilitation services
available to children who are found missing or lost or run
away from home. It was recognized that street living children
make their entry into the cities through the railway network.
There is a need to make these spaces “child friendly” so that
children who arrive in these locations have quick access to
rescue services.

“To address the needs of the children arriving at the railway
platforms one needs a basic structure in place, a child
protection booth at the station and an open shelter near
the station....a fully functional railway children surveillance
and protection system which includes trained, sensitized
police...a child friendly police station; trained railway officers;
TTEs and TCs...then all the other stakeholders like collies,
vendors who come in direct contact with these children they
continuously refer and identify children. No child remains
unattended and this creates a protective environment for
the child. A safe railway station doesn't mean that there are
no children. It's a protective environment where the risk of
abuse and exploitation is reduced...”

It was seen that organizations that run Childline also run
other outreach and shelter services. Through the outreach
services that these organizations undertake, they are able to
reach out to children living on the streets or those belonging
to street families. Shelter services for immediate reception of
the child are important as this is a safe space where children
are housed till they are produced before the CWC and a
decision is taken with regard to their rehabilitation.With the
advent of the SOPs for children in contact with Railways,
station based stakeholders have also started understanding
their role in reaching out to the children. There have
been meetings in Chandauli district, between the railway
authorities and DCPU as a consequence RPF and GRP now
produce children before the CWC. Sealdah station now has
a 24 hour Childline running from its premises. Stakeholders
have received some amount of training on the implementing
the SOP. It was evident that NGOs have played an important
role in conducting first level of trainings and raising awareness
about the SOP.As envisaged in the SOP, NGOs have formed
an important part of the multi-stakeholder networks which
will work to protect street children.

The railway police officials across the city felt that they can
manage the issue of children fairly well but the language
becomes a barrier in dealing with such cases since children
come from many adjacent states.

Stakeholders across cities
expressed the massive challenges
that they face when it comes to
rehabilitation of children who have
been on the street for a very long
time.As the life of indiscipline,
freedom and substance abuse takes
hold the difficulty of leaving this life
behind, increases. If such children
are sent to a shelter or sent back
home to their families, they often

run away repeatedly.
I ——

NGOs across the cities emphasized on the importance of
engaging station-based stakeholders like the shopkeepers
and the coolies to ensure that no child who arrives at the
station, unaccompanied, goes unnoticed.

4.1.2 Rescue and rehabilitation of children who
have made streets their home

Stakeholders across cities expressed the massive challenges
that they face when it comes to rehabilitation of children
who have been on the street for a very long time.As the life
of indiscipline, freedom and substance abuse takes hold the
difficulty of leaving this life behind, increases. If such children
are sent to a shelter or sent back home to their families, they
often run away repeatedly.

4.1.3 Post-rescue rehabilitation services- Shelter

Across the cities, most stakeholders felt that institutionali-
zation of children should be the last measure. Mostly children
who cannot be rehabilitated with their families are sent to
the shelter for rehabilitation. Across the cities it was found
that children may choose not to go back home if they have
been abused in the home environment. Particularly if the child
has run away repeatedly or has behavioral issues that parents
have not been able to tackle, they themselves might refuse
to take the child back home. Under such circumstances, the
child is referred for long-term care. However, some also
mentioned that due to poverty, many a times children prefer
to stay at the shelter home rather than going home.

Under such circumstances where poverty is the major cause
for non-restoration, “institutionalization” of the child is
preventable especially if the family can be linked to social
protection schemes or if sponsorship options under ICPS
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are available. However, due to lack of such efforts children
end up in shelter homes.

4.1.4 Post rescue - Reunification

One of the chief challenges that stakeholders involved in the
reunification process face is the difficulty in tracing addresses
of children who have gone missing or during the counselling
have revealed that they would like to return home. Children
who have spent a lot of time on the street often are mistrustful
and do not reveal their identity right away. Counsellors feel
that children give misleading information about their families,
their native place and may even change their religion.

4.2 Preventing unsafe migration

Across the cities, stakeholders upheld that early intervention
prevents children from taking on the life on the streets. Once
a child gets used to the life of indiscipline and substance
abuse, successful rehabilitation becomes a difficult journey.

Stakeholders across the cities felt that there is a strong
need to prevent children from running away in the first
place. Sponsorship, foster care and linking families of
vulnerable children to government schemes can help in
preventing families from sending out their children on the
streets to work. The NGOs across the city emphasized
that government schemes on foster care and sponsorship
need to be implemented with commitment and urgency. It is
necessary to ensure that these schemes reach the children
who really need them.

Yet, some stakeholders were of the opinion that often
children may be better looked after at the shelters than their
homes given the socio-economic circumstances at their
homes. Under such circumstances, there is perhaps a need
to support families and enhance their knowledge about how
they can take better care of their children.

Additionally stakeholders stated that stronger education
system and better retention in schools with a strong
curriculum can prevent children from running away. Thus
education can act as a preventive strategy and help keeping
children off the streets.

Thus, in this section, stakeholders mainly talked about the delivery
of immediate help to new children with the involvement of
multi-stakeholder networks, sponsorship, foster care and linking
of families of vulnerable children to social protection schemes,
counselling of families/ parents about institutional care, role of
schools in preventing cases of runaway children, etc.

5. Gaps and challenges in service delivery

5.1 Roles and responsibilities

Some station-based stakeholders still feel that looking after
children or supporting the process of rescue and rehabilitation
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is an additional responsibility. This is understandable in case
of Railway authorities as their primary responsibility is to
“ensure that trains run on schedule”. Additionally, RPF and
GRP also do not have dedicated teams to reach out to
children or deal with children in a “child friendly manner”.

Railway officials feel that the primary responsibility of the
railway officials are different, “TTs and TCs cannot be forced to
look after children. Daily they need to get a compensation from 4
people who are travelling without ticket. A minimum amount has
been fixed if that is not collected then you are transferred. So if the
station master ties him down then he will say the Station Master
has tied me down, how am | to complete my targets.”

Additionally, RPF and GRP also do not have dedicated teams
to reach out to children or deal with children in a “child
friendly manner”. Even if a CWO is appointed, they are
engaged in other cases and do not have time to spare for
the processes that are to be followed in the cases of children
like producing them in front of CWC. Similarly, not having
enough female constables affects the immediate actions that
need to be taken after girls are rescued. These gaps were
pointed out by a railway official we met in Patna.

5.2 Stakeholder capacity to handle street children

Most stakeholders may not have adequate training to handle
the deep psychological crises, the background of abuse
and other issues that affect these children. Stakeholders
themselves stated clearly that they needed to be trained on
“handling” and counselling the children.

5.3 Shelter services

One of the key challenges, mentioned across cities, that
stakeholders face is that there are no homes for temporary
or long term reception of children with mental or physical
disabilities. It was found, across the cities that shelters, lack
key staff members who are responsible for the care of the
children. Shortage of psychologists and counsellors makes
it difficult for the shelter to address mental health issues of
children who come to the shelter with a history of abuse and
experience of deeply traumatizing events.

5.4 Governance and administration

Stakeholders appreciated the scope for convergence given
under ICPS. ICPS has made it possible for various schemes
for protection of children to come under one umbrella. It has
also given the scope for district-level meetings to be held at
regular intervals to plan, monitor and track child protection
initiatives from Gram Panchayat to wards to State level.

However, from the point of view of the stakeholder,
convergence and coordination at the district level emerged
as a problem which impacts rescue and rehabilitation.
Stakeholders representing different departments feel that



regular meeting and sharing of challenges of working with
children in difficult circumstances will be beneficial for the
implementation of ICPS.

5.5 Budgeting for child care services

Stakeholder responses on budget related issues showed that
there are crucial activities which impact street children and
other children in difficult circumstances for which there is
either no allocation at the district or for which stakeholders
have no idea about the allocation under ICPS.

Across the cities, some crucial facilities that are not budgeted
for are transportation of children for medical checkups
and production before CWC etc. or a budget to provide
immediate basic services like food and clothing to children
when they are under the care of RPF or GRP.

Stakeholders also expressed their reservation about the
disbursement of the budget. Some day-to-day expenses are
reimbursed. Thus stakeholders while providing the services
to children end up spending from their own resources. This
could also mean that potentially immediate needs of children
are not addressed for the lack of availability of cash.

Conclusion

Thus, across the cities, stakeholders have faced some
common challenges while working with street children like
lack of shelters, lack of facilities for tracking rehabilitated

children, lack of time and resources for working with parents,
lack of counsellors etc.Across the cities, stakeholders agree
that once children get used to a life on the streets it is
very difficult to prevent them from coming away from the
streets. There is a need for early intervention with street
living children. Stakeholders agree that working with parents
is essential whether it is with regard to children living on the
streets or children of street families.

It is also important to recognize that due to abject poverty,
some of the parents are unable to provide conducive
environment in the family for their children. As a result,
these children sooner or later leave their homes and
find themselves on the streets. Their leaving home and
undergoing the pressures of living on the streets can be
prevented if institutions and shelter homes start accepting
the children even if they come accompanied by parents till
the time we manage to link this set of our population with
the various Government Schemes. It is essential to inform
and sensitize parents about their potential role in preventing
children from running away or getting used to other aspects
of street life like drug abuse. Stakeholders are also starting to
recognize the need to work at the source level in slums, in
cities and villages from where children end up on the streets.
They have anticipated that with the full implementation of
ICPS, and the formation of Child Protection Committees,
the number of children ending up on the streets will
decrease.
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CHAPTER 6: RECOMMENDATIONS

As the preceding chapter describes, India has from time to time, formulated various laws, policies
and programs that have gradually created an enabling and empowering policy environment for the
protection and development of vulnerable children. From the policy perspective, as a signatory to
UNCRC, India has the responsibility to ensure rights of all the children, including street children.

As the preceding chapter describes, India has from time to
time, formulated various laws, policies and programs that
have gradually created an enabling and empowering policy
environment for the protection and development of vulnerable
children. From the policy perspective, as a signatory to
UNCRC, India has the responsibility to ensure rights of all the
children, including street children. The UNCRC outlines four
fundamental human rights that should be afforded to children
- right to survival, right to protection, right to participation
and right to development. Also, the Constitution of India
guarantees the fundamental right of every individual to lead a
dignified life through the Article 21 (right to life).

Lack of Special Laws and Programs

This report brings out, loud and clear, that the street
children are deprived of a life of dignity and hence, require
special measures and provisions to access their rights. It is
the responsibility of the state to ensure their survival and
development.To these children, in the absence of responsible
adult protection, or extreme parental poverty, the state
must guarantee comprehensive, long-term care to the child,
and rights to protection, food, health care, recreation and
education.

92 - LIFE ON THE STREET

However at present, there are no government laws, policies
or programmes that cater exclusively to street children.
There are a few legal arrangements and schemes targeted at
sections of the child population of which street children form
an important part such as CNCP, Out-Of-School children and
child workers (see Box 26) but within these arrangements,
there is a need to acknowledge the specific and distinct
conditions, vulnerabilities and needs of the street children.

Recommendation: Our first recommendation is
that the State must introduce a specific policy framework
for street children. It should provide an overarching policy
framework meant to guide and inform all government
interventions dffecting street children.The overarching policy
framework should indicate programmes for street children
that would help them access their legal rights, demarcating
the roles of central, state and local governments within these.
This policy framework should make specific reference to
various policies and laws, indicating how these should work
to meet the needs and vulnerabilities of street children'.

' The Policy Mapping and Analysis Report submitted by Save the Children
delves on this subject in greater detail.



Children in need of care
and protection

Out-of-school Children

Child Workers

e Juvenile Justice Act, 1986 e Right of Children to Free and e Child Labour (Prohibition &
e Integrated Child Protection Compulsory Education Act Regulation) Act
Scheme, 2009 e Sarva Shikha Abhiyan (scheme ¢ National Policy for Child

o National Policy for Drug &
Substance Use

e Commission for Protection
of Child Rights Act (National/
State)

o Night Shelter for the Urban
Homeless Programme

Implementation of Existing Laws and
Programs

The implementation of existing laws and programs leaves a
lot to be accomplished. This is where this report steps in to
recommend the following measures and changes:

A. Information on Street Children:

It took a massive effort to reach, count and interview
more than 84000 street children in five cities. For a single
organization, it is financially resource-intensive and logistically
challenging to repeat this exercise in more than 5-6 cities ata
time. Besides, the street children are a very mobile and hard-
to-reach target group with which excellent rapport needs to
be built. Irrespective of these challenges, information about
them is important for policy-makers and must be collected.

Moreover, the information collected needs to be updated.The
study found that at present, the basic information of child care
institutions and the children in their care (such as institution’s
address, open shelter address, sanctioned strength, occupancy
rate etc.) is unavailable with the government (for example,
Department of Women & Child Welfare Development of
Telangana does not have it for Hyderabad).

Recommendation: Voluntary organizations obviously
cannot — and should not — lead the process of mapping
of a major segment of population on a national scale. This
process should be managed by the Census of India or
another government authority. This mapping should include
identification of source locations from where children
either migrate by themselves or with families. Secondly, the
progress of each street child should be tracked and made
available on demand.

for OOS children)

Labour

e National Child Labour Project

B. Urban Poverty Alleviation:

Poverty emerged as a major reason why children were on the
street across different categories of street children.This forms
a major reason why children undertake street based work or
migrate by themselves to cities and end up on the streets. This
is also the reason why families are on streets with their children.

Recommendation: It is evident that more effort
must go into poverty alleviation measures in general with
a focus on street based families, where most of the street
children come from. Urban poor need to be linked to social
protection, employment and pension schemes.Till this linking
is achieved, institutions and shelter homes need to accept
children from very poor families. This is equally important
for rural areas as well where the migrant families come
from, since the study tells us that due to lack of resources at
home, the families of street children did not prevent them
from leaving. Besides, it is important that the sponsorship
component under ICPS gets initiated, so that children facing
economic vulnerability can receive this crucial support.

C. Care and Protection:

The two most commonly cited places to sleep were a Katchi
Abadi home or a home in a slum, though in Kolkata and
Howrah, a large section of street children (46 and 37 per
cent respectively) sleeps on the roadside.Again in the sample
survey that followed the Census, we found that over 30 per
cent children indicated that they slept on the streets including
roadside pavements and only 5.6 per cent children slept at
child protection facilities including night shelters, juvenile
homes and drop-in centres. Many children reported that
they stay with friends, other street children and unrelated
people which makes them vulnerable to abuse. More than 37
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per cent children reported feeling threatened on the road,
both in the day and at night. Our cities clearly lack adequate
shelter homes to accommodate street children and ensure
their safety at night.

Recommendation: To address this problem, a large
network of Drop-in Shelters with feeding, healthcare, de-
addiction and rehabilitative services is required. Drop-in
shelters should not be the final destination of street children,
because a child’s right perspective requires that the child be
taken voluntarily to a safe location away from the streets,
in which the range of children’s rights are met, including
to food, nutrition education and healthcare. These drop-in
shelters should play an important role in providing a safe
place for street children to spend the day and night, in
addition to providing or connecting them with other relevant
interventions like feeding programmes, health centres, drug-
de-addiction services, special training centres, non-formal
education, child health care facilities and children’s homes.

A related point is that police and enforcement personnel,
responsible for care and protection, need better training and
sensitization about the status and vulnerabilities of street
children, how to handle them when found in streets and
how to counsel the parents and caregivers so as to prevent
repeat cases of children running away from home.

C. Housing:

The sample survey found that in four out of five cities, the
proportion of respondents who have not had a fixed place to
stay since birth or for a considerably long time (one year or
more) is very high (range: 33-53 per cent). Slum displacement
is a major reason for being on the street (over 20 per cent)
in Patna and Hyderabad. In these cities, over 91 per cent
children said they have shifted to a new place at least once in
last year, many of which may be attributable to demolition of
unauthorized colonies and eviction of families.

Recommendation: In the Indian cities, there is a need
for low-cost dffordable housing for the poorest of urban
poor and have a clear policy on slum redevelopment and
eviction of dwellers. This is relevant in both mid-sized cities,
such as Lucknow and Patna, as well as large metros such as
Greater Hyderabad that are growing at a fast pace pushing
the rentals and prices of residential properties far beyond
the reach of urban poor even in peripheral areas of the city.
Government of India has embarked upon the 100 Smart
Cities programme backed by a massive investment. This
program must incorporate these pro-poor elements.

D. Education:

As the Census data captures, street children come across
as highly deprived in terms of education. Overall, approx.
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63 per cent of the street children were illiterate. Of all the
children older than 3 years (who should ideally be receiving
pre-school/ school education), a high proportion is currently
not studying (68 per cent) and needs to be brought into the
school system.The proportion of children working but not
studying is very high in all cities. In four cities, most of the
children (who ever went to school) have not gone beyond the
lower primary classes (range: 38-61 per cent). Leaving school
due to poverty emerged as a major theme of discussion in
focus groups. Thus, two major issues emerging out of the
study are: (a) non-enrollment of children and (b) drop-out at
lower primary stage. This demonstrates the failure of Sarva
Shiksha Abhiyan, the government flagship scheme focusing on
universalization of elementary education, in reaching out to
this segment. One of the key features of RTE Act is to make
quality education free and accessible. However, over half a
decade after the RTE Act was introduced, this data reflects
lack of access to free or affordable education forcing children
to drop out of school. Attitudinal issues such as parental
perceptions about ‘value of education’ also emerged from
discussions.

Recommendation: Right to education cannot be
guaranteed merely by admission into government schools.
New models of making education free, accessible and
attractive to street children are required. It is important
to ensure that street children get access to appropriate
residential facilities. Under the RTE Act, state governments
may establish Non-Residential Special Training Centres,
Residential Special Training Centres and Urban Residential
Hostels. Conventional state approaches often end up
custodializing children and leaving them vulnerable to abuse,
loneliness and low self-esteem. Street children, more than
others, long for freedom of choice and agency, and these
homes rob them of these. It is recommended that the state
deploys scalable rights-based option in the form of open
voluntary non-custodial residential schools, which can enable
these children to access their rights to education, protection,
food and health care? Also, education should not be forced
on street children immediately after they are rescued from
a workplace or railway station. They should be given time to
realize how education can change their life for better.

Also, it is important to design high quality bridge courses
aided by education specialists. Some bridge programmes
have been developed for children below 10. But the more
difficult bridge group is children who have never been to
school, or dropped out early, and are now over |0 years. At
present, there are no good quadlity bridge courses for this
group of children.

2 The report on ‘Documentation of Good Child Care Models’ published
simultaneously by Save the Children deals with this subject in greater detail.






E. Labor and Employment:

Rag picking was the most commonly cited occupation in all
five cities. Other major occupations were begging, hawking/
street-vending and working at roadside stalls. The choice of
occupation is clearly gendered. A higher proportion of girls
vis-a-vis boys work in domestic duties (for example, sibling
care), begging and as child domestic workers. On the other
hand, boys are more often involved in street-vending. Child
work in all hazardous occupations and processes is banned
in India. However, effective law enforcement is clearly lacking
esp.when it comes to issues like busting of begging networks.

Recommendation: The long-term solution to the
problem of rag-picking is a complete modernization of
waste disposal system in urban areas. Lack of this process
has meant that the dependence on manual labor for
collection and sorting of waste continues. In the case of
children, mainly girls, doing domestic work, as one of Save
the Children’s past studies on domestic labour in Kolkata
shows, these children disappear into homes and are prone
to all forms of abuse, especially sexual abuse. Hence there
is a need for a strict implementation of the Child Labour
Act in order to actively discourage and penalize employers
and households who employ children.Also, the focus of child
labor eradication projects should be broadened to include
children other than those working in factories or similar
settings.

F. Water and Sanitation:

Open defecation was found to be extremely common in all
cities except in Kolkata-Howrah where free public toilets are
used by 46 per cent street children. Clearly, public toilets are
either not accessible or not in usable condition. Proportion
of girls reporting open defecation is higher than that of boys
in 3 out of 5 cities. For girls, open defecation has additional
implications related to safety and privacy. Use of mobile
toilets hardly finds a mention. Also, more than 17 per cent
children in the cities of UP and West Bengal also reported
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diarrhea/ loose motions, primarily caused and aggravated by
consumption of unsafe drinking water.

Recommendation: While the Swacch Bharat Mission
has undertaken the construction of toilets nationally on a
large scale, with the aim of achieving a Clean India by 2019,
it is as important to focus on cleaning and maintenance
of sanitation facilities as on construction. Accessibility can
be improved by introducing more mobile toilets closer to
hotspots where street children live. Innovations in the field
of supply of low-cost, clean drinking water need to be piloted
and implemented.

G. Budgeting:

Lack of finances is a major barrier to solving the problems
of street children.The budgetary allocation of ICPS program
for Telangana in 2014-15 is Rs. 26.92 crore. The state’s
contribution is Rs.2.26 crore. This has several components
such as running childcare institutions, open shelters,
Childline 1098 outreach services, maintenance of CWC,
]JBs etc. Considering the child maintenance grant of Rs.2000
per month, the requirement of 28491 street children from
Hyderabad alone, is Rs.70 crore which is much higher than
the present budgetary allocation of the entire state.

Recommendation: With the greater fiscal devolution to
states initiated by the central government since 2014, the
role of state governments in designing, implementing and
resourcing programmes for street children becomes even
more crucial. Adequate and appropriate budget allocations
should be made by the states to deliver comprehensive care
to the street children. Budgets should match the magnitude
of this target group as measured by the Census.

Save the Children aims to take up the above issues for
sustained advocacy with the government at all levels —
national, state and urban local bodies.



ANNEXURE

RESEARCHTOOLS

In Depth Interview with Key Informants

Stakeholder m Mughalsarai | Howrah/Kolkatta m Hyderabad

Selected NGOs, CHILDLINE

RPF, GRP, §JPU I
CWC, B |
DCPO I
Employers |

Coolies, Vendors and other SH at bus
stands and Railway Stations

Open shelter Officials, Other shelter in JJA |
Night Shelters |
Total 8

My nameis .......lrepresent...........ccccviiiiiiiiiiiininn.. is
undertaking this research with children living and working on
the streets, in your city.This study has been commissioned to
us by Save the Children which is India’s leading independent
child rights organization that works in |7 states to make a
difference in the lives of the most socially-excluded children
of India. Their work in the areas of Child Education, Health
& Nutrition, Child Protection and Humanitarian Response
& Disaster Risk Reduction has benefitted lakhs of children
in India. Last year alone they reached over 8.5 lakh children
through their programmes.

This study aims to capture the living and working conditions
of children living and working on the streets in the cities
of Lucknow, Mughalsarai, Kolkatta, Include Patna and
Hyderabad. In this regard we are talking to experts like
you who work with children on the streets on a day to day
basis. This interview will help us to take into account your
experience of working with these children, the reason why
children are on the streets, the challenges that you face
currently and what you feel can be done to secure the rights

of these children and help them to have a better childhood.

As a part of the research we are also talking to children and
their parents.

| will be here with you for a little more than an hour and
during this period. | would request your consent for
participating in this interview. If you have any further queries
about the study, its methodology and the outcomes, we at
Karvy Insights will be happy to answer them.

A.RPF & GRP

Kind of children/street children

I.  Tell us something about the children that you encounter
while on duty? In what condition are most of these
children when you find them (e.g. abused, hungry,
unattended, sick, etc.)? Who do you see more: runaway
children or missing children?

2. Can you categorize them?! Amongst these children,
which category is most vulnerable and why? What are
the specific vulnerabilities that girls face?

3. Which of these categories of children are biggest in
numbers? Please enumerate category wise! Are there
specific times in the year when you see more children
around the station premises? Are there specific locations
where you find these children more? When do you
come across these children?

4. What is the kind of work that children undertake?

Reasons for being on the street

5. Why do you think children end up on the streets? What
are the most common reasons that they share?

Roles & Responsibilities

6.  What do you do when you encounter a child in distress?
What is your specific role with regards these children, as
laid out in SOPs?
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7. What challenges do you face when you encounter or
deal with these children? Are there specific problems
that you encounter if the child in distress is a girl or a
set of girls?

8. What problems does presence of children or children
themselves cause?

Capacity/Training to fulfill the role assigned

9. Do you feel that you need specific training to deal
with children in distress? Have you undergone some
training already? If yes, what did it contain? What was
the duration? Who trained you? Did you find it useful?
What should such training cover?

Services and facilities

10. What are the services available for these children?
Do these services perform efficiently to reach out to
children in the railway premises? What are the services
that are currently absent and need to be developed?

I'l. What other duty bearers are you required to interact
with while dealing with the rescue and rehabilitation
of children? What has been your experience of dealing
with these duty bearers?

12. What are the services that should be available for
children like these? Are there any specific strategies that
one needs to employ while working with girls?

Is there a special budgeted amount for working with children
in need of care and protection? If there is a budget is it
sufficient to cover the cost of working with the child? In the
absence of a budget, how are needs of the child met?

B.SJPU, Child Welfare Officers usually in the
rank of Inspector/ Sub Inspector of Police

Kind of children/Street Children

I. Tell us something about the children that you encounter
while on duty? In what condition are most of these
children when you find them (e.g. abused, hungry,
unattended, sick, etc.)? Who do you see more: runaway
children or missing children? When do you come across
these children?

2. Amongst these children, which category is most
vulnerable and why? What are the specific vulnerabilities
that girls face?

3. Which of these categories of children are biggest in
numbers? Please enumerate category wise! Are there
specific times in the year when you see more children
around the station premises? Are there specific locations
where you find these children more?
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4. What problems does presence of children or children
themselves cause!

5. What s the kind of work that children on the street get
involved in? What are the hazards that they face while
working?

Reasons for being on the street

6.  Why do you think children end up on the streets? What
are the most common reasons that they share?

Roles and Responsibilities

7. What is your role in the rescue and rehabilitation of
children?

8. What are some of the constraints that you face while
executing this role? Point out to some issues that you
face while interacting with other duty bearers? What
can be done to mitigate these challenges?

9.  Are there specific problems that you encounter if the
child in distress is a girl or a set of girls?

Capacity and Training

10. Do you feel that you need specific training to deal
with children in distress? Have you undergone some
training already? If yes, what did it contain? What was
the duration? Who trained you? Did you find it useful?
What should such training cover?

Services and Facilities available to children

I'l. What are the services available for these children?
Do these services perform efficiently to reach out to
children on the street? What are the services that are
currently absent and need to be developed?

2. What other duty-bearers do you have to interact with
when you are dealing with the rescue and rehabilitation
of children? What has been your experience of dealing
with these duty bearers?

3. What is the best way of supporting children from the
streets? What are the services that should be available
for children like these? Are there any specific strategies
that one needs to employ while working with girls?

Budget/Cost of providing services

I4. Is there a special budgeted amount for working with
children in need of care and protection? If there is a
budget is it sufficient to cover the cost of working with
the child? In the absence of a budget, how are needs of
the child met?






C CWC- Member/ Chairperson
Kind of Children/Street Children

. What are the kinds of children that you encounter while
on duty? In what condition are most of these children
when you find them (e.g. abused, hungry, unattended,
sick, etc.)? Who do you see more: runaway children or
missing children?

2. Why do you think children end up on the streets? What
are the most common reasons that they share? Do you
encounter cases of children repeatedly running away?

3. Amongst these children, which category is most
vulnerable and why? What are the specific vulnerabilities
that girls face?

4.  Which of these categories of children are biggest in
numbers! Please enumerate category wise?! Are there
specific times in the year when you see more children
around the station premises? Are there specific locations
where you find these children more? When do you come
across these children? What problems does presence of
children or children themselves cause?

Work done by street children

5. What is the kind of work that children on the street get
involved in? What are the hazards that they face while
working?

Functioning of CWC

6. Is the CWC able to reach to all children in need of care
and protection?! (probe: sitting time and frequency)

7. What is your role in the rescue and rehabilitation of
children? Are children able to express their opinion
about the rescue and rehabilitation process?

8. What challenges do you face when you encounter or
deal with street children? Are there specific problems
that you encounter if the child in distress is a girl or a
set of girls?

9. What are some of the constraints that you face while
executing this role? Point out to some issues that you
face while interacting with other duty bearers? What
can be done to mitigate these challenges?

10. Are you able to track and monitor the progress of
children whose cases you have handled? Till what level
are you able to monitor and track children who have
been repatriated?

Training/Capacity Building

Il. Do you feel that you need specific training to deal
with children in distress? Have you undergone some
training already? If yes, what did it contain? What was
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the duration? Who trained you? Did you find it useful?
What should such training cover?

Services and facilities

2. What are the services available for these children?
Do these services perform efficiently to reach out to
children on the street? What are the services that are
currently absent and need to be developed?

[3. What other duty bearers do you have to encounter
when you are dealing with the rescue and rehabilitation
of children? What has been your experience of dealing
with these duty bearers?

[4. What are the services that should be available for
children like these? Are there any specific strategies that
one needs to employ while working with girls?

Budget/Cost of providing services

I5. Is there a special budgeted amount for working with
children in need of care and protection? If there is a
budget is it sufficient to cover the cost of working with
the child? In the absence of a budget, how are needs of
the child met?

D Members of Juvenile Justice Board

Kind of street children/Categories of children

I.  Tell us something about the children that you encounter
while on duty? In what condition are most of these
children when you find them (e.g. abused, hungry,
unattended, sick, etc.)? Who do you see more: runaway
children or missing children? Can you categorize them?

2. Amongst these children, which category is most
vulnerable and why? What are the specific vulnerabilities
that girls face?

3. Which of these categories of children are biggest in
numbers? Please enumerate category wise! Are there
specific times in the year when you see more children
around the city? Are there specific locations where you
find these children more?

Reasons for being on the street

4.  Why do you think children end up on the streets? What
are the most common reasons that they share! Do you
encounter cases of children repeatedly running away?

5. What is the kind of work that children on the street get
involved in? What are the hazards that they face while
working?

Involvement in crime

6.  What are the crimes that children are mostly involved
in? How do children come to be involved in criminal



activities? Do children who live and work on the
streets have greater probability of being involved in
crimel(probe: the role of adults in involving children in
crime and implicating them in crime)

7. Do children share their experience of dealing with Police?
What is the nature of their interaction with Police?

Role and responsibilities

8.  What challenges do you face when you encounter or
deal with these children? Are there specific problems
that you encounter if the child in distress is a girl or a
set of girls?

9. What s your role in the rehabilitation of children? What
are some of the constraints that you face while executing
this role? Point out to some issues that you face while
interacting with other duty bearers? What can be done
to mitigate these challenges? Are you able to track and
monitor the progress of children whose cases you have
handled?

Capacity and training

10. Do you feel that you need specific training to deal
with children in distress? Have you undergone some
training already? If yes, what did it contain? What was
the duration? Who trained you? Did you find it useful?
What should such training cover?

Services and facilities

I'l. What are the services available for these children?
Do these services perform efficiently to reach out to
children on the street? What are the services that are
currently absent and need to be developed? What is
your role in ensuring that these services run efficiently?

12. Do these children have a right to be on the street if they
choose so? What problems does presence of children or
children themselves cause?

13. What other duty bearers do you have to interact with
you are dealing with the rescue and rehabilitation of
children? What has been your experience of dealing
with these duty bearers?

14. What are the services that should be available for
children like these? Are there any specific strategies that
one needs to employ while working with girls?

Budget/Cost of providing services

I15. Is there a special budgeted amount for working with
children in need of care and protection? If there is a
budget is it sufficient to cover the cost of working with
the child? In the absence of a budget, how are needs of
the child met?

E CHILDLINE (Outreach officers), NGO
that runs the drop-in shelter under ICPS

Kind of children/ street children, use of Childline
services

I. How many calls does 1098 helpline receive in a day?
What is the nature of cases dealt with? Can you
categorize them on the basis of the profile information
you have?

2. Who usually reports these children to Childline?
Are children themselves able to call and report their
condition?

3. Tell us something about the children that you encounter
while on duty? What do you feel when cases of children
on the street are brought to you! Why do you think
children end up on the streets! What are the most
common reasons that they share for being on the
streets? What problems does presence of children or
children themselves cause?

4. Do you encounter cases of children repeatedly running
away!?

5. What s the kind of work that children on the street get
involved in? What are the hazards that they face while
working?

6. Amongst these children, which category is most
vulnerable and why? What are the specific vulnerabilities
that girls face?

7. Which of these categories of children are biggest in
numbers? Please enumerate category wise! Are there
specific times in the year when you see more children
around the city? Are there specific locations where you
find these children more?

Challenges faced by Childline

8. What challenges do you face when you encounter or
deal with children on the streets! Are there specific
problems that you encounter if the child in distress is a
girl or a set of girls?

9. Are the funds from Government received on time? Are
staff salaried being paid on time? Do you face any staff
attrition?

10. Is there a need for an additional staff in the Childline
team!? If so what role would this staff play?

Role of Childline

I'l. What is your role in the rehabilitation of children? What
are some of the constraints that you face while executing
this role? Point out to some issues that you face while
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interacting with other duty bearers? What can be done
to mitigate these challenges? Are you able to track and
monitor the progress of children whose cases you have
handled?

Capacity and Training

12. Do you feel that you need specific training deal with
children in distress? What should such training cover?
Are there specific problems that you encounter if the
child in distress is a girl or a set of girls?

Facilities and Services

13. What are the services available for these children?
Do these services perform efficiently to reach out to
children on the street? What are the services that are
currently absent and need to be developed?

14. What other duty bearers do you have to interact with
while you are dealing with the rescue and rehabilitation
of children? What has been your experience of dealing
with these duty bearers?

I5. What are the services that should be available for
children like these? Are there any specific strategies that
one needs to employ while working with girls?

Budget

16. Is there a special budgeted amount for working with
children in need of care and protection? If there is a
budget is it sufficient to cover the cost of working with
the child? In the absence of a budget, how are needs of
the child met?

F Child Care Homes,
Caregivers, Counselors

Superintendent,

Kind of children/street children

I.  Tell us something about the children that you encounter
while on duty? What do you feel when cases of children
on the street are brought to you? In what condition
are most of these children when you find them (e.g.
abused, hungry, unattended, sick, etc.)? Who do you see
more: runaway children or missing children? Can you
categorize them?

2. Which of these categories of children are biggest in
numbers? Please enumerate category wise?! Are there
specific times in the year when you see more children
around the city? Are there specific locations where you
find these children more?

Reasons for being on the street

3. Why do you think children end up on the streets? What
are the most common reasons that they share?
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4. What problems does presence of children or children
themselves cause!?

Work done by children

5. What is the kind of work that children on the street get
involved in? What are the hazards that they face while
working?

Involvement in crime

6. What are the crimes that children are involved in? How
do children come to be involved in criminal activities?
Do children share their experience of dealing with
Police? What is the nature of their interaction with
Police?

Need for care and protection

7. Amongst these children, which category is most
vulnerable and why? What are the specific vulnerabilities
that girls face?

8. Do children with a background of living on the street
require special care and counseling? Are you able to
address these needs of the children?

Challenges

9. What challenges do you face when you encounter
or deal with these children? Are there children who
runaway over and over again?

10. Are there specific problems that you encounter if the
child in distress is a girl or a set of girls?

Role and responsibilities

I'1. What is your role in the rehabilitation of children? What
are some of the constraints that you face while executing
this role? Point out to some issues that you face while
interacting with other duty-bearers? What can be done
to mitigate these challenges? Are you able to track and
monitor the progress of children whose cases you have
handled?

2. Do you feel that the staff that you currently have is
able to address all needs of children? Is there a need to
increase staff? What are the roles for which you face a
shortage of staff currently?

Capacity and Training

3. Do you feel that you need specific training deal with
children in distress? What should such training cover?

Facilities and services

4. What are the services available for these children?
Do these services perform efficiently to reach out to



children on the street? What are the services that are
currently absent and need to be developed! What is
your role in ensuring that these services run efficiently?
(Probe: Individual Care Plans, Bridge Courses, Facilities
for aftercare, Counselling)

I15. What other duty bearers do you have to interact with
while you are dealing with the rescue and rehabilitation
of children? What has been your experience of dealing
with these duty bearers?

16. What are the services that should be available for
children like these? Are there any specific strategies that
one needs to employ while working with girls?

Budget

17. Is there a special budgeted amount for working with
children in need of care and protection? If there is a
budget is it sufficient to cover the cost of working with
the child? In the absence of a budget, how are needs of
the child met?

G Railway Station based stakeholders
(coolies, dhaba owners, shopkeepers, TTE)

Kinds of children/street children

I. Tell us something about the children that you encounter
while working? Can you categorize them? Can you tell
us by category, how of many these children are here?
What are the chief locations where children are found?
In what condition are most of these children when you
find them (e.g. abused, hungry, unattended, sick, etc.)?
Who do you see more: runaway children or missing
children?

2. Are there certain times during the day when you
encounter children congregated in certain locations

3. What are the times of the year when you see more
influx of children? Which state are the children from?

4. Amongst these children, which category is most
vulnerable and why? What are the specific vulnerabilities
that girls face?

Reasons for being on the railway premises

5. Why do you think children end up on the streets? What
are the most common reasons that they share? Do you
encounter cases of children repeatedly running away?

6. What can be done to prevent children from ending up in
the station or railway premises?

Work done by children

7. What is the kind of work that children on the street get
involved in? What are the hazards that they face while
working?

Involvement in crime

8. Do children get involved in criminal activities? How do
children come to be involved in criminal activities? Do
children share their experience of dealing with Police?
What is the nature of their interaction with Police?

Roles and responsibilities

9. Are you aware of the role you could play in rescuing and
rehabilitating children under the Railway SOP?

10. What is your role in the rehabilitation of children?
What are some of the constraints that you face while
executing this role? Point out to some issues that you
face while interacting with other duty bearers? What
can be done to mitigate these challenges? Are you able
to track the progress of children whose cases you were
involved in?

Challenges while dealing with children

I'l. What challenges do you face when you encounter or
deal with these children? Are there specific problems
that you encounter if the child in distress is a girl or a
set of girls?

Care of street children

12. Do children with a background of living on the street
require special care and counseling? What should be
done additionally to address the needs of these children?
Are you able to address these needs of the children?

3. What are the services available for these children?
Do these services perform efficiently to reach out
to children on the street? What are the services that
are currently absent and need to be developed? What
role can you play in ensuring that these services run
efficiently?

[4. Do these children have a right to be on the street if they
choose so? What problems does presence of children or
children themselves cause?

Capacity and training

I5. Do you feel that you need specific training deal with
children in distress? What should such training cover?

Services and facilities

6. What other duty bearers do you have to encounter
when you are dealing with the rescue and rehabilitation
of children? What has been your experience of dealing
with these duty bearers?

7. What are the services that should be available for
children like these? Are there any specific strategies that
one needs to employ while working with girls?
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Budget

18. Is there a special budgeted amount for working with
children in need of care and protection? If there is a
budget is it sufficient to cover the cost of working with
the child? In the absence of a budget, how are needs of
the child met?

H Community based stakeholders
(shopkeepers, local NGO workers, etc)

Kind of children/street children

I. Tell us something about the children that you encounter
while working? Can you categorize them? Can you tell us
by category, how of many these children are here? What
are the chief locations where children are found? Are
there certain times during the day when you encounter
children congregated in certain locations?

2. What are the times of the year when you see more
influx of children? Which state are the children from?

3. Amongst these children, which category is most
vulnerable and why? What are the specific vulnerabilities
that girls face?

4. What problems does presence of children or children
themselves cause?!

Reasons for being on the street

5. Why do you think children end up on the streets? What
are the most common reasons that they share? Do you
encounter cases of children repeatedly running away?

Work done by children

6. What is the kind of work that children on the street get
involved in? What are the hazards that they face while
working?

Involvement in crime

7. Do you think children on the streets get involved in
criminal activities? How do children come to be involved
in criminal activities? Do children share their experience
of dealing with Police? What is the nature of their
interaction with Police?

8. What challenges do you face when you encounter or
deal with these children? Are there specific problems
that you encounter if the child in distress is a girl or a
set of girls?

Role and responsibilities

9.  What is your role in the rehabilitation of children? What
are some of the constraints that you face while executing
this role? Point out to some issues that you face while

interacting with other duty bearers? What can be done
to mitigate these challenges?

Facilities
10. Do children with a background of living on the street

require special care and counseling? What should be
done additionally to address the needs of these children?

1. What are the services available for these children?
Do these services perform efficiently to reach out
to children on the street? What are the services that
are currently absent and need to be developed? What
role can you play in ensuring that these services run
efficiently?

2. What other duty bearers do you have to interact with,
when you are dealing with the rescue and rehabilitation
of children? What has been your experience of dealing
with these duty bearers?

3. What are the services that should be available for
children like these? Are there any specific strategies that
one needs to employ while working with girls?

| DPO/ DCPO

Number of children on the streets

I. Can you tell us, what is the estimated number, of street
children in the city of Lucknow/ Mughalsarai/ Kolkatta/
Howrah? How is this estimation done?! (probe: verify
with the District Need Assessment estimate if it has
been undertaken)

2. Where are these children found? Are there specific
locations in the city where these children are found?

3. Are there specific times in the year when you see more
children on the streets? Are there specific locations
where you find these children more? When do you
come across these children?

Abuse faced by street children

4. What are the conditions in which you find street
children? In what condition are most of these children
when you find them (e.g. abused, hungry, unattended,
sick, etc.)? Who do you see more: runaway children or
missing children?

5. What are the kind of emotional abuse, corporal
punishment and physical abuse street children state that
they have faced? (probe: belittles, humiliates, scapegoats,
threatens, scares or ridicules, hitting , kicking, slapping,
burning)Do children share who perpetrates this abuse?
(Probe: parents, school teachers, employers, peers,
strangers etc) Are there specific times of the day and
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specific spaces where children under go this kind of
abuse?(Probe: workplace, home, on the streets at night,
schools etc.)

What are the kind of sexual abuse street children state
that they have faced? (probe: touching, fondling, showing
pornographic material, penetration etc)Do children
share who perpetrates this abuse?!(Probe: parents,
school teachers, employers, peers, strangers etc) Are
there specific times of the day and specific spaces where
children under go this kind of abuse?(Probe: workplace,
home, on the streets at night, schools etc.)

Strategies for reaching out to children on the
streets

7.

Since cities have a sizable number of children on the
streets, is there a specific strategy that has been devised
at the city level to reach out to these children?

Are there special programs that have been designed to
meet the needs and to protect children on the streets?

Facilities and Services

9.

What are the services available for these children? Do
these services perform efficiently to reach out to children
in the railway premises? What are the services that are
currently absent and need to be developed?(probe:
rescue and repatriation services, shelter services)

. What are the services that should be available for

children like these? Are there any specific strategies that
one needs to employ while working with girls? (Probe:
availability of sponsorship)
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. What challenges do you face when you encounter or

deal with these children? Are there specific problems
that you encounter if the child in distress is a girl or a
set of girls?

Point out to some issues that you face while interacting
with other duty bearers.What can be done to mitigate
these challenges? Are you able to track and monitor the
progress of children whose cases you have handled?

Capacity/Training to fulfill the role assigned

13.

Do you feel that you need specific training to deal
with children in distress? Have you undergone some
training already? If yes, what did it contain? What was
the duration? Who trained you? Did you find it useful?
What should such training cover?

Budgets

14.

Is there a special budgeted amount for working with
children in need of care and protection? If there is a
budget is it sufficient to cover the cost of working with
the child? In the absence of a budget, how are needs of
the child met?

Convergence

I5.

Are convergence meetings held at the district level for
to coordinate all activities under ICPS under different
departments?

. In these convergence meeting are issues relating to

street children discussed specifically? What are some of
the decisions that were taken affecting lives of children
on the streets?



FGD GUIDE

A.FGD with Children

Mughalsarai

Street Living
Street Families  IB+1G  IB+IG  IB+IG IB+IG IG

Total 3 3 3 3 2

Younger 8-14 years
Older 15-18 years

The discussion will follow the following format:

Topie | puration

Note for the moderator -

Introduction and lce breaking I5 minutes
Information about family 5 minutes
Social & Education based information [0 minutes
Economic & occupational information I5 minutes
Food security |0 minutes
Health & living conditions |0 minutes
Water & sanitation 5 minutes
Migration related details 5 minutes
Desires & aspirations I5 minutes

Each group will comprise of 5-8 children in total.

Developing rapport with children to build their trust is a
significant precursor to a fruitful discussion with them.
It is essential for them to feel comfortable and secure
before we start the discussion.The role of an ice breaker is
important to do that. The discussion should not exceed 1.5
hours. During the discussion, we will use a lot of projective
techniques, games and activities to make it more interactive
and interesting for children.

Note for the Moderator:
o For reference, following are the key objectives of the

group discussions:

o To understand which issues disturb these children the
most

o To understand their awareness and knowledge of
their rights

o To understand obstacles children face in exercising
their rights

I e g oo e o e o P o e
1B 1B 1B 1B 1B 1B 1B 1B 1B 1B 1B Il

o | o

Hyderabad

IB+IG  IB+IG IB+IG IB+IG IB+IG IB+IG 22

3 2 3 3 3 3 33

o To have the view of children to possible solutions to
overcome these problems

Overall, the focus will be on understanding their situation
and how they currently deal with it.

As the issue under discussion is a sensitive one for
these unprivileged children, first try and build a good
rapport with them. It is important to demonstrate an
understanding and respect to gain their confidence

If a child is sharing a negative experience, it is important
to listen patiently without cross questioning much

Moderator MUST keep the following points in mind:
o Listen carefully to children
o Should call the children by their name

o Take children’s opinions and experiences seriously
and express it

o Be open and approachable

o Give time to the process

o Guide and encourage them to open up
o Keep a sense of humour

o Be patient

o Be creative

o Be democratic

Do Not immediately jump to the topic of concern. Try
and discuss each point in depth and reach out to the real
problem.

Ask children to elaborate everything with examples or
their real life incidences

Explain to the participants that when using the word
child/children, you mean anyone under the age of 18

Moderator must try and encourage the children to
participate but if the child is not interested in participating
do not forcefully make them sit through the discussion.
Be careful that the ground staff is not forcing the children
to participate.
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e Moderator to take the following details from all the
children present in the group (MODERATOR TO WRITE
THESE HIMSELF/HERSELF IN CASE THE CHILDREN
ARE UNABLE TO DO SO)

o Name:
o Age:
o Gender:

o Education:

o Whether going to school at present (DO NOT ASK
FOR REASONS OF DROPPING OUT AT THIS
STAGE):

o Native place:

o Since how long staying in this city:
o Place of birth:

o Family composition:

o Type of work (in case working):

o From them or NGO concerned, try to find out the
following:

o Legal status of citizenship

¢ Whether name of child features along with
other household members in any Gol issued
documentation

I Introduction & ice breaking

My name is ........I represent Karvy Insights. Karvy Insights
is undertaking this research with children living and working
on the streets, in your city.As a part of the research we are
talking to children like you to explore your life, situations
that you encounter and your dreams and aspirations. | will be
here with you for a little more than an hour and during this
period we will have a discussion, where you and your friends
will share insights about your life.

There is no right or wrong answer. If any question makes
you feel uncomfortable or uneasy and you do not want to
answer the question, you can tell us that you would not like
to answer the question.VWe will be recording this discussion
as this will help us to record what you are trying to say
correctly.We at Karvy Insights are committed to keeping all
information you have shared confidential.

I. Round of introductions, please tell me who is your
favorite film hero and or heroine and why do you like
him/her? Which was the last film of the actor/ actress
that you saw?

2. Experience of being on the streets:
e What is the best thing about being on the street?

e What is the one not so nice thing about being on the
street?
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Il Information about family
|. Location & duration of stay
Probes:

e  Where do you stay?

e How long have you been here?

e Where were you before this?

2. Family
Probes:
¢ Who do you stay with?

e How long have you known this person/s?

Where did you meet them?

3. Place of origin
Probes:
e  Where are you from?

¢ How long have you been away from home?

111 Social & education based information

l. Social

Probes:

e Do you know which caste do you belong to? How are
people of your caste treated?

¢ What made you leave home?

e How has your life changed since you left?

e Are you happy with the decision to leave!?

e  Would you like to go back home? Why?

2. Would you like to visit home? Have you ever visited
them? When was the last time?

Probes:

e Have you studied? Can you read and write? Have you
ever been to school?

e Are you part of any NGO or any network that teaches
you to read and write/ provide skill training?

¢ Would you like to be part of any such network? Why?

e Do you have any identification document? Who provided
it? What difficulties did you face procuring it?

IV Economic & Occupational Details

I. Occupation

Probes:
e  What work do you engage in? For how long in the day?
e Do you work in a group? Why!?

e Is your work of risky/ unsafe in any way?






e How much do you make on an average, in a day/ over a
week?

e Do you think you survive easily with the money that you
make? s it very expensive to live in a city? If you must cut
costs, what would you cut on?

2. Expenditure

Probes:

e How much do you spend?

e What do you spend on? What do you enjoy spending on?

e Do you manage to save any money? Would you like to
save money?

3. Challenges at work

Probes:

e  Who! what is a challenge/ threat at your work?

e How do you deal with that?

e Tell me about an incident that you or your friend faced
dealing with the challenge and how did you manage to
overcome it!

V Food security

Probes:

e  What and where do you normally eat?

e Do you eat in a group, with friends/ family? Or do you
prefer eating alone?

¢  Which meal was really good that you remember?
e How much do you spend on food, in a day?

¢ What are the things that one should eat and what should
one avoid?

e On days that one does not get enough food, what do you
think children are likely to do to not to feel very hungry?

VI Health & living conditions

|. Health

Probes:

¢  What do you do when you are sick?

e Do you have access to a Doctor/ Primary Health Centre/
NGO Clinic?

e Can you remember the last time when you were sick,
what did you do?

2.Abuse

Probes:

e Do you think street children like you, shown in this
photograph, get abused? Let us talk about how they get
verbally or physically abused.

e By whom? Strangers, police, local goonda/ criminals?
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e What time of the day? Where!?

3. Recreation
Probes:

e If you could spend a day doing whatever that you may
wish to do, how will you spend it?

e  What all will you do?
e Do you know of anyone who uses any nasha/ intoxicants:
tobacco, pan masala, whitener, drugs, alcohol, etc.?

4. Living conditions

Probes:

e  Where do you live? Do you sleep in the same place every
day? Do you have to pay rent to sleep in a place at night?
Please could you tell me how much do you pay as rent?

¢ Do you use night shelters? Why do you like/dislike night
shelters?

5. Services available

Probes:

Are you aware that certain services are available to children
like you? Childline, children’s home, etc.What has been your
experiences with police like? (Threat/ assistance)

VIl Water & sanitation
e Do you have access to any public toilet?
e  Where do you usually take a bath?

e What is your source of drinking water? Does it have bad
smell or bad taste or both?

e How and where do you access cleaner water?

VIl Migration related details

e Do you prefer living in one place or do you like to move?
Why?

e How long do you like to stay in one place?
e What are the primary reasons for movement?

e  Which different locations within the city/ cities have you
stayed in?

¢ Do you move on your own or with friends and family?

IX Desires and aspirations

e  What are the three most urgent needs and requirements
that you feel will make your life easier and less stressful?

e Can you suggest how these needs can be fulfilled?

e  Which are the three most severe difficulties that you face
in life?

e Can you suggest how these difficulties can be solved?

e Draw a picture of that which you want the most in life...



B. FGD Wi ith Parents of Street Children
Lucknow
Mughalsarai
Kolkata & Howrah

Patna

N NN N NN

Hyderabad
Total

°

Ensure that at least one child of the parent who is part of the
FGD is less than 8 years of age.

The discussion will be follow the following format:

T

Note for the moderator -

Introduction and Ice breaking I5 minutes
Information about family 5 minutes
Social & education based information 10 minutes
Economic & occupational I5 minutes
Food security 10 minutes
Health & living conditions 10 minutes
Water & sanitation 5 minutes
Migration related 5 minutes
Desires & aspirations I5 minutes

Introduction and Ice breaking

My name is ...
is undertaking this research with children living and working
on the streets, in your city. As a part of the research we
are talking to parents like you to explore your children’s
life, situations that they encounter and their dreams and
aspirations. | will be here with you for a little more than an

.....I represent Karvy Insights. Karvy Insights

hour and during this period we will have a discussion, where
I would like you and your friends to share insights about your
children’s life.

There is no right or wrong answer. We will be recording
this discussion as this will help us to record what you are
trying to say correctly. We at Karvy Insights are committed
to keeping all information you share confidential.

Round of introductions. Given a choice how would you like
to spend your day? What do you enjoy doing the most? How
often do you get a chance to carry out this activity?

I. Information about the family

e  Where are you from?

e  Where do you stay?

¢ Do all the children stay with you?

e How long have you been here?

e Where were you before this?

e Do you stay in one place or move around within the city?

What is the reason for the movement?

2. Social and Educational (questions about caste,
inter-generational mobility)

e  What made you leave your hometown?

e Do you think it was a good decision as far as your children
are concerned? Why?

e Are you/ your children part of any NGO or any network?
e How does the network engage with you/ your child?
e Are you happy with this? Why?

e Would you have any suggestion to improve this
engagement!?

e Do you/ your children have any identification document?
Who provided it?

e s it possible that you could have stayed in your place of
origin? Would the life of your children have been better
had you stayed back?

3. Economic and Occupational Details

¢  What do you do to make a living?

e How much would you make in a normal day?

e What about your children, what do they do? How do
they keep themselves occupied while you are away?

e Do they go to school? Where or Why not?

e Do you see any advantages in getting school education
for your children?

e Who is a challenge/ threat for the children, at work or
otherwise! How do you deal with that?

e Tell me about an incident where the child faced a
challenge and how did you manage to overcome it?

e Do you think children on the street get abused? How? By
whom? What time of the day? Where!?

e How much does your child make on an average, in a day?
e Does your child share the money with you?

¢ What do you think he/ she spends the money on?

¢ What would you like them to do with the money?

LIFE ONTHE STREET - I 11




4. Food security

e  Which meal/s do you eat together at home?

¢ How much do you spend on food, in a day?

5. Health and living conditions

*  What do you do when you or a family member feels sick?
¢ Do you have access to a Doctor/ Primary Health Centre?

e Why not! Do they turn you away! Do they ask for
money!

e Can you remember the last time when you/ your child

was sick, what did you do?
6. Water and sanitation
e Do you have access to any public toilet?
¢  Where do you and your family usually take a bath?

e  What s your source of drinking water? Does it smell foul

or taste bad? Where do you procure cleaner water from?
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7. Migration related details

e Do you prefer living in one place or do you like to move?
Why?

e How long do you like to stay in one place?
¢ What are the primary reasons for movement?

e Which different locations/ cities have you stayed in?

8. Desires and aspirations

e  What are the three most urgent needs and requirements
that you feel will make your child’s life easier and less
stressful?

e Can you suggest how these needs can be fulfilled? What
do you think the Government should do about it?

e  Which are the three most severe difficulties that you
think your child faces in life?

e Can you suggest how these difficulties can be solved?
What do you think the Government should do about it?

e What according to you does your child want the most in
life?



CENSUS QUESTIONNAIRE

GPS coordinates:
Sy fadere-
Location of Interview :
qreflch R T STaTg-
Ward : City: District:
ars- AT~ forer-
Locality/ Place:
STaTg-
Closest
Landmark : Hotspot: (Derived from Hotspot listing/ mapping)
are FT STE- YT (3rEaTer fafeesT (aehenton) AR & foram)
glre¥yic-
Lucknow Mughalsarai Kolkata Howrah
creoe i FITEET ? e | grasr |
Date of Interview :
Name of Interviewer : £y
HI&TcehNehd T HATH- AR
SIRIECE
My name is . I am working for Karvy Insights Limited, a leading market research agency, and we

are conducting a research survey for Save the Children, which works for children like you. This survey aims to
understand your living conditions and experiences on the street. The output of this will help Save the Children
in making programs for protecting children who need care and help.

IR - AT AH ... gl & wrdl srarged faffes & fow & X @1 §, of v 3ol arhe
Raa Wil &, 3R &7 99 © Rega & T v Rug af &< © € I 39 3 s=ar & v &1
A §1 50 Td HT 38T Fsh W I@el dlel 3T S qedl & TEoA-Heol ufaat 3R 3rgerat &r
HASET &1 38% 9RO & A9 ¢ Regd & W T<dl & o0 FFHA 60 § #Ace Aol G
aEHTe 3R Agg i TR B

Qo
Child refused to give time/ not willing to talk- needed to go somewhere urgently. 1
T F TAT & A F F AA A ;T - T/ & FE ST
Child refused to give time/ not willing to talk- been interviewed before by NGOs 2
T o GHY o/ ST A § HAT AT AT - Tgel TeToN3 GaRT AIEfchR fohar arr g
Child refused to give time/ not willing to talk- Not interested 3
T o GAG &/ 91 B ¥ HAT A ;T - se5 Q|
Child refused to give time/ not willing to talk- ask for money to be a part of the survey 4
T o AT o/ ST A ¥ HAT X G2 - FF A A1 ot & fw 4 Al
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Child refused to give time/ not willing to talk- survey interferes with work or school work or timings 5
ST o AT o/ I A @ HAT AT - S & HROT HHA T Thol H HH AT AT
H arer 3 g

The adult person with the child did not allow the child to speak/ participate- needed to go 6
somewhere urgently.

T & WY S TAEF AR AT 3T TTF B AT Y AT A Y A A A -
Xl &Y gl S |

The adult person with the child did not allow the child to speak/ participate- been interviewed before 7
by NGOs

T & WY S IIEH AR AT 3T TTF B I Y AT A B 3AR A A -
ggel TeToll3iT GaRT AieflchR foham arm &l

The adult person with the child did not allow the child to speak/ participate- Not interested 8
ST & AY S g9 SAfFd U7 IHA qT A A He/ AT o h AT G &Y -
g e

The adult person with the child did not allow the child to speak/ participate- ask for money to be a 9

part of the survey

T & WY S IAEF AT AT 3HA g &I 91 Fal/ HET A H IFATT e A - |7
T A & foT Y AN

The adult person with the child did not allow the child to speak/ participate- survey interferes with 10
work

T F WY S TAEH AfFT AT 58S T F A FG AT o H AT T@ & - 7
& SHROT SHIH H a1er 37 B

If any other reason for terminating (please specify ) 11
IfE AIETTRR FATCA Fel & HIS 3T HROT § (FIAT TAW o )

Continue with the survey 12
ad o @

IF 1-11 CODED ABOVE, TERMINATE
Ffe 3W 1/2/3 s Far, O 9 H

MAINTAIN RECORD/ CHILD TO BE COUNTED FOR RECORD. AND MOVE TO NEXT CHILD.
Rers W/ RS & v a=a 7 9707 ¥ 3R 3pTa o< & $edeg, A

Q1

Have you/ this child participated in any interview? Did you/ the child answer some questions on living
conditions and experiences of street children recently/ in the last few days?

FAT MUY 39 a3 of TRl TTechR & H9T 1?7 F47 39« S & T W @l dre) sl dr
TET-aeal feufaal 3R 3R seperal W g1 € W Uod o G & $o Fared & SO &3 g2

Yes 1

Sl

No 2 CONTINUE
oTer ST W

|14 - LIFE ONTHE STREET



Q1l.1.

My full name is / The name of this child is ? Can you please tell me your/the child’s
full name?
AT QA AH .o /38 S & AH ... €7 UAT 3T H AT T I QA AH FAT?

PLEASE ENTER THE FULL REPORTED NAME OF THE CHILD. DO NOT ENTER NAME OF THE ADULT CARETAKER.

ENTER FNU (FULL NAME UNKNOWN) IF THE RESPONDENT DOES NOT KNOW. IF AN ADULT CARETAKER IS
PRESENT THEN NAME CAN BE CONFIRMED BY THEM. IF THE CHILD/ ADULT CARETAKER IS HESITANT TO REVEAL
NAME THEN ASK THE NAME AT THE END OF THE INTERVIEW.

FUIT ST GaRT TGN I-AT QA G| a9 S@emershell HT A =1 [ | 3R SecRardr & Q@I
H & 9T g A FNU T afe S agen Swenrerehdt Aigie § Al 3 A B qive @ S Fehdll
g1 afe s aues q@HTHdl A dde J fafEarar § ar @eieer @ @A ftd W) aw 9ol

Q1.2.
Are you/ is the child known by any other name? (for Example: Babloo/ Pinky).

FIT 39N q A R IR AH F o qHRA/ g g7 (3eeIOT & v FEey )|
PLEASE ENTER PET NAME/ ALIAS OF CHILD.

ST TTd HT 3UAH G|

RE-ENTER FIRST NAME IF CHILD HAS NO PET NAME.

I & Ygall A1F SlERT ford afe s &1 #1539 AT g
Full name of child (Reported):
T B QT A (FiA)-
Pet name/ Alias of child:
g & 3YAH-

IF A CHILD LESS THAN 8 YEARS OLD — THEN THE PROXY RESPONDENT, I.E. THE PRIMARY GUARDIAN/ CARETAKER
(OLDER INDIVIDUAL AVAILABLE AT THAT PARTICULAR POINT IN TIME) HAS TO BE INTERVIEWED. THE CHILD
MUST BE ABLE TO RECOGNIZE AND ACKNOWLEDGE THE GUARDIAN/ CARETAKER, AND MUST BE PRESENT
DURING THE INTERVIEW. UNRELATED INDIVIDUALS CAN BE GUARDIAN/ CARETAKER.

CHILD BETWEEN 8 TO 18 YEARS OLD — TALK TO THE CHILD DIRECTLY
IiE IS Feur 8 Aol & A 38 & § - Al AR Seckaldr, ATl HATT AR/ STl
(38 GHY FAISG T8 37 H AlFd) ¥ AETchR H| Tear HHATGR/ S@HTelhal Hl Slefel 3R
TEdlell # HeTH glell AIgT, iR WETchR & eRTeT FlS[g glell AU e cafehd ifaTash/
SEHATASAT &1 Toha

8 T 18 AT & &I & 37 &I g<dl - WY T F a1

Q2.

Can you please tell me your age?
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FULT AT {I ITeA 37 FAQ?

IF UNSURE, “Can you give me an approximate age? How old do you think you are?

I AfARTT &, “FIT 3T I HUA ST 35 AT Hehod &7 3T AR T fhel TTeT F &7
PLEASE ENTER AGE OF CHILD AS REPORTED. DO NOT GUESS.

FUAT ST & TAY AR 3H G| 39T AT A1 9 |

ENTER BETWEEN O AND 18. CAN ALSO CHOOSE “OVER 18”. IF RESPONDENT IS IN THE 18TH YEAR (RUNNING)

THEN SHOULD BE CONSIDERED AS CHILD. IF THE RESPONDENT IS 19 YEARS OF AGE THEN TERMINATE THE
INTERVIEW. IF THE RESPONDENT/PROXY IS UNABLE TO ANSWER THIS ON OWN THEN ENTER OBSERVED AGE OF

THE CHILD.
0 3R 18 & &g far@| “18 & HfUF" ot gof Wehd &1 IR IccRerar 189 &l A ¢ o 38 aear &
AT aeT| Ifg 3caverar & 37 19 T g aF A&TchR 8¢ HLl I Scareran/ gfaf=fer scaverar

SHHT ST &1 & U of 39l o I 3JAR sed 1 37 ol

Age (in completed years)

37 (W ast #)

Q3.1

PLEASE CODE/ STATE... ABOUT WHOM INFORMATION IS BEING COLLECTED/ THE RELATIONSHIP OF THE PERSON
WHO IS BEING INTERVIEWED. IF NEEDED, ASK AND PROBE.

FUIT HI3 HY qaN.... FHd TR H FFRR THT f S E ¥/ 3 FFT & @y Redr SEd
FeflchR T ST @1 1 Ife ol 81, 99 3R S|

IF 9/ 10/ 11 OR IN “OTHERS” PERSON WITH NO BLOOD RELATION CODED — THEN ASK THE SUBSEQUENT
QUESTION

Ifg F1S Tod Fau/Mear 78 & @y 9/10/11 A1 “I=w” aferd Hs fFam- ar 30Tar Hard IS
Q3.2

Are you the guardian of this child? By “guardian” | mean the person who is providing protective supervision;
watching over or safeguarding the child. PROBE. CODE IN THE GRID BELOW.

FIT AT 38 I & 3fHGH g2 “HAHTGR” F AT Aded dg Ifad T WEcHS T X T g,
I SGHTS TWAT AT e 1 T HT| GS| o s 7 Hs A

Q3.1 Q3.2 Guardian TRHATTH
Yes ET No H‘@f

Self ! : ‘
ge/ T&d
Father 2 i -
Ryar
Mother 3 ) -
AT
Grandparent/s 4 : i
arer-arer
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Under age Guardian/ Peer 5
FH 37 & ATRHTGE/ T

Caregiver/ Guardian 6

SEHTIRT THATISH

Older Sibling 7
37 H 93 HS-98eT

Older relatives 8

37 # 93 Reder

Employer 9
SreTh TeT S A &

Other unrelated people 10

T FFEAT Ser

Refused to disclose 99

ERIGE::GIMET

Others (please specify) A
3 (FIAT FV)

OBSERVE. DO NOT ASK ADULTS. IF UNCLEAR, THEN ASK
S| agEht @ o g1 Ffe 3FTse g, Ot &

Q4.

WHAT IS THE SEX OF THE CHILD

AT oISHT § AT ASHT|

PLEASE CHOOSE ONE OF THE OPTIONS PROVIDED. SINGLE CODE.

Foar o T A § U fadhed ol Th Hig|

CHILDREN UNDER THE AGE OF 10 CANNOT BE CODED TRANSGENDER.

10 T ¥ HF 35 & ITd B Forsl THNR P 76T I Tohd|

Male

Female

Transgender

33afoiell/ FHAARI 3

Q5.
DON’T ASK ABOUT CHILD LESS THAN 3 YEARS

3 U A FHH3H F ded & aR H a1 IS
Do you/ Does this child study, as of now? SINGLE CODE
FIAT 39/ Tg ST 73 9ol STd 87 Th His

Yes ET
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Noﬂﬁ 2

Q6.1
DON’T ASK ABOUT CHILD LESS THAN 3 YEARS

3UT A HHA3H & dwd & I A a1 IS

Do you/ Does this child work? By ‘work’ | mean doing something for which there is money paid to you (or
someone else on your behalf) or some kind of benefit is received in kind e.g. a place to sleep, food, etc. ?

T 3T HH HIA 87 FEHA T AT Adeld V0T $O A 0 T 3mashr 3@ @ (@ 39 =
W Fo IR ) A1 Fo Gl 377 TR & o7 @ed g S A & v Serg, Ao sfe?

IF SO, what kind of work do you? MULTIPLE RESPONSES FOR ALL WORK.

IfE &7, ar 3T R TR FT FH d &7 T FF & 0T td I SJer 9|

IF RESPONDENT LISTS MULTIPLE ACTIVITIES/ ENGAGED IN MORE THAN 1 WORK, THEN EXPLORE WHICH WORK
RELATED ACTIVITY HE/ SHE SPENDS MOST TIME ON. RECORD THAT ACTIVITY AS KEY WORK. SINGLE RESPONSE
FOR KEY WORK.

Ifg IcRerar 1 & ST IhR & H#A/ AT FRT §, df a1 & b v JR &1 arfarafay
HH A 9% W SIET FAT AT &) ALY FH & A W 39 afafafer & o #| geg 137 5
T T SaE|

Q6.2

What is your key work? What do you spend most time on?

39T {TT HIH FAT &7 3T hE HIHA T IYAT T SI1el AT fqaqra &7

Q6.1 Q6.2
All Work Key work

Tl FIH | AT FH

Do not work —looking after siblings, doing domestic work, social commitment etc. 1 1
HTH g P - HIS-Tgal T SEHTAT I g, B & HIH I g, ATHATGTH

FH TS

Working - and studying/ is a student 2 2
FH FA & - AR gers FX @ 8/ faeardt §

Begging 3 3
g Al §

Rag Picking 4 4

Construction Work 5 5
0T I (319 AT
Theft/ Theft of coal/ Pick-pocketing/ Illegal Activity 6 6

ARV el AR S FreaAl Il AT

Sweeping in trains 7 7
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T H AH-HEg A ¢

Working in a other type of shop/ establishment 8 8
3T bR HT gehlel/ FTISaleT H A Fd &

Working as domestic help 9 9
W AT & AR I B B

Hawking/ vending on the streets 10 10
s W B/ W o

Working as head loader 11 11
ST S FT HH A &

Working in manufacturing unit / factory 12 12
3cUTee ST/ el 7 FH I &

Shoe Shining/ Mending/ repairing shoes/ other leather items 13 13
SIAT diforel/ SA/3T TAS F AIATA HT AFAT HE

Washing/ Cleaning vehicles (cars/ two wheelers, etc.) 14 14
are=lr (FR/ ar afgar, 3nfe) & o/ IFE F=d §

Cleaning roads/ other public places 15 15
HSHI/ 3T AGolleldh STOTRT i TBE I o

Working in roadside food stall/ tea stall/ dhaba/ eatery/ small hotel/ restaurant 16 16
s fhedR Wi T g3 =1 &1 gehlet/ a1/ WA T SIIEH DI gree/

T # e wa

Working with a mechanic/ in vehicle repair shop/ garage 17 17
fonel Hehforeh o AU/ dTgeT FXFAC HT gohrel/ IRST & A W &

Cleaning toilets 18 18
tarerT dr FErS Fd §

Filling water bottles and selling them 19 19
arefT &Y didel R AR 3 d9d &

Do whatever work is available/ no fixed work 20 20
S & T 3Ty Y FA & FIS TF I G

Other work on the street (Please specify) A A
ST T T FA (FIAT FaA)

Other work, but not on the street (Please specify) B B
3T FIH, Afhed TSP W AE (FIAT FaTd)

No response/ refuses to answer 99 99
PIS ST A8/ AT &t F HAT fHar
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CODE MATRIX: &g HAfeFa-

WORKING NOT WORKING
STUDYING 1 3
qeTS FR &
NOT STUDYING P 4
Q7
Which 3 places you/ this child get to sleep most often at night? PROBE. MULTIPLE CODES. MAXIMUM OF 3
PLACES.
39/ Ig ST I A SAGH Hiof A 3 18T W AN 87 | T & Sl S| 3Hfhc# 3 978 |
Q7 - Three Most Often
el SAER
On the street/ on the footpath/ roadside/ pavement 1
SH W/ Feurd W/ 5F F
At/ near a traffic signal 2
¢ RereTer (3cch) & aa
At home in a slum/ JJ colony/ Cluster 3
foell e/ SIS Hiclell/ q&d #H W )
Railway station/ platforms 4
Id TEAA/ TATHIA
Pukka home 5
qerehl TX
Katchi Abadi home/ squatter settlement/ any other temporary shelter 6
FTd EGT # W/ 37AY AT g 3T YR IHTRROT TS
In a Night-shelter 7
TF-31T82/2R0T TS H
In an Institution/ Shelter home (observation home, juvenile remand home, etc.) 8
forel deure/ 3 e A (AeToT W, a1 FRER 7, 3nfe)
In a Drop-in shelter 9
fReT gMT-ga-Aeey (3EUTRY 33T ;W) H
Under a bridge/ flyover/ underpass 10
forel Jol/ FelTS3ilay/ 3sTUrE (3YAMY) & &
At/ near a place of worship/ religious place 11
qoll & @ SHeTg/ et Fel H/ & 9
At/ near a marketplace 12
ISR H & 9
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Open place/ Park/ ground 13
e TG/ uTeh/ Herel H

Bus stop/ station 14
IH Tera/ TR

At/ near a Tourist place 15
I & 9dedh TUAT W/ & g

Near my Work site/ place 16
39T FIH A DI 98 & 9rd

Construction site 17
foAToT T

Other (please specify) A

3 (FIAT dTd)

No response/ refuses to answer 99

HIS AT AL/ STAIT St ¥ FAT FRaT

Q8.
Who do you/ does this child live with?

39/ Ig e Foheleh AT @ 87
PLEASE ASK THE RESPONDENT WHO THEY STAY WITH, MOST OF THE TIME. MULTIPLE CODES POSSIBLE
FHUIT Seckaldl ¥ I8 d SRR ol Y T 81 Th @ ¥ Hls Gad|

Alone/ with no one 1

Hehol/ Tohdl & @Y G

Father 2

ar

Mother 3
AT

With Grandparent/s 4
GIGT-gIeT & Y

With Girlfriend/ boyfriend 5
wshifaa/ aEwifET & arg

With Spouse (wife/ husband) 6
Shraetarelt (qcsil/ 9fd) & @y

With siblings 7
HIS-S6l & Ay

With other relatives/ older relatives 8

3T RRAERY 37 & 98 Nedert & Iy

With friends/ acquaintances 9

aredt/ aRRar & aryr
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With other street children 10
T SH & dedi & qYd

With other unrelated people 11
I HFETRAT Sl & A

With my employer 12
S T HTH ad § oI T

Live with other inmates in this institution 13
SH HHATS A 317 ATl F AT @A g

Others (please specify ) A
I (POIT FAW o, )

Refused 99
HeAr foram

ACCORDING TO THE INFORMATION GATHERED SO FAR - AUTO GENERATED CATEGORIZATION/
CLASSIFICATION. DO NOT ASK THE RESPONDENT.

3780 T TRT N IS SARRT & AW - TEATHA Felienior| Seckerdr § o g3

Q 00. WHAT TYPE OF STREET CHILD IS THE RESPONDENT?

SccRerar fohd YehR T Fgehl WX Tga1 alell aeell 72

Street Living Child (Lives on street 24 x 7, no family) 1
Hgh W I@e ATl ST (B THY Hsh W & @Al 8, IS IRAR A8)

Street Working Children (Lives on street in day but returns home at night to sleep) 2
HSH W I@al ATl 1A Flal arell g (feT & T I ET § oAbl Id H FlA &

foIv e arog S §)

Children of Street Family (Lives on street 24 x 7, with family) 3
Hsth W {6 dlel IRAR & el (G AT Hseh W & Ell ¢, IRAR & a1Y)

Others 4
T

Q 9. Where are you or your family from/ this child or this child’s family from? SINGLE CODE.
39 H AT AT YT IRAR/ Ig §TdT AT 37 Sod HI IRAR gl & g2 TH s

NORTH EASTERN STATE (EXCLUDING ASSAM) MEANS ANY OF SIKKIM, MANIPUR, MEGHALAYA,
MIZORAM, ARUNACHAL PRADESH, NAGALAND, TRIPURA.

3ccR dl I (IFH & 3elran) Adels RAfFra, AR, Aurey, @A, 3w
g2, ATels, BT
IF RESPONDENT PROVIDES VILLAGE, OR DISTRICT OR TOWN NAME PLEASE ASK

122 - LIFE ONTHE STREET




IfE Scarerar g, A1 fSell A1 HET qArar § a FIAT IS

Do you know which state is this place located in? SINGLE CODE.

AT IR IAT & Fg S9TE R [T A 8?7 Th His

In Lucknow/ Mughalsarai/ Kolkata/ Howrah 1
TGS/ FIERT/ Hrershicll/ glast H &

Elsewhere in Uttar Pradesh 2
3o oA A FE d

Elsewhere in West Bengal 3
afRas §emer 7 HE &

North Eastern State (Excluding Assam) 4
3ol gl AT (HHA & 3eran)

Andhra Pradesh 5
YT ggeor H FE H

Arunachal Pradesh 6
HEOTETST Y& # el &

Assam 7
A A FE H

Bihar 8
foeR & &t @

Chhattisgarh 9
SedleiG H wEl 4

Goa 10
T FH FE A

Gujarat 11
ORI H Fel 4

Haryana 12
0T H Fer o

Himachal Pradesh 13
RATTer gger # wgl A

Jammu & Kashmir 14
S 3R FeAR A wEl @

Jharkhand 15
SIREs H Fg §

Karnataka 16
Felch H Fer o

Kerala 17
el H el &

Madhya Pradesh 18
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T Wer H Far o

Maharashtra 19
HAERTSE H Hgl 4

Orissa 20

fear & HET &

Punjab 21
golTe H FEl o

Rajasthan 22
TSTEATT H el &

Tamil Nadu 23

dffierers 7 F @

Uttarakhand 24
3cai@s A Eh_fﬁ' T

Telangana 25

JdelaTer 7 e F

FOREIGN COUNTRY

facer

Nepal 26
JuTeT H dEr A

Bangladesh 27

AT H Fgr I

Other (please specify Place > district > State) A
3 (FUAT SHE-TAAT-ToF )

Don’t Know/ Can’t Say/ Refused 99
dT 81/ &g el dhd/ FeT fohar

Q 10. Can you tell me if you/ or this child can read and write in any language?
FIT A9/ AT I8 goar fhar 8 A1 H 9¢ AR fom awd g2

LITERATE MEANS “THE CHILD SHOULD REPORT HE/ SHE ABLE TO READ AS WELL AS WRITE IN A LANGUAGE".
WILL ONLY BE ASKED IF THE CHILD IS OLDER THAN 7. OTHERWISE WILL BE SKIPPED. MUST ASK

RS Adae “g<0 & 9d=T TRT & ag fFdy 9w & uga & -1y @ off Gehar &1 shad
T qor SIRET IS ST Y 3H 7 A & AUE g1 HeqUT I A6 HaT IS

Yes — Literate 1
& - R

No — Illiterate 2
e - rffara
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NOTE: fader-

TELL THE CHILD/ PROXY RESPONDENT THAT— HE/ SHE SHOULD MENTION HIS/ HER PARTICIPATION IN THIS
STUDY, IF ANY ONE IN THE NEAR FUTURE APPROACHES HIM/ HER FOR INTERVIEWING.

T/ 9fafAf™ Icaerar & Jaiv & - Ife Fee afasy & A 399 e & v §us aar &
ar 39 9deT AU F 39 39 3eggT | Hrer forr g
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SURVEY QUESTIONNAIRE

GPS coordinates:

ST fSgens-

Location of Interview :

qrefTchk FT ST98-

Ward : City: District:

ars- QB - foretr-

Locality/ Place:

STg-
Closest

Landmark : Hotspot: (Derived from Hotspot listing/ mapping)

g & SE- YT (3reeer fafeeT (qeienton) AR & foram)
gIcEyIc-

Lucknow Mughalsarai Kolkata Howrah
creoc i HITTERTT 2 PITHTET | grasr |

Date of Interview :
AT&I TR hr
aRra-

Name of Interviewer :

HTETTcehRehdT T ITH-

SURVEY QUESTIONNAIRE WILL BE ADMINISTERED WITH CHILD BETWEEN 8 TO 18 YEARS OLD, MALE OR FEMALE.
ad geATTel 1 8 W 18 HIe dI 3H & Fedl, TS AT olsehl W & IoT S|

SECTION 1: STAY RELATED &I 1- @1 & Fafad

Q10.1
ASK ONLY IF CHILD DOES NOT HAVE REGULAR LOCATION/ FIXED PLACE OR LOCATION TO STAY IN Q7 (3/ 5 NOT
CODED)

had el 98 IS 97 A S i g4 & 99 @A $ AU w1 WIAq/ears e T8¢ (3/5
A1 Ael fhd)|

Can you please tell me since when have you not had a fixed place to stay in this city? SINGLE CODE.

fohdel THT ¥ 3P ITH 5H AT H @A & [T g TAS I8 Ael g2 Th Slaid

Since the time | came to this city 1
9 ¥ #H 39 8T # A=A §

Since my birth 2
M A

Since | was very young 3
sie # gd oler ay oI A a9 |

For a long time now (more than 10 years) 4
9§ o9 FAT (10 Frell § 531

For 8.1 to 10 years 5
8.1 ¥ 10 9T &

For 5.1 to 8 years 6
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518 84 ¥

For 3.1to 5 years 7
31 ¥5 AW

For 1 to 3 years 8
1939 d

For the last few months 9
Rod ¥ 79 &

For the last few days 10
od $o et &

Others (Please specify) A
3T (FIAT V)

Q11.0,1and 2: IF 1 NOT CODED IN Q9 OF CENSUS QUESTIONNAIRE, THEN ONLY ASK THIS QUESTION. Q9 IS
“WHERE IS YOUR FAMILY ORIGINALLY FROM”. IF 1 CODED I.E.“IN LUCKNOW/ MUGHALSARAI/ KOLKATA/
HOWRAH” THEN SKIP ASKING Q11. ASK ONLY TO THOSE MIGRATED FROM ANOTHER CITY.

0, 1 3R 2- IfE Aoy YeAde & 99 H 1 s AT fohar B, Fae ol 38 warel & IS 99 &
“3ET H 3T IRAR FET F §71 G 1 B KA A oGS/ HITCERIA/ FHlelehrdl/ grast A dr
911 W S| hael 3067 & 8 it el 377 6T & 3 gl

Q 11.0 You migrated from another city. Did you migrate alone? Or Did you migrate with family?

39 fohell qEY G @ TeT 3 &1 A1 39 bl I 82 FAT 39 IRAR & AT 31 §?

Migrated alone 1
3ohel I §

Migrated with family 2
gRarR & @1 3 §

Migrated with unrelated people 3
IFSTT el & T A g

Q 11.1 You migrated from another city. Why you are in this city? PROBE. RECORD VERBATIM/ CODE IN THE GRID
BELOW. What are the reasons? MULTIPLE CODES POSSIBLE.

39 Rl Y e A el A | Y 3 AR A A g7 @I A I # O AR /s
HY| FIT HROT §? Th F 30w FIg 94|

ONLY ASKQ11.2 IF MORE THAN ONE REASONS MENTIONED IN Q 11.1. IF ONLY ONE REASON EMERGES INQ 11.1
THEN POST CODE THE SAME IN Q 11.2 AND DO NOT ASK THE RESPONDENT AGAIN.

911.2 Shael T8l g8 IfC 111 & T ¥ SIET HROT & I §| I 11,1 F Hdo Th HROT
qarm § o 3 @# 911.2 F HIs A AR e ¥ QR o 1 g

Q 11.2 Out of these, Which one is the key reason? PROBE. CODE IN THE GRID BELOW. SINGLE CODE.

SIH @, Th JET HRUT F7 g7 S| o @5 & &5 A | T i3

Q1111 Q11.2
Reasons Key Reason
ST ALY HROT
Ran away from home - In search of jobs/income 1 1
W ART AR - Al 3G Hr @il #
Ran away from home - There was abuse/ violence 2 2
B H T R - 91 Gedaen/ feam g o
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Ran away from home - Poverty/ Hunger/ did not have money at home 3 3
B W AT 3R - TR @/ B R YT g A

Parent sent him/ her away (with/ without someone) 4 4
AT & 38 6T Ao (fhe & |r/ida)

Was too young to remember 5 5
Ire @ & v 9gd o 4

Family feud/ discord/ disharmony/ separation of parents, etc. 6 6
qiaTRe S/ Felg/ HAHSEL/ ATT-TAAT T 3ol gl Scae

Don’t Know/ Can’t Say/ No response 99 99
9aT A1/ HE Tel Thd IS SIATT el

Other (please specify) A A
3 (FIAT V)

Q11.3and 4:

Q 11.3 What are the reasons for staying/ spending substantial time on the streets? MULTIPLE CODES POSSIBLE.
FSH W 3dal 3fF TAT deh EA & [T FT FROT §2 T I 38 |
ONLY ASKQ 11.4 IF MORE THAN ONE REASONS MENTIONED IN Q 11.3. IF ONLY ONE REASON EMERGING IN Q
11.3 THEN FORCE CODE THE SAME IN Q 11.4 AND DO NOT ASK THE RESPONDENT AGAIN
9114 aa @3l 9 g 11.3 # T & UG FROT g 7 g1 IR 911.3 & Faa & A«
ST § o 38 #9114 F Hs IR Secerdr § SR AT g8
Q 11.4 Out of these, What is the key reason? SA. PROBE. CODE IN THE GRID BELOW. SINGLE CODE.
ST W, HTT HROT FAT g2 T SAE| S| T 5 d FI1g HY| 0 Fae|

Q11.3 Q114

Reasons Key Reason

hRU] HET BT

Live with family - In search of jobs/ income 1 1
IRAR & AT |d g - AR/ HFACT & el H
Live with/ without family - Moved to street due to slum displacement 2 2
aRER & @Y/ 91 B - IO g S & HROT Fgh! W e
el
came to city with family members but could not find a shelter 3 3
IRaR & Tl & @Y AR FH I Afhad IS 38T TIST FAgT AT
RIEDE
Lost contact with family — Abandoned/ Banished from home 4 4
aRER & @Y FUS T IAT - WX W Hew fen/ fHeprer feam
Lost contact with family while travelling/ visit 5 5
AW A THI/ e ST FAG IRAR § T g€ 140
Lost contact with family during a calamity 6 6
T 3T9eT/ GEeaT & R IREaR & Huh ge amr
Lost contact with family - Kidnapped/ Trafficked 7 7
aRER & | TUF T AT - IGO0 qTel AEh
I spend my day moving about on the streets / Aimless moves on the streets 8 8
and does not work/ study
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# aifert A7 aRT gAT §U 39 oot faarar g/ aiferat 7 faem fomdr
1A & AT § AR FH/ IS TG FIAT

No money to rent a place 9 9
STE & faRrar & & fow 49 a8 §
Family feud/ discord/ disharmony/ separation of parents, etc. 10 10
qiRaTRe S8/ Felg/ I HSIEA/ ATAT-TAAT FT 39T BTl SIS
Don’t Know/ Can’t Say/ No response 99 99
dr A1/ FE Tl Tehdl/ PIS STaATd sTgt
Other (please specify) A A
3T (FIAT V)

Q12
SKIP Q12 IF RESPONDENT IS LIVING WITH FAMILY. IF 2/3/ 4/ 7 /8 CODED IN Q8 (CENSUS QUESTIONNAIRE)

Do you have any contact with your family (immediate family)?

FIT HYHT A9 IRARX (FAT IRAR) & T FIS FI6 7

Yes 1
gl

No i
el

No response 98
IS SIaTe el

Can’t remember/ Don’t know 99
TG AL B Fehol/ T T

ASKALL &3 & I

Q13
Where does your immediate family stay?

HTTeRT ST IRAR gl T &7

In the same City (as the respondent) 1
ST AT A (ST§T 3ecalel &)

Outside the City (Please specify the Locality/ Place/ City/ District/ State) 2
AET W SER (FodT ST/ A/ TN/ AT FcA)

13.1 If answered, “Outside the city” then note

gfe “ergT ¥ 9T S99 e, ar ford

Locality/Place City/Village Block District State
g A/ G Sclleh/ T3 Srem T

IF YES (1 CODED I.E.“IN LUCKNOW/ MUGHALSARAI/ KOLKATA/ HOWRAH”) CODED IN Q 9 OF THE CENSUS
QUESTIONNAIRE, THEN ONLY ASK Q 14

Iie Woaqd TRaAEel & 99 H g1 (1 His har Il “or@eTs/ HITee™d/ Hlcehidl/ grasT #”) His
forar , ar shae deflr 914 951

Q14
Where does your immediate family stay in this city?
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3 AT H 3TYSHT &l IRAR Hel BT §7

TR T S/ W

On the street/ on the footpath/ roadside/ pavement 1
5H T Hedrd W/ sH & fhellt/ 9 |

At/ near a traffic signal 2
¢fher RAeTeTer (St & a1

At home in a slum/ JJ colony/ Cluster 3
forel e/ SIS Ficlel/ g A W )

Railway station/ platforms 4
Ied TEAA/ TelTHIA

Pukka home 5
Yerehl TX

Katchi Abadi home/ squatter settlement/ any other temporary shelter 6
Fedl IEET J o/ 373 [FATOY RS 37T 3EART IER/ROT T

In a Night-shelter 7
AT-3THA/AROT T H

In an Institution/ Shelter home

In an Institution/ Shelter home (observation home, juvenile remand home, etc.) 8
forel wEue/ 3 WA

In a Drop-in shelter 9
freT gMT-g1-Aeey (3R 33T ;W) H

Under a bridge/ flyover/ underpass 10
fohell qor/ FelT$3MaR/ 3HSTATH (3UAMY) & i

At/ near a place of worship/ religious place 11
qaT e AT Sarg/ nfie T H/ & arg

At/ near a marketplace 12
ISR #H/ & 91"

Open place/ Park/ ground 13
Gl STaTg/ T/ Ferel A

Bus stop/ station 14
IH ¥4/ TEA

At/ near a Tourist place 15
9 & 9 T W/ & 9

Near my Work site/ place 16
Y HH HLA N SEE F I

Construction site 17
Ao Tue

Rented room/ house 18
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Other (please specify) A
3 (FUAT qa)

No response/ refuses to answer 99

HIS FATE G/ A SA A HAT fohaT

Q14.2
In the last one year, how many times have you changed your place of stay/ house?

o Tk T H, U YT IgaT ST 1918/ 8T I fohdely I ST &7

RECORD No. of times
IR AT TEAT g FY
| have not moved out 1

Aot AT Il &

Q143
ASK ONLY IF NUMBER IS MENTIONED IN Q 14.2

Faer A IF afx 914.2 F FEr g ¥
Why do you prefer it? PROBE. RECORD VERBATIM.
3T ot T 16 & I TR TGolell FAT T A 87 TA AR &of |

o~]

SECTION 2: SCHOOLING {&3eT 2 - fQeare

Q151
IF STUDYING “1” IN Q5. THEN ASK Q 15, Q 16, and Q 17

g 95 # adrr “1” 9grs X W@ g1 o 915, 916 3R 917 q&

IF NOT STUDENT (“2” IN Q 5), BUT LITERATE (1 CODED IN Q 10 OF CENSUS QUESTIONNAIRE). THEN ASK Q 15,
Q16,and Q17

Ife et gt & (95 # “27), JftheT RfEd (F=8g wea@el & 710 & 1 Fz v Rfera §) ar
915, 916 3R 917 &

Can you please tell me where are you studying/ did you study?

AT I HH T 3T Fgl IGT$ X I &/ 3 Fgl IoIs A &7

CAPTURE DETAILS. RECORD VERBTIM SCHOOL NAME/ PLACE/ DISTRICT/ STATE

ST of | I 38R derery &1/ serg/ e Tsg fod|

SCHOOL NAME PLACE DISTRICT & STATE
faezmery s S9E e 3R =

Q15.2
What type of school do you/ did you attend?
CODE BELOW IN THE GRID. SINGLE CODE. CODE THE HIGHEST EDUCATION/ INSTITUTION ATTENDED.

3T R YRR & faeamed # S & T &2 A I8 & FI5 S TE FIS| 9o T Ig ITadH
e TEAT FIs HL|
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On an average, how many days in a week do you/ did you spend in this school/ class/ course?
RECORD BELOW IN THE GRID

3, T g A 3T 30 fae@Terd/ Fafl yers A fhdar @H fadra @ fearar g2
dr s 7 g W

INSTRUCTION TO THE INTERVIEWER: IF THE CHILD IS NOT ABLE TO NAME THE TYPE OF SCHOOL, THEN ASK.
Upto which standard the school provides education? CODE AS OTHERS.

TrETesRad! & foav fAder- 3R a<ar faearerd 1 96R g1 aar 91 @T ¢ af IS - 39 fAaegmed
H g Fawm do &7 e & I g1 3T H IS |

| Qis.2 Q16

Type of schooling/ course | How many days a week
faeaTera/ uers &1 YR | g% # fhder faet

Go/ went for Early Education (till 6 years Anganwadi/ 1

old) Balwadi

IRfF® e & v sa & = (6 JITAATSY/

AT 3H dh) CICEIE]

Go/ went to school Government Primary 2

ReamerT ST ¥y T STt

Go/ went to school Government Secondary 3

faearery s g IR AT TR

Go/ went to school Government Senior Secondary 4

faearera Sa g/ HHRT 3oa AreafAs

Go/ went to school Private Primary 5

faearery s g CEl BIRIEED

Go/ went to school Private Secondary 6

Rieamerr S Emy forshr AR

Go/ went to school Private Senior Secondary 7

faerera Sa g/ CEl 3Td ATEIAS

Go/ went for Non Formal Education 8

I 3reRe Rer F A Regrew o G

Mobile School 9

ared faearerd

Vocational Training 10

cgaaras gfraror

Open school 11

AFd faemeT

Others (please specify......ccccccvvveeennnns ) A

I (FUAT AW )

INSTRUCTION TO THE INTERVIEWER: IF LESS THAN 5 DAYS CODED IN Q16 THEN ASK. How regularly do you
attend school? CODEBELOW.

HTETTchRadr & fow éer- afg 916 7 5 &=t & & 15 G ar )
39 P FafAd &0 @ Rggea aa §2 i #ig &

Very regularly 1
Tgd fafAd
Somewhat regularly 2
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arer fAafaa

Not regularly 3

o gt

Q17.1
Please tell me the highest level you have studied to? SINGLE CODEv

mﬂ?mmma»ﬁwq%gv%?wm

Mobile créche/ Aaganwadi / Baalwadi (Pre-schooling) 1

feret I Hewl/ TAarSY/ Srefars (qd-Fhel)

Upto 1 class 2
FeT 1 do

Upto 2 class 3
HeT 2 dH

Upto 3 class 4
HET 3 dodh

Upto 4 class 5
HeT 4 doh

Upto 5 class 6
HEIT 5 deh

Upto 6 class 7
HET 6 doh

Upto 7 class 8
HET 7 doh

Upto 8 class 9
FET 8 doh

Upto 9 class 10
&M 9 deh

Upto 10 class
Sl 10 deh

Class 10 and above

Fer 10 3R 3w

Q17.2
Which all languages can you understand, speak, read and/or write?
MULTIPLE CODES POSSIBLE.

AT Fl-lsT AT sToTd FHSA, S, Tg M forw F@Fd §?
T&h ¥ 37 FHIs 9d

Language Language Language Language Language
AT HTYT HTST HTYT HATYT
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Understand 1 5 9 13 17
HHASTAT

Speak 2 6 10 14 18
Srefet

Read 3 7 11 15 19
Ygdll

Write 4 8 12 16 20
IGICGI

Q17.3
IF NOT STUDENT/ STOPPED GOING TO SCHOOL (“2” IN Q' 5), BUT LITERATE (1 CODED IN Q 11). THEN ASK Q17.3

afe faeardt 7€l fagarea S s & fGar (95 # *27), fert Rifara € (311 & 1 &3 ) ar

917.3 q&|
What made you leave school (MENTION LEVEL FROM Q 17.1)? MULTIPLE CODES POSSIBLE.
I fora FROT & faearery Jer 81 & .. (F17.1 ¥ TR and)? T § 3 o d64|
Did not have money to continue in school 1
faearera S S W@ & fov 8 A8 &
Left home to earn money 2
3T FA & fov = s
Had other household work to take care of 3
W H A & AT 37 F1A &
Had to look for a job to support family 4
gRAR &I FEIRT e & v AR Gt o
My parents/ family did not want me to continue in school 5
A A-TA/aRaR 7g7 Gsd ¥ #H faehre S SRy
Left the place with family and came away here 6
gRaR & AT a§ S9E ©Is & AR T 37 =
| was abused in school by teacher 7
faerers # e 7 738 egaer far
| was abused in school by fellow student 8
faerer # ardlr Reafiat & g gegaer fra
Lost interest in studying 9
uers & Roaedr 78 @
Due to Disaster/ Calamity/ Riot 10
39T/ gees/ i
Due to language barrier 11
HIST H FHIAT & HROT
Left previous place of stay 12
Eol I TSl Se1g B8 &r
Discrimination — on the basis of profession/ caste 13
AT - YT/ AT & YR W
Others (please specify.......cccceeruvenee. ) A
I (FUAT FAW )
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SECTION 3: EARNING & SPENDING T2l 3- 31 AT 3k @ aar
GET DETAILS ABOUT THE WORK THAT HE/ SHE MENTIONS IN Q.6
3 HH & IR H SAERRT of S 38T 96 H §d1m §

Q18
Total number of days engaged in work in the last one week

Ao vh grd A FoT fohcal Tt o o

No of days/ week
AT & H&I/ Th g H

Q19
Average Total hours of engagement in work in a day, in the last one week?

Ao s gFd A Tk o & AT For v € A fohar?

No. of Hours

ger fT gEar

Q20
Average Total income/ earning in a day (Rs.)

T A A ad Fo S FAS (F9)
RECORD IN THE SPACE PROVIDED.

& IS SO H EoF |

Average Total income/ earning in a day over last one week (Rs.)

Ao vh god A T ot # AT Fel ITHSH/HAS (F9D)

Not given money directly but given to parents/ care givers/ guardians

7 @Y 4y g7 e Afhe ATT-Ran S@ererd/
JAATTE Y =T

Not given money directly but given to Agents

e YA e fer wfehe Teie @ fear

Not paid in cash but provided food/ shelter/ clothing
e, UaT 8T e Afdhed @ et fr Sere/ Fus o

Don’t know/ can’t say

AT 181/ $g oTel Fhd

99

Q20.1
Average Total income/ earning in a day (Rs.) over last one week

Ao vh god A T ot H AT Fel ITHASA/HAS (F9D)
DoN’t KNOW/ Can’t S@Y....ccevieerireeree st ssrseessrsaesereaesessesse e snsnne s 99

qdr g1/ $g Tl Tehd

Q20.2
How do you get your earnings?

mmmgwﬂwﬁfﬁw%?

Cash paid to me

A sehe feam STar

Not given money directly but given to parents/ care givers/ guardians

7 WY 4@T FET SITAT Afehed ATAT-Te @stTelerdl/ HfeTah
FI AT ST &
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Not given money directly but given to Agents 3

ey dar ST SATAT JAfh Usic Y fer STdT §

Not paid in cash but provided food/ shelter/ clothing 4
sTehe, T 18T T ST AfheT @A et Y Serg/ Fus R

s &

Don’t know/ can’t say 99

qdr g1/ Fg el Tehd

Q21
IF RESPONDENT IS EARNING AND AMOUNT IS DECLARED (EARNED IN LAST ONE WEEK IN Q 20), THEN ASK

g Scavarar &AT W § AR S Sarr § (920 7 Rod e gwd 7 FAE), B

How frequently you get paid for work?

T HH FT & Feol he-the Il Bl 87

Daily wages
USTAT TR 1
Weekly wages
gFd H W 2
Monthly wages
A & w3
As and When
RiRswaya| *
Others (please specify......cccccuveeeenneen. )
3T (FUAT FAW ) A

Q22a
Can you please tell me what did you do with the money that you earned last week?

FUAT 3T HY I A9 S gFd FAY A 1 F41 Fhar?

Spent it... Saved it... Gave to someone else...
30 T ... s Fad ... ot &1 fe...
Fully Partly Fully Partly Fully Partly

1 2 3 4 5 6

Q22 b
IF3,4,50R 6 CODED IN Q22 a, THEN ASK Q22 b

i 9220 & 3,45 AT 6 &5 fohar ar v22d1 g&

Who did you give the money to? MULTIPLE CODES.

e YT R et & e Fis)

IF REQUIRED, ASSURE HIM/HER THAT WE JUST WANT TO KNOW THIS AS A PART OF THE SURVEY, WE WILL NOT
SHARE THIS INFORMATION WITH ANYONE ELSE.

e STEY 8, 3W 3MRIET Y b §H dhdol S ABA & FAIfh TJg I 1 BREAT 8§, 87 I§ AT

fREY & AT FIST gl P

Gave it to parent(s) who stay with him/ her 1
s ATG-TOar & 3 St 39% I17 W[/ &
Gave it to spouse/ wife/ husband 2
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0 Shaaardy/ gt/ afa = fear
Gave it to sibling(s) who stay with him/ her 3
S HIS-ag<T 1 foT S 38F AT WA &
Sent home/ to family outside the city 4
R T T W/ IRAR & FST
Gave it to friends/ acquaintances 5
30 aredy aikfadr & fear
Gave it to the employer/ Supervisor 6
S8 FATTAw/ GRASR (FAdaT) F e
Gave it to the landlord 7
T HARTAoIh I fear
Gave it to moneylender 8
38 SHRGR a1 fGar
Bribed police 9
gfore @1 Read &
Bribed other Government official/ agents 10
WHRT ISR Vsie HF Read &
Gave it to gang leader/ older kid 11
38 g & Adr 93 9= &1 f&ar
Saved it with the Bank 12
S &% F Fua R
Money was snatched or forcefully taken away 13
dar BT o 137 3r2ar SeeEdy o forr
Lost the money 14
g @r I
Others (please specify.......cceccveenen. ) A
3 (FIAT FAW e )

Q22c

IF1,2,4,6CODEDIN Q22 a, THEN ASK Q22 ¢
g 9220 7 1, 2, 4, 6 #1s fFar dF w228 S

Can you please tell me broadly on what all items did you spend your money (in the last one week)? MULTIPLE
CODES.

ST 3T A fGEAR & ¥ o 9= 9= 4 fohet @t ol ) @ fhar (Moo o god
H)?

On Food ltems 1
gl Fr det W

Entertainment: Movies/ Eating out/ Having fun with friends/ etc. 2
HAARSIA- fhedl/ 918X WA/ arEdl & AT JAlST-AEAr a1/ e

Clothing/ cosmetics/ other personal care items 3
FYs/ YA/ AT ATFANd AT hr ot

Shelter/ home 4
3T/ ;X

Healthcare: medicines/ doctor for self and for others 5
ALY CTHTA- ge & v 3R g@ii & faw gan/ sieex
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Consumption of items like Cigarette/ Bidi/ Alcohol/ Paan/ Chewing tobacco/ Whitener/ 6
Solution/ Drugs/ etc.

f&ere/ M e/ UTe/ daTe; TGN egrgeeR/ Hegeue/ el awqu/ Jnfe S et

ory

Spent money to get permission to work from Police/ other government officials / municipality 7
gfer/ 3 THRY IR TR o & o el H AT o & fow dar

Ta fRar

Spent money to get away from Police/ other government officials 8
fe 3 T ARERE ¥ g ¥ v dar wd R

Services like Toilet/ taking bath etc. 9
[ad FF T/ SR 3

Paid for drinking water 10
9 & T TN & R sprae R

Spent money to get a place to sleep 11
A & fow S a7 ST @9 fRar

Spent on travel 12
FH R @ fohar

Spent on education 13
qers W @Y fomar

Others (please specify.....c.ccccceeeuveeenne ) A
I (FUAT FAW )

SECTION 4: FOOD Ja(T 4- Hisle

Q23
Could you please tell me your usual sources of food/ ingredient? MULTIPLE CODES.

FUIT H T¢I/ FATIE #7307 AHAAR R HA/ gl @ 9o A 82 T § 3fAh
COES

Buy food from market

IR ¥ Ao @liea & !

Charity
] 2
Jan Aahar Yojana
STel 31ER ArSTelr 3
Begging
g AT 4

Food given by the employer

Alfeleh ganrT Hisled f&ar Srar § >

Leftovers
SAT-GAT $rstel 6
Religious offerings/ Langar .

aifdie dic (vare/deran)/ 9k

Get food from the railway platform/ Pantry

Td Tolewia/ TS HUSR 8

Mid day meal
AL STt
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Food at shelter
3T I[E A AT 10

Food at home

W e |
Others (please specify......cccccuveeeenneen. ) A
I (FUAT FAW ..o )

Q24
On how many days, did you skip at least one meal in the last one week? SINGLE CODE

el T dcarg # fohder f&ar 3ma frely v aoFd &1 HiST 787 X 9A? Tk HIS

1 day only
a1 R | 1
2-3 days

23 Rt | 2

4-5 days

4-5 R | 3

6-7 days

67 et |

None of the days

T P BT A | °

Q25
Can you please tell me what were the reasons why you missed these meals? MULTIPLE CODES.

AT Y I FT HROT A 6 319 38 SR1A HIoll g1 fhar? v @ i His

Did not have money to buy food 1
Sirote @lea & farw dar Agh o

Was working late/ busy so did not have time to eat 2
X dF FH X I} A TET F AT WY FT TAT g1 Her

Nobody cooked/ made food for me 3
AX fow foRelt ¥ AiSteT A6T g/ ST

Gave my food to someone else 4
39T et fonely g & g feam

My food was snatched/ taken away 5
A AT BT T =1 P AHT T I=AT

Did not receive any charity 6
S ald H &g fAer

Others (please specify........ccceeeeureenee. ) A
T (FUAT AW )

SECTION 5: ILLNESS/ DISABILITY HeFleT 5- AT/ 378THAT

Q26
Did you suffer any injury in the last six months? SINGLE CODE

FT IR No 6 FHS F s A Jl? Th HIs

Yes & ‘ 1 ‘
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INOoTésf

Q.27.1

IF YES CODED IN Q 26, THEN ASK Q 27 AND Q 28.
Ife 926 # & @IS fohar, ar 927 3R 928 q&

What injury (ies) did you suffer from in the last 6 months? Please think back and tell me. PROBE AND COLLECT
MAXIMUM. MULTIPLE CODES.

Uod 6 AL & 3Mudr Hdl Ae oFl g2 FIA g F IR F AT AR FH Fad| g AR TR

T AF gof AY| Th F 7S Fis
IF NONE (1/ 6/ 11 CODED) THEN SKIP TO Q.27.2
afE S G (1/ 6/ 11 F18) ar 927.2 W AW

FOR EACH TYPE OF INJURY SUFFERED, ASK. Did the injury got cured now? Or you still continue to suffer from the

injury?

Ydeh R HT Tie & foU, qF| 41 AT dic S g1 5 g2 A1 3uhr 31el o wie ge

Q.27.1
Occupational Injury Injury due to Injury due to Injury A
(Injury at workplace abuse or accident at places
while working) violence other than workplace Cured Continue
T F T 0T - _ FH T A T now to suffer
§. E 39 8+ 3refY
HH XA gU dic | fgar & sRor & 3ferar far :
> g ag g | difsa &
AT T AT 3T g W
gHeaT & HROT
e ST
None 1 6 11 - -
IS 6T
Cut and bruise 2 7 12 1 2
Fel AR Berar
Loss of limb 3 8 13 1 2
FIS 30T Fe ST
Fracture 4 9 14 1 2
83T gl
Loss of eye 5 10 15 1 2
3@ & WA X AT
Others (please specify): A B C 1 2
3 (FIAT FdV)-......

Q27.2

Did you fall sick/contract any illness in the last six months? SINGLE CODE

wmﬁaﬁsnﬁﬁﬁaﬁéﬂwg@/aﬂéwg?wm

Yes ET 1
No #er 2
Q273

IF YES CODED IN Q 27.2, THEN ASK Q 27.3.
afy w27.2 # g #s Rea, @ 927.3 I
What illness (es) did you suffer from in the last 6 months? Please think back and tell me. PROBE.
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Toe 6 #GS A el HEr e o= §2 FUAr gg F IR A A R HH q@d| S|
IF NONE (1/ 6/ 11 CODED) THEN SKIP TO Q 28. MULTIPLE CODES.
Ifg A A& (17 6/ 11 AB3) A 928 W V| Tk T 3fAF Fis|

FOR EACH TYPE OF INJURY SUFFERED, ASK. Has the illness got cured now or you still continue to suffer from the
illness?

gl GhR HT T/ fAN & T, g w1 3T AN Sk g 75 § AT et el o ey g2

Q27.3 lliness ST
Cured Continue
now to suffer
39 &F 38l
IS g | dNfsa &
None 1 - -
PIS el
Common Cold 2 1 2
AT TE/ ST
Cough/ Any other 3 1 2
respiratory disease
el #r5 AR T
T dThollh
High fever/ Weakness 4 1 2
caused by fever
dsl §ER/ §ER & HROT
HHSRT
Diarrhea/ Loose motions 5 1 2
&Ed/ gl J@AT 31T
Malaria/ Any disease due to
mosquito bite
AR AT & FIea
¥ g arel S I
A
Others (please specify): A 1 2
3T (FYAT V)

Q28.1
Can you please tell me where did you go/ were taken for treatment? MULTIPLE CODES.

$UAT HH Tl Y 3TEUR & AT Sgl TR o S I A? Th F S ST

Q28.2
FOR EACH TREATMENT PLACE CODED IN Q 28.1, ASK

¥28.1 # #I3 fhd I Tedsh 3TAR & v 9

Did you receive service or was it denied?

AT 9T HaT IIod &5 T $8h fv #Far fhar arar a1

Q28.1 Q 28.2 Service ¥aTr
Where did you go/

Where were you
taken for treatment qred

Received Denied
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39 gellel & fow

el T/ IR
FgT of ST I=AT
No treatment taken 1
HIs IUAR gl HAAT
Charitable clinic 2
AT Rfehcarer
Local/ known doctor 3
U/ aRfad siee
Some known person (not a doctor) told me which medicine to take 4
el oI safdd A (STeeX w1gT) H Sarr Sl A1 gar =i
g
Government Hospital facility 5
TIHRY 3T Giaem
Private Nursing home/ Clinic facility 6
forol AT g Riftecarorr i
Mobile health services 7
Tifeld TaEey dare
Health camp 8
Fareey AR
Pharmacist/ Medical store 9
&ar fashdl/ gar T gehreT
Home/ Self-Remedy 10
e/ F-39UR
Others (please specify.......c.ccceeeuveenen. ) A
I (FIAT FAW )
Q29

Apart from any specific iliness that you may have suffered from recently, do you currently have any health

related problem or disability which is permanent or long-term? SINGLE CODE

mﬁ%wmﬂﬁ$mﬁm?mmﬁﬁ§§ﬁquw 3TTSThel IS TARLT Farad

HIATTT IT 376THAT § St TATS IT ofd THT ST g7 Th HIg

Yes BT 1
No o_-l'f‘ﬂ' 2
Q30

IF YES CODED IN Q 29, THEN ASK Q 30 AND Q 31.
Ife 929 # g @5 fohar, ar w30 3R w31 g&

What type of problem or disability do you currently have? IF THERE IS ANY VISIBLE DISABILITY THEN PLEASE

OBSERVE AND CODE. DO NOT ASK IN THAT CASE. MULTIPLE CODES POSSIBLE.

3 I fre SRR AT AR A HeTHAT 82 AfG FIS femer arelr satear § @ Foam & ik

@5 w38 BUfd & 90 gl v @ 3 His Forg|

Hearing related 1
T ¥ FafT

Speaking/ speech related 2
Jrelel/ 3MaTST ¥ H@ERd
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Eyesight related

¢Ee ¥ Hefed

Walking/ Limb movement related 4
TR 3T & RomeY-sae ¥ Fafed
Mental Iliness 5
AAAS AR
Multiple Disability 6
wh o 3fF reTAAr
Others (please specify......cccccuvvveenneen. ) A
I (POUIT FAW oo )

Q31

IF YES (1) CODED IN Q 29, THEN ASK Q 31

Ifg 929 # g (1) &5 R, & 931 4

Can you tell me, what caused the disability? MULTIPLE CODES POSSIBLE.

T 31T H{I IAT Tho §, 3eTACT foha HROT A g9?
Since birth 1
Jed
Caused by an accident 2
gaca & HRoT
Because of abuse by parents/ guardian 3
ATT-AN HReATEF GIRT GeqagR & HROT
Because of abuse by relatives/ known people 4
RecieRl/ gRfEd olel gaRT gegagr & ROt
Because of abuse by unknown people/ goons 5
TSl ST/ ISt GaRT GedagR & HROT
Sickness which was not treated 6
SR TSHeT Soltsr gl gam ar
Others (please specify.......cccceeeuvenee. ) A
T (FIAT FAW )
Don’t Know/ Can’t say 99

qdT e/ FE el Fehdl

SECTION 6: WATER AND SANITATION HeTe 6- Urell 3 Faeadr

Q32

Please tell me about the kind of toilet do you currently use in your place of stay? MULTIPLE CODES.

$UAT HH Tl T 3T ST6T Wl & a6l Thd YR &l Ao SEAATT A 82 Teh & A&k HIs|

BIEGRIICICE

Defecate in open 1
ga # atg wa ¥

Public Toilet — free 2
e eftarerd - qEd

Public toilet — paid (like Sulabh Shauchalaya) 3
Ardsiiaieh QMTerd - $aTclel arell (S ForsT eterrery)

Mobile toilet 4
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Private toilet — shared by multiple families 5
s eftarery - e ¥ 31R% INGRT garT asm sEdAT

Have own toilet (for own family) 6
39T Ge HT Ao d § (3 IRaR & o)

Use community toilet 7
qreeTde AteTerd SEAATT A &

Train toilets 8
I &1 efiarer

Others (please specify......cccccuveeeenneen. ) A
I (PUAT FV)

Q33
What are your main sources of drinking water?

dﬁﬁa?m?ﬁa;rmﬂ@@aw%?

Source FATT Classification gaffepor
Public source — Any | Restricted 1
diasifae FId - &g | giaafd
Hiaeifae T - g | Unrestricted 2
sfasfed
Private source — Any | Restricted 3
fash &a - &g | gfasfaa
sy TEF - |g | Unrestricted 4
sufasfaa
Tanker 5
AT
Others (please specify........ccceeeuvenee. ) A

SECTION 7: ABUSE 8aRI 7 - é—aaw_,c

Q34

Children are sometimes not treated well by adults. Children like you who live or work on the streets might be
beaten up, scolded, punished, etc. Children might even face harassment or might be slapped or be called names
or someone may use "gaalis" when they are talking to them. Now we would like to know from you about such
experiences that you might have had.

FH-FHH TIEHT GIRT JTdl § IHTON STAgR gl [haT JATAT| T I g S HSHhT W @ AT HIHA
I § I dier, 3ier A1 &8 3Ife fGar ST Fehdr g1 Sdi H 3UST & ATHAT AT I8 Fohdl & AT
YTIS ART ST Fhell & IT A1H & GHRT S AT HIS Aol & Hehcllg STd d 398 o1 H ¢ &l 31
EH OH 3Tl $ IR H IO AT AT S ATE HTIh A gV &

Q34.1

Have you ever seen/ heard anybody/ or yourself faced Verbal Abuse? By verbal Abuse | mean, children might be
called “names” and made to feel small and insignificant. People might behave rudely with children and may use
abusive language when they talk to them. They call a child names if he or she is from a lower caste (bhangi,
chamar) or because the work that they do is seen as “dirty” like rag picking or cleaning toilets.

wwqﬁmﬁﬁ%mqaasmamwm?g@a@wgm%PWW#ﬂﬂ
Hlold, Fod HT ATe “TH” F YHRT 747 g1, AR BleT Td 3geaqor A HAT AT &1 ol
gTdl & AT J&AT T UL 3T Tohd ¢ AR 307 a0 A AT JHG HIV HT SEIATT R Thd ¢
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q g @ A § GER Fhd § I 98 A S & (6, TAR) A1 3% q@rn Ry S are
FH & FROT FEd T 31 @d § S F3T-Fiehe Al A1 Aol dH |

Yes 1
3l

No 2
oTer

Q34.2

Have you ever seen/ heard anybody/ or yourself faced Physical Abuse? By Physical Abuse | mean, sometimes
adults punish children by hitting them, slapping them or even punching them. Sometimes adults may pull the
child’s hair or kick them. They might cause a burn on bodies of children with a piece of burning coal or cigarette.
The reason can be anything, not doing well in exams, not handing over money earned for work, employer hitting
children who he employs etc. Sometimes even when children have not committed a mistake they might still face
be beaten up when adults are drunk or under the influence of drugs.

mamﬁmﬂ%ﬁr*ngaé?mmﬁmmmgwa@w%m%?emWﬁ
AN Ao, Fefl-hall qITRT FT Soal P ARG §U UFhT &efl, 3e¢ YTUS AR AT Tgi b 6 g
AT F-F TITF ITT FT 3976 Tl T Hs N TiT Thd § AT 3¢ old AR Jod &l o
aﬂﬁ?mﬁmﬁﬁﬁ‘c’ﬁqwéﬁqqﬂdedé€ﬁranﬂaﬂTW%|W@Sﬁg’rm%ﬁ
qﬁm&ﬁﬁm%mm,wmmgnﬁ@mmﬂmwaﬁﬁaﬁmmﬁm
g I I & 3| Fefi-wsl T8l d fF a=a o IS Tt Adr $r giar § R o 3¢ der o
Hhdl § 319 3ITH W & A7 H I1 R 3T IR & a7 7 g

Yes 1
8

No 2
el

Q343
Have you ever seen/ heard anybody/ or yourself faced emotional Abuse and neglect? By emotional abuse and

neglect | mean, Children are sometimes ignored, their opinion is not given much value or people do not listen
to them at all. Sometimes a child’s needs are ignored or they are not given food on time. This happens more so
in case the child is a girl or the child is a step child. People might compare one child with another or favor one
child over the other.

wmamﬁW%mqa%mumWﬁTﬁmmmgvaﬁwgm%?
AATAH GeadagR 3R SUET/IAER & BRI Hcloldl, Teell i Hef-aell U foham St &, 3a7eht I
P SACT Aeed Gl e ST AT ol 33y arclt 7 forgper o w8 oo &1 Fef-amelh a=ar &r
IRl W AT Agr AT ST § AT 3o THIT W ARSI oAl G S gl Tar AR SFmer giar g
gie aear dshl g AT Sedr o g1 oleT Toh e &l Jolell gEl T°d & FX Hehd g AT Th &
HAEol GEY Jod HT 98T of Wehd! Bl

Yes 1
Gl
No 2
el
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Q35
IF YES (I CODED) IN Q34, THEN ASK

afg 934 7 g (1 13 f&Fa), Ot &
What kind of abuses you have seen children like you facing? And from whom? MULTIPLE CODES.
3M9eT 3 SIf Seat & A fHA JhR H GeIaer §d §U oam g7 3N fhawr v § Hfee Fis|

Verbal Physical Emotional
Abuse Abuse Neglect
Af@s | aiRR& | AaeTcAms
§eTaER | GegaeR | 3UET/3HeTeY
(TRANSFER CODE FROM Q34) Faced Abuse 1 1 1
fFaaeR g
(TRANSFER CODE FROM Q34) No Abuse 2 2 2
PIE EeIIER AE EHT
Specific family member / Relative 1 1 1
IRER &l He&a/ RedeR
Friend/ Acquaintance/ Known person 2 2 2
grea/ IRfaa SeeR safFd
Unknown person/ Stranger(s) 3 3 3
AN Tied/ 3STeTel
Older street children/ peer group/ gang of street children 4 4 4
g W T@el alel 931 37 & goo/ Wil HAg/ HSeh W Gl
arel sdl 1 R
Another Co-worker 5 5 5
IS TEhaT
Goons/ Anti-social elements 6 6 6
IS/ IATATSS ded
Employer 7 7 7
At/ ST 9 1 9 §
Employer’s family 8 8 8
Aferd T IRAR
Employer’s neighbor 9 9 9
Arfores 1 gSidr
Other Government official(s) 10 10 10
3 WA T
Shelter Home official(s) 11 11 11
IR & JTSRT
Custody — State/ Police/ CWC 12 12 12
HRETOT - T/ Yford/ Wssegdl
Others (Please specify)
3 (FUAT V)

Q36
Which is the place where children like you face more threats? MUTIPLE CODES.

Bl AT 978 & ST8T 3T S gTal &l W I ATHAT AT ISdT g2 Toh T s 13|
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On the road during day time 1
s W & & @#7

On the road during night 2
g5 W T & AT

At my place of work 3
AN HH T FHT S W

Where | sleep at night 4
STEl # T H Gl g

At the time of bathing/ defecating 5
gra/ At i gH Y

And in custody / detention / confinement 6
AR FL&T0T AR HRIEOH H

Others (please specCify......c.cccvveeveeeiieecieecieecne, ) A
I (LT TAW e, )

Can't say 90
&E A6 Hehcl

SECTION 8: ASSISTANCE Her2lsT 8- Hgdldl

Q37

Are you aware of any facility or authority, where the street children could approach for any kind of support or

need? SINGLE CODE

Far 39 forely O giaer a1 iRy FET B S 8, 6T 656 W IEe ared ged Rl gahR

& TEINT I IWd & [T Tush = Thd g?

Yes ET

No?-l'éﬁ

Don’t Know/ Can’t say 9dT #gi/ &g gl Jehd

99

Q38
IF YES | CODED IN Q 37, THEN ASK Tfg 937 # & 1 &5 o, af q&

Have you yourself received any assistance? SINGLE CODE

wmmﬁéammgm%‘?wm

Yes ET

No?-lff

Q39
IF YES | CODED IN Q 38, THEN ASK. MULTIPLE CODES POSSIBLE.

Ife 938 # g1 1 IS fohar, dl YB| Teh @ H¥h HIs Hevd|

Who provided the assistance to you?

9T fhaer @gIeT ver fohar

NGO
TASI3T

Childline
BIERECIES!

Police
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afer

S

RPF/ GRP
IRATUH/ ST

Employer

At/ ST 98 &1 9 &

Other adults
g qId&h

Coolies

Foll

o)

Taxi drivers

SFAT TR

TTE

ads

Others (Please SPECIfY)....cccuiieciieeciiecieecie et
3T (FUAT )

Q40
IF YES | CODED IN Q 38, THEN ASK. MULTIPLE CODES POSSIBLE.

af 938 F & 1 Fz B, A IF| T § 3 A @l

What type of assistance was provided to you?

IR R YBR T AT ekl fhar Irr ar?

Money

g

Clothing
FI3

Medicines

carsar

Education or Training
ferarr I gfraor

Shelter
T TCI%'

Food items

grel &7 ol

Job offer

ARl & Fr a1T FEr

Protection from abuse

GedagR | gIaT/aed

Legal Assistance

Tl FEAT

Emotional counselling / support

RIA/ AT

Others (P1ease SPECIfY).....ccueeiieercrieiiee et e
I (PO FAV)

SECTION 9: DOCUMENTS BRI 9- FHRTATd

Q41
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Do you have any identification document? By this | mean any formal document provided by the government or
any government official with your name and/or photo?

FIAT 39S ITH IS Tgal I3/ HETA g7 ST AT Adod TEHR I FAr TR JRFRT ganr
39 A 3AR/AT By & A1 YR AT IR Fi 3iaerRe wrerer/aT?

Yes ET 1
No &gl 2
Don’t Know/ Can’t say UdT =Tgl/ &g el Hehel 99
Q42

IF YES CODED IN Q 41, THEN ASK. MULTIPLE CODES POSSIBLE.
gfe w41 & g I3 fhar, @ 951 Tk 4 e s Hora|

What type of documents do you have? By document | mean, that card which you use to get food from govt.
shop’ or ‘that card which the school gave you after you passed class.

39S 9T R YR & RIS/ 9T §? TgaIIs/ HeTeld 8 A Addd § s 0Fr w15 Sas
SIRT 39 TXRRT Ghiell & 8i1oTel/ Wied Terd UIed il & AT “al H1S ST el I A & dle
3R faezTer &ar §71

Birth certificate 1
SleH YHATUIT

Education Certificate 2
fovaTr gATOTOT

Ration card 3
AT FTS

Unique ID card/ Aadhar Card 4
A S F1S/ MUR H1S

BPL card 5
arfive Frs

Other identity card (please specify) A
3o TEH HIS (FIAT TATT)

Q 43 SEXUAL ABUSE RELATED QUESTIONS ZisT éacaag X gefid gard

POLLING BOOTH METHOD (INDIVIDUAL RESPONDENT)
AAGIA $og Il (Thdl 3caiard)

Now | will ask you a question regarding any kind of sexual abuse faced by you.

39 # Ik TN g AT JPR F AT eATER F HIY H Harel TN

By Sexual Assault and abuse of a child, | mean any act involving the touching, with sexual intent, of a child’s
vagina, penis, anus or breast. Making the child touch the vagina, penis, anus or breast of any other person or
any act with sexual intent that involves physical contact with or without penetration also qualifies as sexual
abuse. Using children to make pornographic films, videos, photographs etc is also a form of sexual abuse. All of
these acts are governed by Act and are punishable by law.

el sed @ i Iy IR GegaeR, @ AT Ade F1$ HY @A T gor & @y fHl g
&I AMfel, ToiaT, Hele@R a1 i &l Tell| e &l el 3 afad 1 A, folar, Aorear ar @ &t
ool & v ARG & a1 Al seor & A w18 S fSHA sTor & 'Y a1 FoT & awg iR
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A9 AMAST § o T Seaagr # & 3 &1 sedl & oy 3eele hod, AIfsA, wreams 3nfe
FTIT Y T TER 1 AT SeAder & &1 ¥ W F Fet F HehT § AR el g G

The objective of this question would be to understand whether such an experience has ever happened to
someone like you. Since you may feel embarrassed or awkward in answering this question we are not asking
you for a direct answer. Instead, we are keeping this box here (POINT TO THE BOX) and we have with us 2 types
of papers of different colors kept here.

%Wmﬁaa%mgﬁmwméﬁéﬁmuaﬁaﬂsvwamagmgaﬂ%lﬂws’r
THAT § 6 AT 36 ATl F FAG &l H ATAGT AT TS AGHH HY, ST &7 30 W Far
TE IO W@ B $HF T, AR ITH IgT q§ ared (Frwd 3R 3T ) § 3R FAR 9 e
m@ﬁ%zgw%mwijtr%l

3 types of papers of different colours

The red colour is if the answer to the question is ‘YES’, and the blue colour is if the answer to the question is
“NO”. 1 am not looking at you at all. The question to you is: Have you yourself ever faced any kind of sexual
abuse? Please choose one paper, based on what your answer is and fold and drop that paper in that box (without
showing it to me).

STl T Ife FaTel &I stae g7 § 3R e W1 I Fare & Siae w6’ gl H A9 RE
TSereper off w1€T 2@ T@T g1 39k AT Harer §- FA1 AU Ge Fell A R & AleT GeAaEr H
AT fHaT 1 HUAT U STaT & AR R Th SRS I R 3H e T As] 37 g A
sTel ¢ (39 A fewry =) |

ADMINISTERED 1
gl I n
NOT ADMINISTERED 2
(INTERVIEWER NOT COMFORTABLE ADMINISTERING THE ABOVE QUESTION)
e IO T

(3cReTdT 3WRIeFd FaTel Hl SAd Sd H Tgol gl

Religion: €TH-
CODE VERBATIM. IF RELIGION UNCLEAR. PROBE BY ASKING
A HER fod| afe et srease g1 9

Hindu ﬁb?{\ 1
Muslim HITHTT 2
Christian é;l'lé' 3
Sikh IE:EC) 4
Don’t Know/ Can’t Say qdr ;@- 99
Others (please T (aEW aa-rﬁ) A
(Y oJ<Tel1 |V )
Caste: STTfd-

Do you know what caste you belong to? RECORD VERBATIM.
AT YR Tl & 3T he ST & &2 T 3ER &5 Bl
DON’t KNOW/ CaN’t SAY...ccuevieeerreeeiereeseree et eresae s snasenenesesenanenen 99

qdl A1/ g el dehd
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Head Office: 1st & 2nd Floor, Plot No 91, Sector- 44, Gurgaon — 122003 |
Landline: +91 124 4752000 Fax: +91 124 4752199 |
Webpage: www.savethechildren.in




